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HE
A developer needs o create a context rube in a Digital Commerce guided selling experience to
evalieate the technology configuration installed at the aceount's location, The developer configures a
new context dimension for the rule as shown balow.
Ther deviloper prepares to test the rule by running the appropriste AP cache job, but the job Fals.
Which two properties are causing the job to fal?
Choose 2 answers

= A, Code

= B. Values for caching

o C, Didault Valoe

= [ Data Type

EM:BC

HE 3
The ProductAtiributesBatchProcessor job coples the filterable product attributes across the product
catalog) bo a speciatized cached sObject for use in Viecity Cart.

= A, False
s B, Trae
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H #124
‘What should the consultant take into consideration when activating Orders?

¢ A Orders can be activated only if they include a Product.
e B. Products can be removed from active reduction orders.
e C. New Products can be added to active orders.

EfE: A

R -

In Salesforce Sales Cloud, an order can only be activated if it has at least one product associated with it. This requirement ensures
that all active orders are tied to specific products, which is essential for order processing and fulfiliment. Without products, the order
would not have any itens to fulfill, making it ineligible for activation. This rule helps enforce data integrity within the order
management process.

For more details, refer to Salesforce's documentation on Activating Orders.

HA #125

Cloud Kicks has recently hired a new inside sales team. Management wants to ensure that steps in the sales process are clear and
adhered to by the team. Each step must have clear guidelines, support materials, and coaching tips.

‘What should the consultant recommend to support the new sales team and management?

e A. Create a flow paired to each of the Opportunity stages.
¢ B. Create validation Rules on the Opportunity Stage field.
e C. Create a Path on the Opportunity object.

EfE: C

fiR .-

To guide the new sales team through the sales process, creating a Path on the Opportunity object is the best recommendation.
Here's why:

* Guidance for Each Stage: Salesforce Path allows for visualizing each stage of the sales process and provides customizable
guidance, including key fields, support materials, and tips directly on the Opportunity record.

* Enhanced User Experience: Path provides sales reps with specific coaching tips and resources tailored to each stage of the
process, promoting adherence to the process and improving onboarding for new team members.

* Salesforce Best Practices: Salesforce advocates using Path to reinforce process steps, making it ideal for organizations seeking to
standardize and enforce process adherence.

* References: More information can be found in Salesforce documentation on Path and Workspaces, which outlines the benefits of
using Path for process guidance.

In summary, creating a Path on the Opportunity object (Option C) provides Cloud Kicks with a structured way to guide the new
sales team through each step of the sales process.

B #126
After creating a brand new sneaker Product object record for Cloud Kicks, the admin is unable to add this product to Price Books.

How should the consultant resolve the issue?

e A. Add the product to a price schedule.
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e B. Set a standard active price.
¢ C. Edit the sharing settings of the Product object.

IEf#: B

R -

In Salesforce, a product must have an active standard price defined before it can be added to any price book.

Without this, the product will not be available for selection within price books, which explains why the admin at Cloud Kicks is
unable to add the new product.

* Activating Product for Price Books: By setting a standard active price, the product becomes eligible for inclusion in price books,
allowing it to be sold and associated with opportunities.

* Ensuring Products are Ready for Sales: The standard active price acts as a baseline, ensuring that all products have a minimum
price defined before they can be added to custom price books.

Option A (adding to a price schedule) is unrelated to price book eligibility, and Option B (editing sharing settings) pertains to access
control, not price activation. For additional information, see Salesforce Product and Price Book Management.

HM #127
Cloud Kicks is in the process of implementing Sales Cloud for its sales teams. Senior management has concerns about adoption.
‘What should a consultant recommend to encourage adoption?

¢ A Establish goals and key metrics.
¢ B. Re-define the sales process.
¢ C. Run training in a sandbox environment.

Ef: A

R :

When implementing Sales Cloud, ensuring adoption is crucial for maximizing its effectiveness and the return on nvestment.
Establishing clear goals and key metrics is one of the most effective strategies to encourage user adoption.

Goals and key metrics provide measurable outcomes that can motivate the sales team by showing them how their activities align with
organizational objectives. They also help track adoption progress, enabling management to make data-driven adjustments and
identify areas needing further support. Salesforce recommends setting specific adoption goals and key performance indicators
(KPIs) to measure success. This aligns with best practices for encouraging user adoption and ensures that the sales team
understands how their efforts contribute to achieving broader company goals.

For more details, Salesforce's official resources on user adoption strategies emphasize the importance of establishing goals and
tracking KPIs as a foundational step to encourage adoption. The Sales Cloud Implementation Guide also provides detailed insights
into how these strategies support sustained user engagement and productivity.

B #128
What is a consideration when enabling Multiple Currencies?

e A. When Mutltiple Currencies Is enabled, changes to exchange rates update the converted amount on all records except
closed opportunities.

¢ B. Accounts, Opportunities, Leads, Cases, and Opportunity Product Schedules support multiple currencies reporting.

e C. Ifany issues arise during implementation, Multiple Currencies can be disabled.

EfE: A

AR :

‘When Multiple Currencies is enabled, Salesforce updates exchange rates across records to reflect current values, but closed
opportunities remain unaffected. This behavior preserves the historical accuracy of closed deals, ensuring that revenue reports are
based on the exchange rate at the time the opportunity was closed.

* Exchange Rate Management: By not retroactively updating closed opportunities, Salesforce maintains the integrity of historical
financial data, which is essential for accurate reporting.

* Consistency in Financial Reporting: Current exchange rates apply to open records, while closed records retain their original
converted amounts, balancing accuracy with historical consistency.

Option A (all objects supporting reporting) is inaccurate, and Option C (ability to disable) is incorrect as Multiple Currencies cannot
be disabled once enabled. See Salesforce Currency Management documentation for more details.
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