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R #172

A nonprofit using NPSP performs m-person case management for new and existing clients in the field. When case managers return
to the office, they need to enter over 100 contacts froma spreadsheet, and then create a Case for each.

‘What should the consultant recommend to meet the requirement?

¢ A Create a web-to-case form that case managers will use to record the contact details.
¢ B. Configure NPSP Data Importer to upsert Contacts with related Cases.

¢ (. Use Data Import Wizard to insert Contacts and related Cases.

¢ D. Install Case Management to upsert Contacts and relate themto Cases.

IEf#: B
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For entering a large number of contacts from a spreadsheet and creating related cases for each contact, the NPSP Data Iimporter is
the best tool. It allows for configuring upserts (updates or inserts) for Contacts and linking them to related records such as Cases.
Steps:

Prepare the spreadsheet with the necessary data for Contacts and Cases, ensuring all required fields are included.

Open the NPSP Data Importer in Salesforce.

Map the fields in the spreadsheet to the appropriate Salesforce fields for Contacts and Cases.

Configure the importer to upsert Contacts and create related Cases based on the spreadsheet data.

Run the import process and verify the data in Salesforce to ensure all Contacts and Cases are correctly created and linked.
CertGod Nonprofit Cloud Consultant Guide: Describes the use of the NPSP Data Importer for bulk data operations and linking
related records Salesforce Documentation on NPSP Data Importer: Provides instructions on setting up and using the Data Importer
for complex data migrations.
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A nonprofit customer wants to have the status for a Campaign Member on a fndraising campaign automatically update when a
donation is received from that Contact.

What should the consultant recommend?

e A Use Process Builder to update the Contact's campaign member record.

¢ B. Enable Automatic Campaign Member Management in NPSP settings.

e C. Create an Apex Trigger to update the Contact's Campaign record.

¢ D. Create a workflow rule that updates the Campaign Status when an Opportunity is created.

IEf#: B
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To ensure that the status for a Campaign Member on a fundraising campaign is automatically updated when a donation is received
from that Contact, the Autormatic Campaign Member Management feature in NPSP can be used. Here's how to enable and
configure it:

Navigate to NPSP Settings:

Go to Setup.

In the Quick Find box, type "NPSP Settings" and select it.

Enable Automatic Campaign Member Management:

In the NPSP Settings, navigate to "Donations".

Find the "Automatic Campaign Member Management" section.

Enable this feature by checking the corresponding box.

Configure the Settings:

Define the criteria for when and how Campaign Member statuses should be updated. For example, you can specify that the status
should change to "Responded" when a donation is received.

Save Settings:

Save the changes to activate the automatic updates.

This setup ensures that Campaign Member statuses are updated automatically based on the criteria defined, reducing manual effort
and improving accuracy.

"Automatic Campaign Member Management" from Salesforce Help: Automatic Campaign Member Management

"NPSP Settings Overview" from Salesforce.org: NPSP Settings
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A development associate using NPSP wants to add the Check/Reference Number on a report but does not see that field in the
Report Builder. What should the consultant advise?

A. Check if the report type includes Opportunities.

B. Check a custom field, "Check/Reference Number" on Payments
C. Check a custom field, "Check/Reference Number" on Opportunity
D. Check if the report type includes Payments

IEf#: B
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Ifthe Check/Reference Number field is not visible in the report builder, the consultant should check if there is a custom field named
"Check/Reference Number" on the Payments object. Here's how to proceed:

Verify Custom Fields on Payments Object:

Navigate to Setup.

In the Object Manager, select "Payment".

Click on "Fields & Relationships".

Look for a custom field named "Check/Reference Number".

Ensure Field is Included in Report Type:

Go to the Report Builder.

Verify that the report type being used includes the Payments object.

Ifthe report type does not include Payments, create or use a report type that does.

Add Field to Report Layout:

In the Report Builder, ensure the "Check/Reference Number" field is added to the report layout.

Drag and drop the field into the colunns of your report.

By ensuring that the custom field is present on the Payments object and included in the report type, the development associate can
successfully add the Check/Reference Number to their report.

Salesforce Docurmentation: Custom Fields

Salesforce Traihead: Create Reports with the Report Builder
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A nonprofit organization has a new system administrator who has just taken over managing its existing Salesforce organization and
wants to know which data maintenance practices should be used.

Which two data hygiene practices should a consultant recommend? Choose 2 answers

A. Run Health Check.

B. Organize reports into appropriate folders.

C. Create a new custom object to store legacy data.
D. Delete all past activities.

EfE: A. B

R

To ensure data hygiene and maintenance in Salesforce, it's essential to follow best practices that help in keeping the data clean and
organized. Here are the detailed steps:

Organize Reports into Appropriate Folders:

Navigate to the Reports tab.

Create folders for different types of reports (e.g., Fundraising, Program Management).

Move existing reports into these folders for better organization.

Run Health Check:

Navigate to Setup.

In the Quick Find box, type "Health Check".

Run the Health Check to evaluate your org's security settings against Salesforce security baseline.
Review the findings and follow the recommendations to improve data security and compliance.
"Organize Reports and Dashboards" from Salesforce Help: Organize Reports

"Salesforce Health Check" from Salesforce Help: Health Check
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A nonprofit organization has a lot of donors who give recurring donations. Some donors like to have their recurring donations by



three times per year. What should the consultant advise?

e A Use the tri-yearly installment period that comes by default with Recurring Donations.

¢ B. Create a custom installment period in NPSP Settings, and then add the tri-yearly custom installment period to the custom
installment picklist.

e C. Tri-yearly is not available as an option in Recurring Donations so for those the nonprofit will need to use Opportunities with
multiple payments.

¢ D. Change one of'the values on the custom installment picklist to tri-yearly.

Ef#: B
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For donors who prefer to have their recurring donations three times per year, follow these steps to create a custom installment
period in NPSP:

Navigate to NPSP Settings:

Go to the App Launcher and search for "NPSP Settings".

Access Recurring Donations Settings:

In NPSP Settings, click on "Donations".

Select "Recurring Donations".

Create a Custom Installment Period:

Click on "Custom Installments".

Add a new custom installment period named "Tri- Yearly" or any other preferred name.

Define the specific details for this installment period, such as frequency and dates.

Add to Installment Picklist:

Ensure the new custom installment period is added to the Recurring Donation installiment picklist.
Update existing recurring donations as needed to use the new installment period.

This customization allows the organization to accommodate donors who prefer tri-yearly nstalliments.
Salesforce NPSP Documentation: Recurring Donations

Salesforce Trailhead: Recurring Donations in NPSP
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