Salesforce Focus on What’s Important of Agentforce-
Specialist Pass4sure Pass Guide

How to Pass
the Salesforce
Agentforce

Specialist
Certification

P.S. Free & New Agentforce-Specialist dumps are available on Google Drive shared by PassTestking:
https//drive.google.com/open?id=1fwiedxmvrob WeansuY 96 TAayy3 PkvUF

PassTestking ensures your success with money back assurance. There is no chance of losing the exam if you rely on PassTestking’s
Agentforce-Specialist Study Guides and dumps. If you do not get through the exam, you take back your money. The money offer is
the best evidence on the remarkable content of PassTestking,

Do not hesitate to seek our extraordinary Salesforce Agentforce-Specialist practice material to make a name in the field of
Technology. PassTestking has designed the Salesforce Agentforce-Specialist product in three formats. You will find their
specifications below to comprehend them better.

>> Agentforce-Specialist Pass4sure Pass Guide <<

Agentforce-Specialist Training Solutions | Agentforce-Specialist Intereactive
Testing Engine

Do you want to pass Agentforce-Specialist exam certification at your first attempt to attend Agentforce-Specialist test? With
PassTestking, we will meet all of your needs, and make you pass Agentforce-Specialist certification exam at one time in a limited
time. Because PassTestking have Agentforce-Specialist Exam Certification training materials, which are summarized by experienced
IT experts with many years' practice, and is a combination of Agentforce-Specialist exam dumps and answers, you can't regret to
choose PassTestking,

Salesforce Certified Agentforce Specialist Sample Questions (Q182-Q187):

NEW QUESTION # 182
How does the Al Retriever function within Data Cloud?

e A It automatically extracts and reformats raw data from diverse sources into standardized datasets for use in historical trend
analysis and forecasting.

¢ B. It monitors and aggregates data quality metrics across various data pipelines to ensure only high- mtegrity data is used for
strategic decision-making,

e C. It performs contextual searches over an indexed repository to quickly fetch the most relevant documents, enabling
grounding Al responses with trustworthy, verifiable information.

Answer: C

Explanation:

The Al Retriever is a key component in Salesforce Data Cloud, designed to support Al-driven processes like Agentforce by
retrieving relevant data. Let's evaluate each option based on its documented functionality.

Option A: It performs contextual searches over an indexed repository to quickly fetch the most relevant documents, enabling
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grounding Al responses with trustworthy, verifiable information. The Al Retriever in Data Cloud uses vector-based search
technology to query an indexed repository (e.g., documents, records, or ingested data) and retrieve the most relevant results based
on context. It employs embeddings to match user queries or prompts with stored data, ensuring Al responses (e.g., in Agentforce
prompt templates) are grounded in accurate, verifiable information from Data Cloud. This enhances trustworthiness by linking
outputs to source data, making it the primary finction of the Al Retriever. This aligns with Salesforce documentation and is the
correct answer.

Option B: It monitors and aggregates data quality metrics across various data pipelines to ensure only high- integrity data is used for
strategic decision-making, Data quality monitoring is handled by other Data Cloud features, such as Data Quality Analysis or
ingestion validation tools, not the Al Retriever. The Retriever's role is retrieval, not quality assessment or pipeline management. This
option is incotrect as it misattributes functionality unrelated to the Al Retriever.

Option C: It automatically extracts and reformats raw data from diverse sources into standardized datasets for use in historical trend
analysis and forecasting, Data extraction and standardization are part of Data Cloud's ingestion and harmonization processes (e.g.,
via Data Streans or Data Lake), not the Al Retriever's function.

The Retriever works with already-indexed data to fetch results, not to process or reformat raw data. This option is incorrect.

Why Option A is Correct:

The Al Retriever's core purpose is to perform contextual searches over indexed data, enabling Al grounding with reliable
information. This is critical for Agentforce agents to provide accurate responses, as outlined in Data Cloud and Agentforce
documentation.

References:

Salesforce Data Cloud Documentation: Al Retriever - Describes its role in contextual searches for grounding.

Trailhead: Data Cloud for Agentforce - Explains how the Al Retriever fetches relevant data for Al responses.

Salesforce Help: Grounding with Data Cloud - Confirns the Retriever's search functionality over indexed repositories.

NEW QUESTION # 183
An Agentforce Specialist is tasked with analyzing Agent interactions, looking into user inputs, requests, and queries to identify
patterns and trends. What finctionality allows the Agentforce Specialist to achieve this?

e A. Agent Event Logs dashboard.
e B. Al Audit and Feedback Data dashboard.
e (. User Utterances dashboard.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:The task requires analyzinguser inputs, requests, and queriesto identify patterns
and trends in Agentforce interactions. Let's assess the options based on Agentforce' s analytics capabilities.

* Option A: Agent Event Logs dashboard. Agent Event Logs capture detailed technical events (e.g., API calls, errors, or system-
level actions) related to agent operations. While useful for troubleshooting or monitoring system performance, they are not designed
to analyze user inputs or conversational trends. This option does not meet the requirement and is incorrect.

* Option B: Al Audit and Feedback Data dashboard. There's no specific "Al Audit and Feedback Data dashboard" in Agentforce
documentation. Feedback mechanisis exist (e.g,, user feedback on responses), and audit trails may track changes, but no single
dashboard combines these for analyzing user queries and trends. This option appears to be a misnomer and is incorrect.

* Option C: User Utterances dashboard. The User Utterances dashboard in Agentforce Analytics is specifically designed to analyze
user inputs, requests, and queries. It aggregates and visualizes what users are asking the agent, identifying patterns (e.g., common
topics) and trends (e.g,, rising query types). Specialists can use this to refine agent instructions or topics, making it the perfect tool
for this task. This is the correct answer per Salesforce documentation.

Why Option C is Correct:The User Utterances dashboard is tailored for conversational analysis, offering insights into user
nteractions that align with the specialist's goal of identifying patterns and trends. It's a documented feature of Agentforce Analytics
for post-deployment optimization.

References:

* Salesforce Agentforce Documentation: Agent Analytics > User Utterances Dashboard- Describes its use for analyzing user
queries.

* Trailhead: Monitor and Optimize Agentforce Agents- Highlights the dashboard's role in trend identification.

* Salesforce Help: Agentforce Dashboards- Confirms User Utterances as a key tool for interaction analysis.

NEW QUESTION # 184
Universal Containers (UC) uses Salesforce Service Cloud to support its customers and agents handling cases.
UC is considering implementing Einstein Copilot and extending Service Cloud to mobile users.



‘When would Einstein Copilot implementation be most advantageous?

e A. When the goal is to streamline customer support processes and improve response times
¢ B. When the focus is on optimizing marketing campaigns and strategies
¢ C. When the main objective is to enhance data security and compliance measures

Answer: A

Explanation:

Einstein Copilotimplementation would be most advantageous nSalesforce Service Cloudwhen the goal is to streamline customer
support processes and improve response times. Einstein Copilot can assist agents by providing real-time suggestions, automating
repetitive tasks, and generating contextual responses, thus enhancing service efficiency.

* Option B (data security)is not the primary focus of Einstein Copilot, which is more about improving operational efficiency.

* Option C (marketing campaigns)falls outside the scope of Service Cloud and Einstein Copilot's primary benefits, which are aimed
at improving customer service and case management.

For further reading, refer toSalesforce documentation on Einstein Copilot for Service Cloudand how it improves support processes.

NEW QUESTION # 185

Universal Containers (UC) is experimenting with using public Generative Al models and is familliar with the language required to get
the mformation it needs. However, it can be time-consuming for both UC's sales and service reps to type in the prompt to get the
mformation they need, and ensure prompt consistency. Which Salesforce feature should the company use to address these
concerns?

¢ A Einstein Prompt Builder and Prompt Templates.
¢ B. Enstein Recommendation Builder.
e C. Agent Builder and Action: Query Records.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:UC wants to streamline the use of Generative Al by reducing the time reps
spend typing prompts and ensuring consistency, leveraging their existing prompt knowledge. Let's evaluate the options.

* Option A: Agent Builder and Action: Query Records. Agent Builder in Agentforce Studio creates autonomous Al agents with
actions like "Query Records" to fetch data. While this could retrieve information, it's designed for agent-driven workflows, not for
simplifying manual prompt entry or ensuring consistency across user inputs. This doesn't directly address UC's concerns and is
ncorrect.

* Option B: Einstein Prompt Builder and Prompt Templates. Einstein Prompt Builder, part of Agentforce Studio, allows users to
create reusableprompt templatesthat encapsulate specific instructions and grounding for Generative Al (e.g., using public models via
the Atlas Reasoning Engine). UC can predefine prompts based on their known language, saving time for reps by eliminating
repetitive typing and ensuring consistency across sales and service teams. Templates can be embedded in flows, Lightning pages, or
agent interactions, perfectly addressing UC's needs. This is the correct answer.

* Option C: Einstein Recommendation Builder. Einstein Recommendation Builder generates personalized recommendations (e.g,,
products, next best actions) using predictive Al, not Generative Al for freeform prompts. It doesn't support custom prompt creation
or address time/consistency issues for reps, making it incorrect.

Why Option B is Correct:Einstein Prompt Builder's prompt templates directly tackle UC's challenges by standardizing prompts and
reducing manual effort, leveraging their familiarity with Generative Al language.

This is a core feature for such use cases, as per Salesforce documentation.

References:

* Salesforce Agentforce Documentation: Einstein Prompt Builder- Details prompt templates for consistency and efficiency.

* Trailhead: Build Prompt Templates in Agentforce- Explains time-saving benefits of templates.

* Salesforce Help: Generative Al with Prompt Builder- Confirms use for streamlining rep interactions.

NEW QUESTION # 186
An Agentforce wants to use the related lists from an account in a custom prompt template.
‘What should the Agentforce Specialist consider when configuring the prompt template?

e A The choice between XML and JSON rendering formats for the list
e B. The maximum number of related list merge fields
e (. The text encoding (for example, UTF-8, ASCII) option



Answer: B

Explanation:

‘When configuring a custom prompt template to use related lists, the Agentforce Specialist must be aware of the maximum number of
related fist merge fields that can be included. Salesforce enforces limits to ensure prompt templates perform efficiently and do not
overload the system with too much data. As a best practice, it's important to monitor and optimize the number of merge fields used.
Option B is correct because there is a limit on how many related list merge fields can be included in a prompt tenplate.

Option A (text encoding) and Option C (XML/JSON rendering) are not key considerations in this context.

Salesforce Prompt Builder Documentation: https:/help.salesforce.conys/article View?id=sf.prompt_builder.

htm

NEW QUESTION # 187
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