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(Q12-Q17):
NEW QUESTION # 12 
A public sector agency has implemented Public Sector Solutions for Licenses & Permits. After the intake of the Permit application,
an applicant needs to pay permit fees. This step requires checking permit fees associated with the type of permit in an external
system and, at the same time, applying an applicable discount on fees based on the site/ address (this data resides in a custom
object).
What feature of Public Sector Solutions can be leveraged to meet this requirement?

A. OmniScript
B. Integration Procedure
C. FlexCard
D. DataRaptor

Answer: A

Explanation:
OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the public sector
agency to create guided digital forms that can integrate with external systems and custom objects. OmniScript can be used to check
permit fees from an external system and apply discounts based on site/address data from a custom object. Reference:
https://trailhead.salesforce.com/content/learn
/modules/public-sector-solutions-design/create-guided-digital-forms-with-omniscript

NEW QUESTION # 13 
A government agency recently implemented Inspections Management, but the internal users want an easier way to generate Visits.
Currently, the users must navigate to the Related List tab on an Application, scroll to the Visits* related list and click 'New.' The
users also have lo manually fill all of the fields when creating the Visit record. What is the recommended approach for creating a
better user experience when creating a Visit?

A. Create a new Action on the Business License Application and Individual Application objects to create a Visit record with
Predefined Field Values.
B. Create a Screen Flow with the required fields to create a Visit record and add the button to launch the flow on the page
layout.
C. Advise the government agency that the current method is the best option available without custom code, which they should
avoid wherever possible.
D. Change the Business License Application and Individual Application pages to have a single related list of Visits on the right
panel.

Answer: B

Explanation:
Creating a Screen Flow or creating a new Action are two possible approaches for creating a better user experience when creating a
Visit. A Screen Flow is a type of flow that can create an interactive user interface to display information or collect data from users. A
Screen Flow can have the required fields to create a Visit record and it can be launched by a button on the page layout. An Action is
a type of button that can perform tasks such as creating or updating records. An Action can have Predefined Field Values that can
automatically populate fields when creating a Visit record. Reference: https://help.salesforce.com/s/articleView?
id=psc_admin_setup_visits.htm&type=5&language=en_US

NEW QUESTION # 14 
A Public Sector Organization (PSO has installed Grants Management and would like to ensure that users cannot self-register on the
Experience Cloud site, as the PSO would like to register users for now manually.
What configuration should the Technical Consultant perform to meet this requirement?

A. Update the appropriate contact page layouts and add the 'Enable Customer User' action
B. Enable manual registration in the Digital Experiences setup menu
C. Update the appropriate contact page layouts and add the 'Register User' action
D. Enable self-registration in the Digital Experiences setup menu

Answer: A



Explanation:
In Salesforce Public Sector Solutions, particularly when dealing with the Grants Management and Experience Cloud, controlling user
registration is crucial. To ensure that users cannot self-register and instead are manually registered by the Public Sector Organization,
the following steps should be taken:
* Disable Self-Registration:
* Navigate to Setup > Digital Experiences > All Sites.
* Select the relevant Experience Cloud site.
* Under Administration > Login & Registration, ensure that self-registration is disabled.
* Manual User Registration:
* Go to Setup > Object Manager > Contact > Page Layouts.
* Select the appropriate page layout(s) where you want to add the manual registration action.
* Add the 'Enable Customer User' quick action to the page layout. This action allows administrators to manually create user records
from contacts.
By updating the contact page layouts to include the 'Enable Customer User' action, administrators can manually control which
contacts are enabled as users for the Experience Cloud site. This method is straightforward and aligns with standard Salesforce
practices for managing user access in Experience Cloud.
References:
* Salesforce Help: Experience Cloud Sites Login and Registration
* Salesforce Help: Enable Customer User
* Salesforce Grants Management Documentation

NEW QUESTION # 15 
Foodvania has adopted Salesforce Public Sector Solutions to get relief to small businesses experiencing hardship due to the
pandemic. Foodvania would like the recipients to apply for relief in a self-service portal, allowing for the upload of supporting
documentation and the capability to check the status of their application. What should the consultant recommend using?

A. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature
B. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature and the
procurement for an allotment to Experience Cloud licenses so as the recipients may review their applications status
C. The consultant should recommend the Grants Management product which Includes the Grants Portal feature
D. The consultant should recommend the Grants Management product with the Outbound Funds Module to give the
recipients the capability to review their applications status.

Answer: C

Explanation:
The consultant should recommend the Grants Management product which includes the Grants Portal feature to allow the recipients
to apply for relief in a self-service portal, allowing for the upload of supporting documentation and the capability to check the status
of their application. Grants Management is a prebuilt app that comes with Public Sector Solutions. It can help public sector agencies
to manage the entire grant lifecycle, from application to award to reporting. Grants Portal is a component of Grants Management that
can help public sector agencies to create a digital experience site for grant applicants or recipients. Grants Portal can allow the
recipients to apply for relief in a self-service portal, upload supporting documentation, and check the status of their application.
Reference: https://help.salesforce.com/s/articleView?
id=psc_admin_setup_grants_management.htm&type=5&language=en_US

NEW QUESTION # 16 
A customer warns to provide recommendations to the public on what kind of license is required for their business (three types). Key
attributes are required to determine the correct license type, such as city & county location, the volume of current business (in S),
and the size of the building. The rules often change for the thresholds for the volume and size of the building, so the business needs to
be able to update these rules easily.
What declarative components would be required to ask the public these questions and provide a recommendation based on the
current rules?

A. OmniScript for capturing answers, along with a Decision Matrix to evaluate & recommend a license type
B. Lightning Web Component for capturing answers, along with Apex to evaluate & recommend a license type
C. OmniChannel for capturing answers, along with a Reference Lookup Matrix to evaluate & recommend a license type
D. OmniStudio for capturing answers, along with Einstein Al to evaluate & recommend a license type

Answer: A



Explanation:
OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the customer to
create guided digital forms that can capture answers from the public and provide recommendations based on business logic.
Decision Matrix is a component of OmniScript that can evaluate answers based on rules and conditions and recommend a license
type accordingly. Reference: https://trailhead.
salesforce.com/content/learn/modules/dynamic-assessments-with-public-sector-solutions/create-and- configure-omni-assessment-
tasks
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