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HE # 66

XYZ.comis a popular online discounts store based out of London. Due to a disaster, one of the hosting servers was destroyed,
slowing the website considerably. The management feared that this would lead to a decrease in the website traffic. Fortunately, the
network administrators at the organization solved the problem of the slow running of the website by routing the site traffic to the
alternate hosting server based in Mumbai.

‘What technical term best describes this scenario?

A. Network Load Balancing
B. Failover
C. Global Load Balancing

D. High-Availability
: C

A -

Global Load Balancing routes traffic across geographically distributed servers (e.g., London to Mumbai) to optimize performance
and handle server loss, as described.

* Option A (High- Availability):Ensures uptime, not geographic routing,

* Option C (Failover):Switches to a backup, not load distribution.

* Option D (Network Load Balancing):Local load sharing, not global.

H
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* "Global Load Balancing distributes traffic across global servers, mitigating slowdowns from server loss by rerouting effectively”
(Module: System Resilience, Section: Traffic Management).

HA #67
Which of'the following terns refers to third-party backup, and offsite replication?

A. Disk Shadowing
B. Continuous Data Protection
C. Managed Disaster Recovery

D. Tape Vaulting
E: C

R -

Managed Disaster Recovery (MDR) involves third-party services handling backups and offsite replication, providing a
comprehensive solution for data protection and recovery. This fits the description of outsourcing backup and replication to an
external provider.

* Option A (Continuous Data Protection):Real-time backup technology, not inherently third-party or offsite-focused.

* Option C (Tape Vaulting):Offsite tape storage, but not replication-focused and typically manual, not managed.

* Option D (Disk Shadowing):A form of mirroring, not third-party or offsite by definition.

* "Managed Disaster Recovery leverages third-party expertise for offsite replication and backups, ensuring robust data protection
with mnimal internal overhead" (Module: Disaster Recovery Strategies, Section: Managed Services).

I # 68
Jake was preparing a particular plan for his organization in which all personnel accountable for research, development, and
implementation of the disaster recovery plan were being identified. Which plan was Jake preparing for his organization?

A. Disaster Management Plan
B. Disaster Recovery Plan

C. Business Continuity Plan
D. IT Recovery Plan

EfE: A

fi .-

A Disaster Management Plan identifies personnel for research, development, and implementation of disaster- related strategies,
broader than just DR, as Jake did.

* Option A (BCP):Focuses on continuity, not personnel identification alone.

* Option C (IT Recovery):IT-specific, narrower scope.

* Option D (DRP):Recovery-focused, not as broad as management.

* "The Disaster Management Plan assigns personnel for research, development, and implementation, encompassing all disaster
response aspects" (Module: Disaster Recovery Planning, Section:

Management Plans).

HH #69

IT Service Continuity Management (ITSCM) is used to support the overall Business Continuity Management (BCM) in order to
ensure that the required IT ifrastructure and the IT service provision are recovered within an agreed business time scales. Which of
the following are the benefits of implementing IT Service Continuity Management?

Each correct answer represents a complete solution. Choose all that apply.

A. It confirms conmpetence, impartiality, and performance capability of an organization that perforns audits.
B. It minimizes disruption in IT services when it follows a major interruption or disaster.

C. It mmnimizes costs related with recovery plans using proper proactive planning and testing,

D. It prioritizes the recovery of IT services by working with BCM and SLM.

iEf#: B. C. D



HE #70

Sam was working on an Ubuntu OS-based system and accidentally deleted some of his official project files.

Fortunately, he had taken a backup of his system previously. Which of the following native Ubuntu options should he use to recover
his deleted files?

¢ A. Checkpoints
¢ B. Shadow Copy
¢ C. Snapshots

¢ D. Deja Dup

IEf#: D

TR

Deja Dup is Ubuntu's native backup and restore tool, allowing Sam to recover deleted files froma previous backup.

* Option B (Checkpoints):Hyper-V term, not Ubuntu.

* Option C (Shadow Copy):Windows feature, not Ubuntu.

* Option D (Snapshots):General term, not Ubuntu-specific.

* "Deja Dup, Ubuntu's native backup utility, enables file recovery from prior backups, simplifying restoration on Linux systens"
(Module: System Recovery, Section: OS-Specific Tools).
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