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Selecting shortcut and using technique are to get better success. If you want to get security that you can pass EXIN ITIL certification
exam at the first attempt, Real4test EXIN ITIL exam dumps is your unique and best choice. It is the dumps that you can't help
praising it. There are no better dumps at the moment. The dumps can let you better accurate understanding questions point of ITIL
Exam so that you can learn purposefully the relevant knowledge. In addition, if you have no time to prepare for your exam, you just
remember the questions and the answers in the dumps. The dumps contain all questions that can appear in the real exam, so only in
this way, can you pass your exam with no ease.

In order to save a lot of unnecessary trouble to users, we have completed our ITIL Foundation (V4) study questions research and
development of online learning platform, users do not need to download and install, only need your digital devices have a browser,
can be done online operation of the ITIL test guide. This kind of learning method is very convenient for the user, especially in the
time of our fast pace to get EXIN certification. In addition, our test data is completely free of user's computer memory, will only
consume a small amount of running memory when the user is using our product. At the same time, as long as the user ensures that the
network is stable when using our ITIL Training Materials, all the operations of the learning material of can be applied perfectly.
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We will refund your money if you fail to pass the exam if you buy ITIL exam dumps from us, and no other questions will be asked.
We are famous for high pass rate, with the pass rate is 98.75%, we can ensure you that you pass the exam and get the
corresponding certificate successfully. In addition, ITIL Exam Dumps of us will offer you free update for 365 days, and our system
will send the latest version of ITIL exam braindunps to your email automatically. We also have online service stuff, and if you have
any questions just contact us.

EXIN ITIL Foundation (V4) Sample Questions (Q194-Q199):
NEW QUESTION # 194 
Which practice requires focus and effort to engage and listen to the requirements, issues, concerns and daily needs of customers?

A. Service level management
B. Supplier Management
C. Service request management
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D. Service desk

Answer: C

Explanation:
In order to be aligned to customer outcomes and expectations, SLM requires focus and effort to engage and listen to the
requirements, issues, concerns, and daily needs of customers:
* Engagement is needed to understand and confirm the actual ongoing needs and requirements of customers, not simply what is
interpreted by the service provider or has been agreed several years before. ITIL4 refers to value as being co-created, since it needs
the input and validation of customers.
* Listening is important as a relationship-building and trust-building activity, to show customers that they are valued and understood.
This helps to move the provider away from always being in 'solution mode' and to build new, more constructive partnerships. Each
customer is unique, and the service provider must not have a one-size-fits-all approach.
The activities of engaging and listening provide a great opportunity to build improved relationships and to focus on what really needs
to be delivered. They also give service delivery staff an experience-based understanding of the day-to-day work that is done with
their technology, enabling them to deliver a more business-focused service. When the customer is engaged and listened to, they feel
valued and their perception of the service and service management activities improves.
https://www.bmc.com/blogs/itil-service-level-management/

NEW QUESTION # 195 
What is the purpose of the 'incident management' practice?

A. To minimize the negative impact of incidents by restoring normal service operation as quickly as possible
B. To reduce the likelihood and impact of incidents by identifying actual and potential causes of incidents
C. To capture demand for incident resolution and service requests
D. To support the agreed service quality by effective handling of all agreed user-initiated service requests

Answer: A

NEW QUESTION # 196 
Which of the following can include steps that will help to resolve an incident?
1.Incidentmodel
2.Known error record

A. 2only
B. 1 only
C. Neither of the above
D. Both of the above

Answer: D

NEW QUESTION # 197 
Which of the following is event management NOT used for?

A. Recording and monitoring environmental conditions in the data center
B. Intrusion detection in the data center
C. Recording service desk staff absence
D. Monitoring the status of configuration items

Answer: B

Explanation:
Reference: http://wiki.en.it-processmaps.com/index.php/Event_Management

NEW QUESTION # 198 
Where should all master copies of controlled software and documentation be stored?



A. In the definitive security library
B. In the definitive media library
C. In the definitive software library
D. In the definitive production library

Answer: B

NEW QUESTION # 199
......

As for candidates who possessed with a ITIL professional certification are more competitive. The current word is a stage of science
and technology, social media and social networking has already become a popular means of ITIL exam materials. As a result, more
and more people study or prepare for exam through social networking. By this way, our ITIL learning guide can be your best learn
partner. The pass rate of our ITIL exam questions is high as 99% to 100%, and it is a wise choice to have our ITIL training guide.
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