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The Genesys GCP-GCX certification examis an industrial-recognized Genesys Cloud CX Certified Professional - Consolidated
Exam (GCP-GCX) certificate that is designed to validate candidates' skills, experience, and knowledge quickly. The Genesys Cloud
CX Certified Professional - Consolidated Exam (GCP-GCX) certification exam has been inspiring Genesys professionals since its
beginning. Now this GCP-GCX certification exam has become solid proof of certain skills set and knowledge.

The latest GCP-GCX exam torrent covers all the qualification exam simulation questions in recent years, including the corresponding
matching materials at the same time. Do not have enough valid GCP-GCX practice materials, can bring inconvenience to the user,
such as the delay progress, learning efficiency and to reduce the learning outcome was not significant, these are not conducive to the
user persistent finish learning goals. Therefore, to solve these problems, the GCP-GCX test material is all kinds of qualification
examination, the content of the difficult point analysis, let users in the vast amounts of find the information you need in the study
materials, the GCP-GCX practice materials improve the user experience, to lay the foundation for good grades through qualification
exam
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Lead2PassExam trained experts have made sure to help the potential applicants of Genesys Cloud CX Certified Professional -
Consolidated Exam certification to pass their Genesys Cloud CX Certified Professional - Consolidated Exam exam on the first try.
Our PDF format carries real Genesys GCP-GCX Exam Dumps. You can use this format of Genesys GCP-GCX actual questions
on your smart devices.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q114-Q119):

NEW QUESTION # 114
Phone redundancy extends to include call survivability - Even when the connection to the Edge is lost, it prevents active calls from
getting disconnected.

e A False
e B. True

Answer: B

NEW QUESTION # 115
Which of the following attributes ensure that the interactions are routed to the most qualified agent? (Choose two.)

A. Medians

B. Knowledge levels
C. Languages

D. Index Ratings

E. Skills

Answer: C.E

Explanation:

Languages and skills are two attributes that ensure that the interactions are routed to the most qualified agent. Languages and skills
are ratings that indicate an agent's proficiency or preference for handling certain types of interactions or custormers. For exanple:
Languages indicate an agent's ability to speak or write in different languages.

Skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX routing uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. Reference: https:/help.mypurecloud.convarticles/about-acd-evaluation-methods/
https/help.mypurecloud.convarticles/add- language- skills-to-an-agent-profile/ https/help.mypurecloud.convarticles/add-acd-skills-
to-an-agent-profile/

NEW QUESTION # 116
Which of the following components can be added to scripts? (Choose four.)

A. Checkbox

B. Call Flow

C. Text

D. Image

E. Visual Basic Control
F. Web Page

Answer: A,B,C,F

NEW QUESTION # 117
How do you represent your organization when you contact the Genesys Cloud CX support team?

e A. Organization ID
e B. Agent Name


https://www.troytecdumps.com/GCP-GCX-troytec-exam-dumps.html

e C.ID
e D. Company Name

Answer: D

NEW QUESTION # 118
Files uploaded to the workspace can be shared with non-members of the Genesys Cloud CX organization.

o A True
e B. False

Answer: B

Explanation:

Files uploaded to the workspace cannot be shared with non-members of the Genesys Cloud CX organization. The workspace is a
secure place for each group in the organization to upload, organize, and share documents and files. Only members of the group can
access the files in the workspace. Reference: https:/help.mypurecloud.convarticles/about-workspaces/
https:/help.mypurecloud.convarticles/add- files-to-a-workspace/

NEW QUESTION # 119

Our Genesys Cloud CX Certified Professional - Consolidated Exam (GCP-GCX) questions PDF format offers a seamless user
experience. No installation is required, and you can easily access it on any smart device, including mobiles, tablets, and PCs. Take
advantage of'its portability and printability, allowing you to practice on the go and in your free time. Rest assured that our Genesys
GCP-GCX Exam Questions are regularly updated to cover all the latest changes in the exam syllabus.
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Genesys GCP-GCX Positive Feedback We will send you an email about the important study mnformation every day in order to help
you study well, Do not hesitate and check out excellent Genesys GCP-GCX practice exam to stand out from the rest of the others,
Most Selling Lead2PassExam GCP-GCX Hot Questions DUMPS, You are advised to finish all exercises of our GCP-GCX
preparation questions and pass the exam by the first attempt very easily.

Recently our GCP-GCX guide prep rise to the forefront in the field of practice materials, Routers on the same channel, serving
different networks can in effect cancel each other out.

We will send you an email about the important study information every day in order to help you study well, Do not hesitate and
check out excellent Genesys GCP-GCX Practice Examto stand out from the rest of the others.
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Most Selling Lead2PassExam DUMPS, You are advised to finish all exercises of our GCP-GCX preparation questions and pass
the exam by the first attempt very easily.

Details are researched and produced by GCP-GCX Answers Experts who are constantly using industry experience to produce
precise, logical verify for the test.
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