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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q42-Q47):

NEW QUESTION # 42
In the context of AICC security, what is "role-based access control" (RBAC)?

A. A technique for encrypting voice calls.

B. A feature for blocking unwanted calls.

C. A protocol for authenticating SIP endpoints.

D. A method for restricting system access to authorized users based on their role within the organization.
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Answer: D

NEW QUESTION # 43
When implementing AICC for a government agency with requirements for data sovereignty, which aspect of the solution design is
non-negotiable?

A. The brand of'the physical servers used.

B. All agents must be located in the same city.

C. All custorrer data and call recordings must reside on servers located within the country's borders.
D. The use of only open-source software components.

Answer: C

NEW QUESTION # 44
Which AICC feature directly supports the business goal of increasing revenue through cross-selling?

A. Real-time wallboard displays for supervisors.

B. CRM integration with screen pops that include product recommendations and customer history.
C. Automated callbacks to reduce wait times.

D. After-call work (ACW) state for wrapping up the call

Answer: B

NEW QUESTION # 45
‘When designing an AICC solution for a global enterprise, which factor is most important for ensuring consistent service levels across
all regions?

A. Using a single, global SIP trunk provider.

B. Forcing all agents to work in the same time zone.

C. Centralized management and monitoring with localized configuration where needed.
D. Using the same hardware in every data center.

Answer: C

NEW QUESTION # 46
Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streans) to ensure priority treatment
over the network?

A. DSCP CS7 (Class Selector 7)

B. DSCP AF21 (Assured Forwarding)
C. DSCP EF (Expedited Forwarding)
D. DSCP CSO (Class Selector 0)

Answer: C

NEW QUESTION # 47
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