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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q69-Q74):

NEW QUESTION # 69
A government agency would like to ensure that the calculation for ....... Correctly; the System Administrator needs to ensure that the

Where in the Expression Sets can the Administrator set the data ...

A. Under OmmniScripts and while setting options
B. Entry Criteria for Process builder

C. Under the Decision Table

D. Under Add Resource in Expression Sets
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Answer: C

Explanation:

In Salesforce Public Sector Solutions, the calculation logic and data processing rules are often managed using Expression Sets and
Decision Tables. These tools allow admnistrators to define complex business rules and logic without needing extensive code. For a
government agency looking to ensure correct calculations, the appropriate place to configure these rules is within the Decision Table.
Here's how it works:

* Decision Tables:

* Decision Tables are used to define a set of rules that determine the output based on different input conditions. They provide a
structured way to manage complex logic and can be easily updated as business requirements change.

* In the context of the calculation, the System Administrator can set up the necessary conditions and corresponding actions within a
Decision Table to ensure accurate outcomes. For example, if the agency needs to calculate eligibility or benefits based on various
criteria, these rules can be comprehensively defined within the Decision Table.

* Setting Data in Expression Sets:

* Within the Decision Table, administrators can specify the inputs (data points) and the corresponding expressions to perform the
desired calculations. This ensures that the logic is applied consistently across all relevant processes.

By using Decision Tables, administrators have a flexible and scalable method to handle complex decision logic, ensuring that
calculations are performed correctly based on predefined rules.

References:

* Salesforce Help: Decision Tables

* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 70
What are the three different key modules of Public Sector Solutions: Business Rules Engine?

A. Decision Table
B. Decision Tree

C. Decision Matrix
D. Expression Maps
E. Expression Sets

Answer: A,C,E

Explanation:

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions: Business Rules
Engine (BRE). Expression Sets are modules that can define expressions that can be reused across multiple rules or matrices.
Decision Table is a module that can evaluate data based on rows of conditions and actions in a tabular format. Decision Matrix is a
module that can evaluate data based on columns of conditions and outcomes in a tabular format. Reference:
https//help.salesforce.conys/article View?

id=psc_admin_setup bre.htm&type=5&language=en US

NEW QUESTION # 71
A government agency wants to digitize hundreds of PDF forns for its employees.
Which Employee Experience for Public Sector feature(s) are most important to address this opportunity?

A. Salesforce Flows, APEX, Custom Objects, and VisualForce

B. Salesforce Flows, Employee and Public Sector Data Models, and Employee Community

C. Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Comnunity
D. Salesforce Flows, Customer Community, and Individual Account

Answer: C

Explanation:

Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community are the most important
features of Employee Experience for Public Sector to address the opportunity of digitizing hundreds of PDF forns for employees.
Employee Experience for Public Sector is a prebuilt app that comes with Public Sector Solutions. It can help public sector agencies
to manage employee programs and benefits, such as leave requests or wellness surveys. Salesforce OmniStudio is a component of
Public Sector Solutions that can help public sector agencies to create guided digital forms using OmniScripts. Flows are tools that
can help public sector agencies to automate business processes using flows. Employee and Public Sector Data Models are



components of Public Sector Solutions that can help public sector agencies to store and organize data using standard and custom
objects. Employee Community is a component of Public Sector Solutions that can help public sector agencies to create a digital
experience site for employees to access resources and services. Reference: https://help.salesforce.convs/article View?
id=psc_admin_setup_employee experience.

htm&type=5&language=en US

NEW QUESTION # 72

A government agency is currently using Business Rules Engine (BRE). Part of the current Prioritization matrix includes household
income and household size. To correctly calculate the Households Area Median Income (AMI) pool, the Expression Set needs to
calculate the AMI and then evaluate the percentage against a predefined Federal Income Limit table to determine the prioritization
pool.

To accomplish this, the BRE designer should include how many decision matrices?

¢ A. 1; Only to contain the prioritization pools.

¢ B. 2; One to contain the percentages in each prioritization pool and the second to contain the Federal Income limits to
evaluate.

¢ C. 3; One to contain the percentages in each prioritization pool, a second to contain the household data, and the third to
contain the Federal Income limits to evaluate.

e D. 1; Only one to contain the prioritization pools with the Federal Income Limits.

Answer: B

Explanation:

In the context of a government agency using the Business Rules Engine (BRE) to calculate and determine Households Area Median
Income (AMI) prioritization using a matrix, the BRE designer should use two decision matrices (Option C). One matrix is necessary
to calculate the AMI and to evaluate it against the federal income limits, which involves determining the percentage of AMI relative
to these limits. The second matrix is then used to categorize these percentages into different prioritization pools. This allows for a
clear separation of logic in handling the data: one matrix for the determination of AMI percentages and another for the allocation into
prioritization pools based on these percentages.

Option A and D, which suggest using only one matrix, would not provide the necessary separation of calculations and evaluations for
clarity and mamtenance. Option B suggests using three matrices, which overcomplicates the process without clear necessity for three
separate matrices when two are sufficient for the tasks at hand.

NEW QUESTION # 73

Bobahaven has previously implemented Salesforce Service Cloud to...

Constituent self-service digital experience. This was implemented previously ..... now ready to implement the public sector Solutions
License, Permits...

What is the right solution for this requirement that minimizes customization and site....

¢ A. Create OmniOut components and deploy them to the existing Help Center experience site.

¢ B. Create a new Applications digital experience using the licenses and permits Experince ... components to the experience
site.

e C. Create a new Application digital experience using the Licenses and Permits Expression ...as OmniScripts and FlexCards to
the new experience site.

¢ D. Create new pages and deploy components such as OnmniScripts and FlexCard within the ...

Answer: C

Explanation:

For Bobahaven to implement Salesforce Public Sector Solutions for licenses and permits while minimizing customization and
leveraging existing components, the best approach is to create a new digital experience specifically for applications. Here's why:
* New Digital Experience:

* Creating a new digital experience tailored for licenses and permits ensures that the specific needs of this functionality are met
without interfering with the existing self-service site.

* This allows for a focused and optimized user experience.

* Licenses and Permits Expression:

* Utilizing the Licenses and Permits Expression simplifies the implementation as it is designed specifically for these processes,
reducing the need for extensive customization.

* OmniScripts and FlexCards:



* Deploying OmniScripts and FlexCards within the new experience site ensures a seamless and interactive user interface. These
tools are designed to handle complex workflows and data displays efficiently.

* OmniScripts can guide users through the application process step-by-step, while FlexCards provide quick-glance information and
actionable widgets.

Steps to implement this solution:

* Create New Experience Site:

* Go to Setup > Digital Experiences > All Sites.

* Click New to create a new site and choose a template that fits the application process.

* Add Components:

* Use OmniStudio tools to create and configure OmniScripts and FlexCards.

* Deploy these components to the new experience site.

This approach provides a structured and scalable solution, aligning with Salesforce best practices and leveraging out-of-the-box
functionalities to minimize customization.

References:

* Salesforce Help: OmniStudio Components

* Salesforce Public Sector Solutions Documentation

NEW QUESTION # 74
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