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HME #111

A multinational organization migrated to Marketo Engage 4 months ago. On average, they send 350,000 emails per month and have
good email engagement rates, but they want to improve deliverability. An initial review of their Marketo Engage implementation
identified that SPF and DKIM has been configured and is verified.

Which two recommendations would be made for improving the company's deliverability? (Choose two.)

A. Reduce the number of links and images in email assets to prevent them from being seen as spam

B. Create a suppression smart list for invalid and suspended people and exclude this smart list from all cohorts
C. Set up DMARC reject policy to prevent unauthorized sending from the company's domain

D. Move to a dedicated IP address for easier monitoring and resolution of delivery issues
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¢ E. Inplement a bounce management program in Marketo Engage to proactively suspend records who bounce multiple times
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HA #112

A marketing operations manager is configuring a new Marketo implementation for an nvestment fund to commumnicate with
customers. Approximately 40 marketers work in Marketo, and have various levels of expertise with the system Additionally,
marketers can customize forns and landing pages to meet their needs. There are several fields in the database that are Personally
Identifiable Information (PII) and must be protected.

How would the marketing operations manager ensure that Marketo users do not create forms that expose the PII fields, encouraging
customers to fill out private information?

A. Create a custom Javascript on the frontend webpage to verify data before form submission

B. Enable CAPTCHA in the form configuration settings to ensure that the data will not be sent

C. In the Field Management section, select the field and enable the "Mark Field as Sensitive" checkbox
D. In the Admin section, select the field and enable the "Block Field Updates" feature
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What type of attribution model gives credit to the first and last touchpoints?

A. Multi-Touch Attribution
B. First Touch Attribution
C. Linear Attribution

D. Last Touch Attribution
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A Marketing Operations team running Adobe Marketo Engage has a series of data processing actions that must occur on records
when they enter certain Programs. The data processing must be completed before a series of flow actions can complete to achieve
the desired objectives of each Program (e.g., when the customer is sent an email). Any new records must be synced to Salesforce as
Leads. A number of separate Prograns need these data processing events to occur before the campaign flow steps can happen
(e.g, an email is sent).

From each of'these Programs that runs the main flow of activities, what is the most efficient and scalable way to structure a smart
campaign flow to make sure everything happens in the right order?

A. Execute Campaign > Send Email > Send Alert > Create Task

B. Execute Campaign > Sync Person to Salesforce > Send Alert > Create Task

C. Sync Person to Salesforce > Execute Campaign > Send Email > Send Alert

D. Sync Person to Salesforce > Wait (5 minutes) > Execute Campaign > Send Email > Create Task

IEf#E: A

HA #115
What actions can improve email deliverability? (Choose two)

A. Regularly cleaning the emmail list
B. Disabling recipient preferences
C. Warming up IP addresses

D. Increasing email frequency
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