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QUESTICN 1

Vi hecin of the PoBowirsg 15 MOT anaxample of Saif-Help capabices?
A Rageramant 1o dwhys cal tha Service dodk for Servicl raquursts
B. Menu-tervan ranga of 3of halp snd sanice roguests

C. Wb front-end

D, A direct irtariace irgn the bock and procoss handing sofware
Answar: A

QUESTION 2

Which of tha faliawing i3 tha comact setof steps for tha cortinual service impravemaent
medeppranch?

A. Cwvisa o svategy, Desgn tha soluten; Transison inp production; Cparate tha sokeion; Conbrually
e

B Wiara oo wa wanl 1o 507, How do vl ot thara?, How o0 W chack wi hivea Bivved?, Hiw oo we
kaap tha momantsm geing”

C. Icarafy tha requied business oulcomes, Plan haw to achieve the outcamas Implemant the plan;
Chock tha plan has baen propordy implomarted, mprova tha soiwtan

B Winat s the visanT; Where are we now?; Whane dowa want @ ba?: How do we get them?, Did wa
ik

thara T, How oo wa koap tha mamentem gong?

Andeer: [

QUESTION 3

Vi of tha fallowing Stements @ INCORRECT?

A Tra SKME is partof the Confgunean Manasgamant Syatam (CMS}

B. Tha SKME cian inchety data an tha pedomance of S argancabon

C. Tha Service Knowlodyge Moragsmart Systam {SxMS] incisdes Corfiguration Maeragamant
Catabazes

e ]

. Tna S=MS con ncluda uaar skl avals

Answer: A

QUESTION 4
Ther group that authon 2os changs that must ba nslafed faster than the normol procass is called tha 7
A Emargancy CAB (ECAB)

8, Legane Ghangs Authorty (UGA]

. Umare Charga Baard (LGS}

D. CAB Esnangency Carmdtod {CABEC)
Bunswer: A

QUESTION 5

Im wheeh eova pubheaton can you fird datsled daserpsans of Service Lovel Manpgemase, Availobl iy
tanagamaent, Sugahor Maragemend ard IT Servica Sordinuty Monagament?

A Sorvica Tronsdan

B. Servca Desgn

C. Sanvice Stratagy

D, Satvicd Opatan

Answr: B
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ITIL certificate will bring you many good helps and also help you get promoted. In a word, this is a test that will bring great influence
on your career. Such important exam, you also want to attend the exam.
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supportive to offline exercise on the condition that you practice it without mobile data.

EXIN ITIL Foundation (V4) Sample Questions (Q388-Q393):

NEW QUESTION # 388

Which of'the following are Service Desk organizational structures?
1.Local Service Desk

2.Virtual Service Desk

3.1T Help Desk

4 Follow the Sun

A. 1,2 and 4 only
B. 1, 2 and 3 only
C. 2,3 and 4 only
D. 1, 3 and4 only

Answer: A

NEW QUESTION # 389
A Process Owner has been identified with an "[" in a RACI matrix. Which of the following would be expected of them?

A. Perform an activity

B. Manage an activity

C. Tell others about the progress of an activity

D. Be kept up to date on the progress of an activity

Answer: D

NEW QUESTION # 390

In which of the following areas would ITIL complementary guidance provide assistance?
1.Adapting best practice for specificindustry sectors

2.Integrating ITIL with other operating models

A. Both of'the above
B. Option 1 only

C. Netther of the above
D. Option 2 only

Answer: A

NEW QUESTION # 391
Which process is responsible for recording the current details, status, interfaces and dependencies of all services that are being run
or being prepared to run in the live environment?

A. Service catalogue management
B. Demand management

C. Service level management

D. Service transition

Answer: A

NEW QUESTION # 392
Identify the missing word(s) in the following sentence.
The service desk should be the entry point and single point of contact for the [?] with all of its users.

e A, Service provider



e B. Service consumer
e C. Supplier
e D. Customer

Answer: A

NEW QUESTION # 393

Today, in an era of fierce competition, how can we occupy a place in a market where talent is saturated? The answer is a certificate.
What the certificate main? All kinds of the test ITIL certification, prove you through all kinds of qualification certificate, it is not hard

to find, more and more people are willing to invest time and effort on the ITIL Exam Guide, because get the test ITIL certification is

not an easy thing, so, a lot of people are looking for an efficient learning method. Our ITIL exam questions are the right tool for you

to pass the ITIL exam
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