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SAP C-BCBTP-2502 Exam Syllabus Topics:

Topic Details

Topic 1

Illustrating CIO Transformation Delivered by SAP Business Suite: This section of the exam evaluates the
skills of IT Transformation Managers and covers the role of SAP Business Suite in delivering value for
CIO-led digital transformation. It highlights the significance of SAP’s portfolio in enterprise IT, introduces
the capabilities of SAP BTP, and shows how it connects with end-to-end processes and industry-specific
use cases. Candidates should also be able to identify the key products within SAP BTP and explain how
cross-portfolio components integrate to deliver measurable value.

Topic 2

Discovering SAP Business Technology Platform: This section of the exam measures the skills of SAP
Solution Architects and focuses on positioning the SAP Business Technology Platform within the overall
SAP Business Suite strategy. It includes understanding the platform’s role in enabling transformation,
aligning with enterprise strategy, and supporting digital innovation. Candidates are expected to recognize
the relevance of SAP BTP in modern business processes and how it integrates with other SAP offerings.
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SAP Certified Associate - Positioning SAP Business Technology Platform as
part of SAP Business Suite Sample Questions (Q36-Q41):
NEW QUESTION # 36 
What is the primary function of SAP Business Process Intelligence?

A. To analyze and optimize business processes using AI-driven insights.
B. To store customer transactional data.
C. To manage API security and integrations.
D. To replace existing workflow automation tools.

Answer: A

Explanation:
Before an organization can automate or improve its operations, it must first understand how its processes are actually running. The
primary function of SAP Business Process Intelligence (largely centered around the SAP Signavio suite) is to analyze and optimize
business processes using AI-driven insights. It provides
"Process Mining" capabilities that scan the data logs of the SAP Business Suite to reveal the "real" path a business process takes,
often uncovering hidden bottlenecks, manual workarounds, and deviations from the standard procedure.
By positioning Business Process Intelligence as a starting point for digital transformation, SAP BTP allows organizations to make
data-backed decisions about where to automate. For example, the tool might discover that a specific regional office takes twice as
long to process purchase orders compared to the global average.
Using AI, it can identify the root cause-such as a lack of automation or incorrect master data-and recommend specific BTP services
(like SAP Build) to fix the issue. This creates a cycle of continuous improvement, where processes are constantly monitored,
analyzed, and optimized, ensuring that the SAP Business Suite operates at peak efficiency and remains aligned with the company's
strategic goals.

NEW QUESTION # 37 
What is a key advantage of SAP BTP for the automotive industry?

A. Prevents data-driven innovations in vehicle manufacturing.
B. Supports connected vehicle ecosystems with IoT and AI.
C. Restricts automation in supply chain management.
D. Eliminates AI applications in predictive maintenance.

Answer: B

Explanation:
The automotive industry is undergoing a massive shift from traditional manufacturing to "Mobility-as-a- Service." SAP BTP is central
to this shift because it supports connected vehicle ecosystems with IoT and AI
. By integrating telematics data from vehicles directly into the SAP Business Suite via SAP BTP, manufacturers can monitor vehicle
performance in real-time. This enables "Predictive Maintenance," where the system identifies a potential part failure before it
happens, automatically alerts the driver, and schedules a service appointment at the nearest dealership.
Beyond the vehicle itself, SAP BTP enhances the entire automotive value chain. It uses the Integration Suite to connect
manufacturers with a vast network of tier-one and tier-two suppliers, ensuring that the "Just-in- Time" (JIT) production model
remains resilient against global disruptions. Additionally, SAP Analytics Cloud on BTP allows automotive companies to analyze
consumer trends and driving patterns to inform the design of future electric and autonomous vehicles. This transformation positions
SAP BTP not just as an IT platform, but as a core business driver that enables automotive companies to innovate at the speed of
software while maintaining the high safety and quality standards required in vehicle manufacturing.

NEW QUESTION # 38 
Which SAP BTP service enables businesses to orchestrate and monitor enterprise-wide workflows?

A. SAP Workflow Management
B. SAP Ariba
C. SAP Conversational AI
D. SAP Business Network



Answer: A

Explanation:
In the context of the Intelligent Enterprise, business processes often span multiple departments and different software systems. SAP
Workflow Management (now largely integrated into the SAP Build Process Automation suite) is the specific BTP service designed
to bridge these gaps. It allows organizations to digitize, manage, and operate business processes with high levels of transparency.
The service provides a centralized platform to define process flows, set approval limits, and ensure that tasks are routed to the
correct stakeholders in a timely manner.
The importance of this service lies in its ability to provide "live process visibility." Unlike traditional siloed workflows, SAP Workflow
Management on BTP can pull data from various SAP Business Suite components-like Finance, Procurement, or HR-to create an
end-to-end view of a business operation. This orchestration is critical for identifying bottlenecks and improving operational efficiency.
While SAP Business Network and SAP Ariba facilitate external collaboration and procurement respectively, they do not provide the
underlying technical framework for custom workflow orchestration across the entire enterprise landscape.
By utilizing BTP's workflow capabilities, companies can achieve a higher level of automation and governance, ensuring that business
rules are consistently applied across all digital touchpoints, whether the underlying systems are cloud-based or on-premise.

NEW QUESTION # 39 
Which of the following are key features of SAP BTP's Integration Suite? (Choose two).

A. Prebuilt connectors for SAP and third-party applications.
B. Built-in API management for secure data exchange.
C. Restricted integration to SAP-only services.
D. Manual data processing with no automation.

Answer: A,B

Explanation:
The SAP Integration Suite is designed to handle the complexities of a hybrid and heterogeneous IT landscape.
One of its most significant features is the availability of thousands of prebuilt connectors and integration flows for both SAP and
third-party applications (such as Salesforce, ServiceNow, and various government portals). These "accelerators" significantly reduce
the time and cost associated with integration projects, as developers do not have to build connections from scratch. This allows
businesses to achieve a faster "time-to- value" when expanding their digital ecosystem.
Another critical feature is built-in API management. As enterprises move toward microservices and cloud- native applications, the
number of APIs (Application Programming Interfaces) increases exponentially. SAP Integration Suite provides a centralized layer to
govern, secure, and monitor these APIs. This ensures that data exchange between systems is not only efficient but also highly secure,
protecting the enterprise from unauthorized access or data breaches. By combining prebuilt content with robust API governance,
SAP BTP enables organizations to create a "composable enterprise" where different systems can be easily connected and
reconfigured to meet changing business needs, moving away from the rigid, manual processes of the past.

NEW QUESTION # 40 
Which SAP BTP service helps businesses automate workflows and approval processes?

A. SAP Workflow Management
B. SAP Ariba
C. SAP Business Network
D. SAP SuccessFactors

Answer: A

Explanation:
Automation is a key pillar of the Intelligent Enterprise, and SAP Workflow Management (now part of the broader SAP Build
Process Automation suite) is the engine that drives this. This service enables businesses to digitize and automate business processes
that require human intervention, such as multi-level approvals for purchase requisitions, travel requests, or HR onboarding. By
moving these processes onto BTP, organizations can eliminate the "paper trail" and ensure that tasks are routed to the right people at
the right time, with full auditability.
Positioning Workflow Management as a service on BTP allows for "cross-application" orchestration. For instance, a workflow
could start in SAP S/4HANA with a new sales order, trigger an approval in a custom mobile app, and finally update a record in an
external CRM system. This level of flexibility is difficult to achieve within a single application silo. Furthermore, the service provides
visual "Low-Code" tools that allow business process owners to modify workflows as business rules change, without needing deep



technical coding skills. This agility ensures that the SAP Business Suite remains responsive to organizational shifts, making SAP
Workflow Management a critical tool for improving operational efficiency and reducing process cycle times across the entire
enterprise.

NEW QUESTION # 41
......
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