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Today, the prevailing beliefis that knowledge is stepping-stone to success. By discarding outmoded beliefs, our Sales-101 exam
materials are update with the requirements of the authentic exam. To embrace your expectations and improve your value during your
review, you can take joy and challenge theSales-101 Exam may bring you by the help of our Sales-101 guide braindumps. You will
be surprised by the high-effective of our Sales-101 study guide!

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

¢ Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving custormer relevance.

Topic 1

¢ Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on

building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
Topic 2 solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.

¢ Deal Management: This section of the exam measures skills of Account Executives and includes qualifying

prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
Topic 3 presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.
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Most-honored Sales-101 Preparation Exam: Salesforce Certified Sales
Foundations stands for high-effective Training Dumps - Itcertmaster

As the most famous and popular Sales-101 exam questions on the market, we have built a strict quality control system. The whole
compilation process of the Sales-101 study materials is normative. We have proofreaders to check all the contents. Usually, the
Sales-101 Actual Exam will go through many times’ careful proofreading, Please trust us. We always attach great importance to
quality of the Sales-101practice braindumps.

Salesforce Certified Sales Foundations Sample Questions (Q33-Q38):

NEW QUESTION # 33

After verbally agreeing to the price and receiving a formal agreement, the customer inforns the sales representative they are delaying
the signature due to concerns about a liability risk.

Which customer role should the sales rep meet with to address the concerns?

¢ A. Operations
¢ B. Legal
e C. Finance

Answer: B

Explanation:

The customer role that the sales rep should meet with to address the concernsabout a liability risk is legal.

Legal is the customer role that is responsible for reviewing and approving the contractual terns and conditions, ensuring compliance
with laws and regulations, and mitigating any potential risks or liabilities.

The sales rep should consult with their own legal team and work collaboratively with the customer’s legal team to resolve any issues
or objections, and to finalize the agreement. References: [Sales Rep Training;

Negotiate and Close], [Cert Prep: Salesforce Certified Sales Representative: Negotiate and Close]

NEW QUESTION # 34

A sales representative conducts research with their customer and gains insights for developing a value proposition to solve their
customer's challenges.

How should the sales rep introduce their valueproposition to their customer?

e A. Collaborate mternally to iterate on the value proposition for the customer.
¢ B. Unvelil the value proposition to the customer after it is finalized.
e (. Make a draft of the value proposition and seek customer feedback.

Answer: C

Explanation:

Making a draft of the value proposition and seeking customer feedback is the best way to introduce the value proposition to the
customer, because it allows the sales rep to validate their assumptions, test their hypotheses, and refine their solution based on the
customer's nput. This also helps to build trust and rapport with the customer, and demonstrate that the sales rep is genuinely
nterested in solving their challenges. Collaborating internally to iterate on the value proposition for the customer is not a bad idea, but
it does not mvolve the customer in the process, and may result in a solution that does not match the customer's needs or
expectations. Unveiling the value proposition to the customer after it is finalized is a risky strategy, because it may surprise or
disappoint the customer, and leave no room for adjustments or negotiations. References: Certification - Sales Representative -
Trailhead, [Sales RepTraining: Create Effective Selling Habits - Trailhead]

NEW QUESTION # 35
Leadership at Universal Containers is pressuring sales representatives to maintain a healthy pipeline, Which best practice can the
sales reps use to satisfy management?

e A. Rely on marketing to identify and qualify inbound deals.
¢ B. Keep dead deals open and move the next touchpoint dates forward.
e C. Routinely scrub pipeline records and consistently disposition deals.
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Answer: C

Explanation:

Routinely scrubbing pipeline records and consistently dispositioning deals is a best practice that the sales reps can use to satisfy
management and maintain a healthy pipeline. Scrubbing pipeline records means reviewing and updating the status, accuracy, and
quality of the opportunities in the pipeline. Dispositioning deals means moving the opportunities to the next stage, closing them as
won or lost, or removing them from the pipeline.

These practices help to ensure that the pipeline reflects the reality of the sales situation, as well as to identify and prioritize the most
promising opportunities. References: https//www.salesforce.com/resources/articles

/sales-pipeline/#sales-pipeline-management

NEW QUESTION # 36
What are the four elements of emotional intelligence?

¢ A Self-awareness, self management, empathy, and skilled relationships
¢ B. Discover, define, design, and deliver
e C. Plan, engage, execute, and close

Answer: A

Explanation:

Self-awareness, self-management, empathy, and skilled relationships are the four elements of emotional intelligence. Emotional
mtelligence is the ability to understand and manage one's own emotions and those of others. Emotional intelligence helps to improve
communication, collaboration, and influence in sales.
References:httpsy//trailhead.salesforce.com/en/content/learn/modules/emotional-intelligence/emotional- intelligence-ntroduction

NEW QUESTION # 37
Why is collaborating with departments such as marketing and service crucial to generating a new pipeline?

e A. To expand and improve networking skills
e B. To avoid competing for the best leads
¢ C. To leverage additional expertise and resources

Answer: C

Explanation:

Leveraging additional expertise and resources is why collaborating with departments such as marketing and service is crucial to
generatinga new pipeline. A pipeline is a set of opportunities or potential customers that a sales rep is pursuing or managing in order
to close sales. Collaborating with marketing and service helps to access their knowledge, skills, and tools that can help the sales rep
generate more leads, nurture more prospects, and close more deals.

NEW QUESTION # 38

Learning knowledge is just like building a house, our Sales-101 training materials serve as making the solid foundation from the start
with higher efficiency. Even if this is just the first time you are preparing for the exam, you can expect high grade. Taking full
advantage of our Sales-101 Preparation examand getting to know more about them means higher possibility of it. And if you have a
try on our Sales-101 exam questions, you will love them
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