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HAE #159
Universal Containers is considering leveraging the Einstein Trust Layer in conjunction with Einstein Generative Al Audit Data. Which
audit data is available using the Enstein Trust Layer?

¢ A. Masked data and toxicity score
¢ B. Response accuracy and offensiveness score
¢ C. Halluciation score and bias score

HE: A

Y.

Universal Containers is considering the use of the Einstein Trust Layer along with Einstein Generative Al Audit Data. The Einstein
Trust Layer provides a secure and compliant way to use Al by offering features like data masking and toxicity assessment.

The audit data available through the Einstein Trust Layer includes information about masked data-which ensures sensitive information
is not exposed-and the toxicity score, which evaluates the generated content for inappropriate or harmful language.

EHE #160

Universal Contamners is building a digital shopping assistant that needs to dynamically generate product recommendations using
information from the company's external product recommendation predictive model through APIs. Which Agentforce capability
should make it easier for the agent to consume the external product recommendation tool?

¢ A. Hugging Face
¢ B. Agent-to-Agent (A2A) protocol
¢ (. Model Context Protocol (MCP)

e C

HE:

Per the AgentForce Integration and Al Architecture Guide, the Model Context Protocol (MCP) enables agents to interact
dynamically with external predictive or Al models. The documentation states:

"Through MCP, agents can discover, connect, and nvoke external models via standardized schema definitions. This allows agents to
use third-party tools-like recommendation engines or classifiers-without pre-coding fixed API calls."

EAZ #1061
Universal Containers (UC) wants to use the Draft with Einstein feature in Sales Cloud to create a personalized introduction email.
After creating a proposed draft email, which predefined adjustment should UC choose to revise the draft with a more casual tone?

¢ A. Optimize for Clarity
o B. Make Less Formal
e C. Enhance Friendliness

He:. B

MY

When Universal Containers uses the Draft with Enstein feature in Sales Cloud to create a personalized email, the predefined
adjustment to Make Less Formal is the correct option to revise the draft with a more casual tone. This option adjusts the wording of
the draft to sound less formal, making the commumication more approachable while still maintaining professionalism

Enhance Friendliness would make the tone more positive, but not necessarily more casual.

Optimize for Clarity focuses on making the draft clearer but doesn't adjust the tone.

EE #162

An Al Specialist is tasked with configuring a generative model to create personalized sales emails using customer data stored in
Salesforce. The Al Specialist has already fine-tuned a large language model (LLM) on the OpenAl platform. Security and data
privacy are critical concerns for the client. How should the Agentforce Specialist integrate the custom LLM into Salesforce?

e A. Enable model endpoint on OpenAl and make callouts to the model to generate ermails.



¢ B. Create an application of the custom LLM and embed it in Sales Cloud via iFrame.
¢ (. Add the fine-tuned LLM in Einstein Studio Model Builder.

¥e: C

Y.

Since security and data privacy are critical, the best option for the Agentforce Specialist is to integrate the fine-tuned LLM (Large
Language Model) into Salesforce by adding it to Einstein Studio Model Builder. Einstein Studio allows organizations to bring their
own Al models (BYOM), ensuring the model is securely managed within Salesforce's environment, adhering to data privacy
standards.

HAE #163
What is the importance of Action Instructions when creating a custom Agent action?

e A. Action Instructions tell the user how to call this action in a conversation.
¢ B. Action Instructions define the expected user experience of an action.
e C. Action Instructions tell the large language model (LLM) which action to use.

He: B

Y.

In Salesforce Agentforce, custom Agent actions are designed to enable Al-driven agents to perform specific tasks within a
conversational context. Action Instructions are a critical component when creating these actions because they define the expected
user experience by outlining how the action should behave, what it should accomplish, and how it interacts with the end user.
These mnstructions act as a blueprint for the action's fimctionality, ensuring that it aligns with the intended outcome and provides a
consistent, intuitive experience for users interacting with the agent. For example, if the action is to "schedule a meeting," the Action
Instructions might specify the steps (e.g., gather date and time, confirm with the user) and the tone (e.g,, professional, concise),
shaping the user experience.

EAE #164
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