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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Thema 1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
Thema 2 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

Thema 3 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

SAP Certified Associate - WalkMe Digital Adoption Consultant
C_WME_2506 Priifungsfragen mit Losungen (Q61-Q66):

61. Frage
What does WalkMe's Ul Intelligence feature do?

A. It eliminates the need for data collection

B. It analyzes form interactions and provides actionable insights
C. It forces users to complete forms without assistance

D. It blocks users from entering incorrect data

Antwort: B

62. Frage

You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If'the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page.

However, since not all product pages have a Subscribe button, you don't want the user to be able to start the Smart Walk-Thru on
those pages because the Smart Walk-Thru is specifically related to product subscriptions.

The URL of'the product pages starts with: www.PetShop.com/product-page

Following best practices, which rule(s) would you suggest to use as a Start Point?

A. Element On Screen -> is visible

B. Current URL -> is exactly -> www.PetShop.com/product-page

C. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

D. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> Is Visible

Antwort: C

63. Frage
‘Which of the following options would be appropriate to create a Segment in the Segmentation center? Note: There are 3 correct
answers to this question.

e A. Department
e B. IP Address



e (. User Role
¢ D. Geographic location
¢ E. Autoplay on 1 page

Antwort: A,B,C

64. Frage

You just created a SmartTip that is attached to a button. This button is only displayed on a popup modal window that will show up
or disappear depending on how the user interacts with the page. When you publish the SmartTip to your site and are testing it, you
notice that the SmartTip does not appear at all when opening the popup modal window and the SmartTip is supposed to appear
every time the window is opened. What is the first configuration you should check to fix this issue?

A. SmartTip Position

B. Element Behavior Setting - Appears and Disappears as Result of User Action
C. Element Behavior Setting - Appears After Page Load and Stays Visible

D. Lock to Element

Antwort: B

Begrindung;

When a SmartTip is attached to an element in a popup modal window that appears and disappears based on user actions, the
SmartTip may not display if itsElement Behavior Settingis not configured to account for dynamic visibility. The settingAppears and
Disappears as Result of User Actioninstructs WalkMe to monitor the element's visibility and display the SmartTip whenever the
element (e.g., the button in the modal) becomes visible due to user interactions, such as opening the modal. This is the first
configuration to check, as it directly addresses the dynamic nature of the modal window.

The other options are less relevant:

* SmartTip Position(B) affects placement but not whether the SmartTip appears.

* Appears After Page Load and Stays Visible(C) assumes the element is always visible after page load, which doesn't apply to a
modal

* Lock to Element(D) ensures positional alignment, not visibility triggering.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5:

SmartTips):

"For elements in dynamic Ul components like modals, set the Element Behavior to 'Appears and Disappears as Result of User
Action' to ensure SmartTips display when the element becomes visible." The courseGetting Started with Building WalkMe
Solutionsadvises:

"Ifa SmartTip fails to appear on a modal window's element, first check the Element Behavior Setting. Use

' Appears and Disappears as Result of User Action' for elements that toggle visibility." Option A is the first configuration to check.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.5: SmartTips.

WalkMe Editor User Guide, "SmartTip Element Behavior" Section.

Course:Getting Started with Building WalkMe Solutions, Module 7: Troubleshooting SmartTips.

65. Frage
You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built. Where are
the best places to analyze where users are having issues? Note: There are 2 correct answers to this question.

A. Look at the percent of users that played Smart Walk-Thrus.
B. Look at the Smart Walk-Thru step analysis in Insights.

C. Look at the Smart Walk-Thru steps in the Editor.

D. Look in the WalkMe Player Menu.

Antwort: B,C

Begriindung;

To diagnose issues with a Smart Walk-Thru, Builders should analyze both the configuration of theSmart Walk-Thru and user
interaction data. The best places are:

* Smart Walk-Thru steps in the Editor(B): Reviewing the steps in the WalkMe Editor, along with using tools like the Flow Tracker,
helps identify misconfigured triggers, conditions, or elements that may cause user issues.



* Smart Walk-Thru step analysis in Insights(D): Insights provides detailed analytics on step completion rates, drop-off points, and
errors, pinpointing exactly where users encounter difficulties.

The other options are less effective:

* WalkMe Player Menu(A) is for end users to access content, not for analyzing issues.

* Percent of users that played Smart Walk-Thrus(C) gives overall engagement but lacks step-specific insights.

Extract from Official WalkMe Documentation:

According to the WalkMe Insights User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and
Reporting):

"The Smart Walk-Thru step analysis in Insights shows completion rates and drop-off points, helping Builders identify where users
struggle. Combine this with Editor-based troubleshooting using Flow Tracker to resolve issues." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:

"To troubleshoot Smart Walk-Thru issues, review step configurations in the Editor for errors and analyze step- level data in Insights
to understand user behavior and pinpoint problem areas." Options B and D are the best places to analyze user issues.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.2: Analytics and Reporting.

WalkMe Insights User Guide, "Smart Walk-Thru Analytics" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 6: Troubleshooting Smart Walk-Thrus.
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