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You can use this Splunk IT Service Intelligence Certified Admin (SPLK-3002) version on any operating system, and this software is
accessible through any browser like Opera, Safari, Chrome, Firefox, and IE. You can easily assess yourself with the help of our
Splunk IT Service Intelligence Certified Admn (SPLK-3002) practice software, as it records all your previous results for future use.
You can easily judge whether you can pass Splunk IT Service Intelligence Certified Admin (SPLK-3002) on the first attempt or not,
and if you don’t, you can use this software to strengthen your preparation.

Splunk IT Service Intelligence Certified Admin Sample Questions (Q66-Q71):

NEW QUESTION # 66
How do you automatically restrict a KPI to only the entities in its service, and generate KPI values for each entity?

A. Select "Yes" for "Split by Entity" and "No" for "Filter to Entities in Service".
B. Select "Yes" for both "Split by Entity" and "Filter to Entities in Service".
C. Select "No" for "Split by Entity" and "Yes" for "Filter to Entities in Service".
D. Select "No" for both "Split by Entity" and "Filter to Entities in Service".

Answer: B

Explanation:

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/S1/BaseSearch A is the correct answer because selecting "Yes" for
both "Split by Entity" and "Filter to Entities in Service" allows you to automatically restrict a KPI to only the entities in its service and
generate KPI values for each entity. Split by Entity splits the KPI search results by entity alias fields and calculates a separate KPI
value for each entity. Filter to Entities in Service filters out any entities that are not part of the service from the KPI search results.
This way, you can ensure that your KPI reflects only the relevant entities for your service and provides granular information for each
entity. References: [Configure KPI settings in I'TSI]

NEW QUESTION # 67
‘What should be considered when onboarding data into a Splunk index, assuming that ITSI will need to use this data?

¢ A Planto build as many data models as possible for ITSI to leverage
¢ B. Make sure that all fields conformto CIM, then use the corresponding module to import related services.
o (. Check ifthe data could leverage pre-built KPIs from modules, then use the correct TA to onboard the data.
e D. Use | stats functions in custom fields to prepare the data for KPI calculations.
Answer: C
Explanation:
Reference:

‘When onboarding data into a Splunk index, assuming that ITSI will need to use this data, you should consider the following:

B) Check if the data could leverage pre-built KPIs from modules, then use the correct TA to onboard the data. This is true because
modules are pre-packaged sets of services, KPIs, and dashboards that are designed for specific types of data sources, such as
operating systems, databases, web servers, and so on. Modules help you quickly set up and monitor your IT services using best
practices and industry standards. To use modules, you need to install and configure the correct technical add-ons (TAs) that extract
and normalize the data fields required by the modules.

The other options are not things you should consider because:

A) Use | stats finctions in custom fields to prepare the data for KPI calculations. This is not true because using | stats finctions in
custom fields can cause performance issues and inaccurate results when calculating KPIs. You should use | stats functions only in
base searches or ad hoc searches, not in custom fields.

C) Make sure that all fields conform to CIM, then use the corresponding module to import related services. This is not true because
not all modules require CIM-compliant data sources. Some modules have their own data models and field extractions that are
specific to their data sources. You should check the documentation of each module to see what data requirements and dependencies
they have.

D) Plan to build as many data models as possible for ITSI to leverage. This is not true because building too many data models can
cause performance issues and resource consumption in your Sphunk environment. You should only build data models that are
necessary and relevant for your ITSI use cases.
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NEW QUESTION # 68
Which of the following is a characteristic of notable event groups?

A. Notable event groups combine independent notable events.

B. All of the above.

C. Notable event groups are created in the itsi_tracked alerts index.
D. Notable event groups allow users to adjust threshold settings.

Answer: A

Explanation:

In Splunk IT Service Intelligence (ITSI), notable event groups are used to logically group related notable events, which enhances the
manageability and analysis of events:

A).Notable event groups combine independent notable events:This characteristic allows for the aggregation of related events into a
single group, making it easier for users to manage and investigate related issues. By grouping events, users can focus on the broader
context of an issue rather than getting lost in the details of individual events.

While notable event groups play a critical role in organizing and managing events in ITSI, they do not inherently allow users to adjust
threshold settings, which is typically handled at the KPI or service level

Additionally, while notable event groups are utilized within the ITSI framework, the statement that they are created in the
'itsi_tracked alerts' index might not fully capture the complexity of how event groups are managed and stored within the ITSI
architecture.

NEW QUESTION # 69
Which of the following is a best practice for identifying the most effective services with which to start an iterative ITSI deployment?

A. Focus on low-level services.

B. Define a large number of key services early.

C. Only include KPIs if they will be used in muiltiple services.
D. Analyze the business to determine the most critical services.

Answer: D

Explanation:

Reference: https:/docs.splunk.com/Documentation/ITSI/4.10.2/SI/MK A

A best practice for identifying the most efective services with which to start an iterative ITSI deployment is to analyze the business
to determine the most critical services that have the most impact on revenue, customer satisfaction, or other key performance
indicators. You can use the Service Analyzer to prioritize and monitor these services. References: Service Analyzer

NEW QUESTION # 70
Which of'the following can generate notable events?

A. Manually selected using the Notable Event Review panel.

B. When two entity aliases have a matching value.

C. Through ad-hoc search results which get processed by adaptive thresholds.
D. Through scheduled correlation searches which link to their respective services.

Answer: D

Explanation:

Notable events in Splunk IT Service Intelligence (ITSI) are primarily generated through scheduled correlation searches. These
searches are designed to monitor data for specific conditions or patterns defined by the ITSI administrator, and when these
conditions are met, a notable event is created. These correlation searches are often linked to specific services or groups of services,
allowing for targeted monitoring and alerting based on the operational needs of those services. This mechanism enables ITSI to
provide timely and relevant alerts that can be firther investigated and managed through the Episode Review dashboard, facilitating
efficient incident response and management within the I'T environment.

NEW QUESTION # 71
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