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the industry experts. The research and production of our ITIL Study Materials are undertaken by our first-tier expert team. The
clients can have a free download and tryout of our ITIL study materials before they decide to buy our products.

EXIN ITIL certification exam is a very difficult test. Even if the exam is very hard, many people still choose to sign up for the exam.
As to the cause, ITIL exam is a very important test. For IT staff, not having got the certificate has a bad effect on their job. EXIN
ITIL certificate will bring you many good helps and also help you get promoted. In a word, this is a test that will bring great influence
on your career. Such important exam, you also want to attend the exam.
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supportive to offline exercise on the condition that you practice it without mobile data.

EXIN ITIL Foundation (V4) Sample Questions (Q388-Q393):
NEW QUESTION # 388 
Which of the following are Service Desk organizational structures?
1.Local Service Desk
2.Virtual Service Desk
3.IT Help Desk
4.Follow the Sun

A. 1, 2 and 4 only
B. 1, 2 and 3 only
C. 2, 3 and 4 only
D. 1, 3 and4 only

Answer: A

NEW QUESTION # 389 
A Process Owner has been identified with an "I" in a RACI matrix. Which of the following would be expected of them?

A. Perform an activity
B. Manage an activity
C. Tell others about the progress of an activity
D. Be kept up to date on the progress of an activity

Answer: D

NEW QUESTION # 390 
In which of the following areas would ITIL complementary guidance provide assistance?
1.Adapting best practice for specificindustry sectors
2.Integrating ITIL with other operating models

A. Both of the above
B. Option 1 only
C. Neither of the above
D. Option 2 only

Answer: A

NEW QUESTION # 391 
Which process is responsible for recording the current details, status, interfaces and dependencies of all services that are being run
or being prepared to run in the live environment?

A. Service catalogue management
B. Demand management
C. Service level management
D. Service transition

Answer: A

NEW QUESTION # 392 
Identify the missing word(s) in the following sentence.
The service desk should be the entry point and single point of contact for the [?] with all of its users.

A. Service provider



B. Service consumer
C. Supplier
D. Customer

Answer: A

NEW QUESTION # 393
......

Today, in an era of fierce competition, how can we occupy a place in a market where talent is saturated? The answer is a certificate.
What the certificate main? All kinds of the test ITIL certification, prove you through all kinds of qualification certificate, it is not hard
to find, more and more people are willing to invest time and effort on the ITIL Exam Guide, because get the test ITIL certification is
not an easy thing, so, a lot of people are looking for an efficient learning method. Our ITIL exam questions are the right tool for you
to pass the ITIL exam.
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