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%| &1 Supply Chain Logistics Certifications CLT-4.0 FEMZEX| (Q10-
Q15):

EE#10
The pick list must be verified against the

A. Inventory List

B. Customer Order
C. Manifest

D. Bill of Lading

He:. B

Y.

Within CLT's "Order Processing" framework, the pick list is a warehouse-generated document directing associates which items and
quantities to retrieve for a customer's order. It must always be verified against the Customer Order to ensure that what is being
picked matches what was ordered. This verification step prevents mispicks, over-shipments, and shortages. The CLT emphasizes
accuracy checks between order entry data and physical picking nstructions before fulfiliment begins. The Bill of Lading and Manifest
comne later in the outbound process. Maintaining this verification discipline supports high service levels, minimizes returns, and
ensures accurate inventory records-core principles of CLT's quality and order management standards.

AE#11
The best way to protect items from weather damage is

A. shrink wrap

B. indoor storage
C. outdoor storage
D. tarp cover

He: B

Y.

The CLT "Product Storage" competency underscores that indoor storage provides the highest protection from environmental
hazards such as rain, sunlight, humidity, and temperature fluctuations. Indoor facilities control climate, prevent corrosion, and
maintain packaging integrity. While shrink-wraps or tarps offer temporary protection, they cannot replace controlled-environment
storage. CLT training stresses evaluating material sensitivity-some goods require climate-controlled or humidity-regulated areas.
Indoor storage also enhances security and reduces contamination risk. Implementing proper racking, ventilation, and housekeeping
standards aligns with OSHA and quality-assurance guidelines, ensuring products maintain condition and compliance until shipment.

EE#12
‘Which inventory control method groups inventory into priority categories based on the demand for the inventory or the value of that
inventory?

A. LIFO inventory control
B. Just-In-Time inventory control
C. FIFO mventory control
D. ABC inventory control

HE: D

MY

ABC mventory control classifies itens (typically A, B, C) by their usage value or demand criticality so that resources focus on the
few items that account for most of the value or movement. "A" itenrs are tightly controlled and reviewed frequently; "B" get moderate
attention; "C" are managed with simpler controls. This stratification supports targeted cycle counting, purchasing policies, and storage
strategies to optimize accuracy and cost. FIFO/LIFO are stock rotation/costing approaches, and JIT is a replenishment philosophy-
not a prioritization scheme.



HEE#13
Documentation is an important part of shipping operations. Which of the following documents lists iterns in a vehicle's cargo and
includes customer addresses, invoice numbers, and package weights to ensure the right packages end up on the correct trailer?

A. Carrier Freight Bill
B. Shipping Order

C. Shipping Manifest
D. Dispatch List

HE: C

Y.

A shipping manifest details each shipment loaded on a vehicle, including customer addresses, invoice numbers, and package weights.
In CLT, this document is critical for verifying that all outbound fieight is loaded accurately and routed to the correct destinations.
Dispatch and tracking personnel use manifests to cross-check load integrity, prevent misroutes, and document carrier accountability.
It's distinct from a bill of lading (which serves as a legal contract) and froma freight bill (a payment document). The manifest
streamlines shipment tracking by aligning warehouse, transportation, and customer data, supporting both compliance and efficiency in
logistics operations.

HE #14
Who is responsible for managng the transportation and entry of materials into the U.S.?

A. U.S. Customs and Border Protection
B. Freight forwarder

C. Customns broker

D. State Department

2
m

S": C

MH.

A Custorrs Broker is a licensed professional or firm authorized by CBP to facilitate the importation of goods into the United States.
According to CLT 4.0, brokers prepare and submit necessary documentation, calculate duties and tariffs, and coordinate with CBP
to ensure compliance with all import regulations. They represent importers, ensuring that shipments clear custons efficiently and
legally. Freight forwarders, by contrast, arrange transportation and logistics but do not have the authority to file custons entries.
Brokers' knowledge of tariff classifications, valuation, and admissibility requirements minimizes the risk of penalties or shipment
delays. Effective collaboration with customs brokers is essential for international logistics operations.
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