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Wenn Sie unsere Prüdukte wählen, können Sie einen einjährigen kostenlosen Update-Service bekommen. Sie können sich genügend
auf die Salesforce B2B-Solution-Architect Prüfung vorbereiten und den Stress überwinden. Das ist wirklich eine gute Wahl.

Salesforce Certified B2B Solution Architect Exam B2B-Solution-Architect
Prüfungsfragen mit Lösungen (Q62-Q67):
62. Frage 
Universal Containers (UC) has a global support model and would like to open up a text message channel to support maintenance
supervisors in countries around the world. UC also wants to leverage messaging to market to itsbusiness partners, and be able to
track open and click-through rates just like it does with email campaigns.
What should a Solution Architect recommend to UC?

A. Utilize Marketing Cloud and MobileConnect.
B. Embed third-party messenger tools.
C. Utilize Service Cloud Email to Text Message.
D. Utilize Service Cloud and LiveMessage.

Antwort: A

Begründung:
Marketing Cloud, with its MobileConnect application, is the recommended solution for sending text messages at scale, tracking open
and click-through rates, and integrating with marketing campaigns. MobileConnect provides SMS capabilities that can support UC's
global support model and marketing needs, offering features similar to those available for email campaigns. Salesforce Marketing
Cloud documentation describes how MobileConnect can be used for such requirements.

63. Frage 
Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, and the CIO is getting concerned with the sheer amount of data affecting its environment's data limits.
IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies
and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.
Choose 2 answers

A. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.
B. Propose Skinny Tables to the CIO before doing anything else.
C. Understand the organization's regulatory requirements around right to retain or delete data.
D. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, and data that is
used purely for historical purposes.

Antwort: B,C

64. Frage 
Universal Containers (UC) u about to develop a new call center solution utilizing Salesforce productsincluding Service Cloud,
LiveMessage, Experience Cloud, and MuleSoft. UC would prefer no real customer data to be stored within Salesforce but to be
made view only. These views should only be utilized by a select few individuals that may be assigned the ability to view this data
temporarily and have it removed.
Which two features should a Solution Architect suggest to maintain these constraints?

A. Salesforce Connect, User Profiles
B. Salesforce Connect, User Permission Sets
C. Apex Callouts, User Permissions Sets
D. Third-party ETL, Profiles

Antwort: B
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65. Frage 
Universal Containers (UC) is about to start a massive digital transformation project across multiple service channels. UC plans on
using Service Cloud, Omni-Channel, chatbots, Knowledge, and Einstein AI throughout all the service capabilities. Before discovery
can start, the key stakeholder would like to see the automated chat capabilities in action. They currently use a third-party
Knowledge Base and are wondering what is the value of it over Salesforce Knowledge. They believe it will be chatbots but they are
unsure.
What is one of the key benefits the Solution Architect should address within the context of the demo?

A. Demo how the chatbot can provide a response to a customer's request by bringing together content from Knowledge
articles.
B. Demo how the chatbot can utilize Knowledge within it to deflect customer issues before a case is created.
C. Demo how the chatbot can anticipate the responses of the customer before they make it, and generate Knowledge article
responses based on what they have bought.
D. Demo how a human being can have a real conversation with an Einstein Al-driven chatbot.

Antwort: B

Begründung:
This answer shows how the chatbot can leverage Knowledge articles to provide relevant and helpful information to customers
without requiring them to contact a live agent. This can improve customer satisfaction and reduce service costs.
https://trailhead.salesforce.com/content/learn/modules/service_bots_basics/learn-about-einstein-bots

66. Frage 
Universal Containers (UC) has acquired four companies and is looking to manage revenue across all mergers' territories seamlessly.
UC wants to drive major business decision and selling strategies based on an efficient, complete, real-time view of team forecasts
across territories from Salesforce. A sales user can be part of multiple territories and is usually working on multiple opportunities at a
time.
Which technical consideration should a Solution Architect make when designing collaborative forecasting?

A. If the sales user has many territories assigned to them, it can impact the performance of the forecast.
B. Archiving a territory model does not impact forecasts, quotas, and adjustments for all territories in the model.
C. Forecast category names can be customized by submitting a Salesforce Support case.
D. Important details should be tracked at the opportunity line level.

Antwort: A

Begründung:
In designing collaborative forecasting, especially in a complex organization like UC with multiple acquisitions and territories, it's
crucial to consider the system's performance. When a sales user is assigned to multiple territories, and they work on numerous
opportunities, it can significantly impact the system's ability to generate accurate and timely forecasts. Salesforce's own
documentation on collaborative forecasting emphasizes the need to carefully manage territory assignments and forecast calculations
to maintain system performance and forecast accuracy.
Reference to these considerations can be found in Salesforce's Release Notes and Administrator Guide, where Salesforce discusses
best practices for managing territories and forecasts in complex sales environments.
https://help.salesforce.com/s/articleView?id=000199046&language=en_US&type=1

67. Frage
......

Es ist nicht leicht für ITer, die Salesforce B2B-Solution-Architect IT-Zertifizierungen zu besitzen. Aber Diese Weise ist am besten für
sie, ihre Fähigkeit zu entwickeln und ihren Wert zu beweisen. Deshalb müssen viele Leute die Salesforce B2B-Solution-Architect
Prüfungen anmelden. So, gibt es eine einfache Methode, dass sie diese IT-Zertifizierungsprüfungen sehr leicht bestehen.
Selbstverständig! Die ZertPruefung Dumps ist die beste Wahl. Alle Prüfungsunterlagen sind an ZertPruefung vorhanden. Und es
kann Ihre Forderungen erfüllen. Sie können sich mehr über die Prüfungsunterlagen an ZertPruefung informieren.
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