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HA #2061
What is a difference between a dynamic list and a static list?

¢ A. You cannot manually update list membership of'a dynamic list but you can manually update list membership of a static list

¢ B. You cannot manually update list membership of a static list but you can manually update list membership of a dynamic list

¢ C. Youcan add an action to a dynamic list that will trigger when a prospect is added but you cannot add an action to trigger
on a static list when a prospect is added

¢ D. Dynamic lists are retroactive while a static list cannot be retroactive

Ef: A

L
The difference between a dynamic list and a static list is that you cannot manually update list membership of a dynamic list but you
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can manually update list membership of a static list. A list is a collection of prospects that you can use to segment your audience,
send emails, or perform other actions. A dynamic list is a list that automatically populates with prospects who match the criteria you
set. A static list is a list that you manually populate with prospects or import froma file. A dynamic list is constantly updated, so
prospects are added or removed from the list as they meet or no longer meet the criteria. A static list is not updated automatically, so
you can add or remove prospects from the list as you wish. You cannot manually update list membership of a dynamic list, because
the list is controlled by the criteria. You can manually update list membership of a static list, because the list is controlled by you

B #262

Administrators can reset passwords for users

e A False
e B. True

Ef#: B

A :

According to the Salesforce documentation, the answer is true. Administrators can reset passwords for users. An administrator is a
user who has the highest level of permissions and access in Marketing Cloud Account Engagement, and who can create and manage
other users, roles, and settings. An administrator can reset passwords for users in the Admin tab in Marketing Cloud Account
Engagement, and they can use different methods, such as:

Reset password for a single user: An administrator can reset the password for a single user by accessing the user record in the User
List, and clicking on the Reset Password button. The administrator can then enter a new password for the user, or generate a
random password. The administrator can also choose to send an email notification to the user with the new password.

Reset password for multiple users: An administrator can reset the password for multiple users by selecting the users from the User
List, and clicking on the Reset Password option in the table actions. The administrator can then enter a new password for the users,
or generate a random password. The administrator can also choose to send an emmil notification to the users with the new password.

HM #263
What editions of Salesforce can sync with Marketing Cloud Account Engagement?

e A. Standard Edition and higher
¢ B. Professional Edition and higher
e C. Enterprise Edition and lower

IEf#: B

fi .-

According to the Salesforce documentation, the editions of Salesforce that can sync with Marketing Cloud Account Engagement are:
C) Professional Edition and higher. A sync between Salesforce and Marketing Cloud Account Engagement is a feature that allows
users to connect and exchange data between the two platforms, such as leads, contacts, accounts, campaigns, or opportunities. A
sync between Salesforce and Marketing Cloud Account Engagement can be configured by the administrator in the connector
settings, and it can be customized for different objects, fields, or actions. A sync between Salesforce and Marketing Cloud Account
Engagement can help users to keep their data consistent and accurate, to automate their sales and marketing processes, and to
measure and optimize their performance and results. A sync between Salesforce and Marketing Cloud Account Engagement can be
done with different editions of Salesforce, depending on the features and finctionalities that the user needs. The editions of
Salesforce that can sync with Marketing Cloud Account Engagement are: Professional Edition, Enterprise Edition, Unlimited Edition,
and Performance Edition. These editions of Salesforce can sync with Marketing Cloud Account Engagement, and they can also
access additional features, such as custom objects, multiple scoring categories, or B2B Marketing Analytics. The edition of
Salesforce that cannot sync with Marketing Cloud Account Engagement is: Standard Edition. This edition of Salesforce does not
have the ability to sync with Marketing Cloud Account Engagement, and it does not have access to the additional features that the
other editions have. Therefore, the user needs to upgrade to a higher edition of Salesforce if they want to sync with Marketing Cloud
Account Engagement and use the advanced features. Reference: Salesforce documentation

H #2064
Identify three webinar connectors for Marketing Cloud Account Engagement

e A ReadyTalk, GoTo Webinar, WebEx



¢ B. Adobe Connect, Lync, BlueJeans
e C. WebEx, JomMe, GoTo Webinar
¢ D. Zoho, WebEx, ReadyTalk

EfE: A

R -

Marketing Cloud Account Engagement has native webinar connectors for ReadyTalk, GoToWebinar, and WebEx. These
connectors allow you to sync webinar data with Marketing Cloud Account Engagement and use it for segmentation, autormation, and
reporting, You can also create webinar campaigns in Marketing Cloud Account Engagement and track the registration and
attendance of prospects

B #265

A mailable prospect is on the recipient list for a list email send. When viewing the prospect's activities, the marketing manager
realizes the email was not sent to the prospect.

Where should they start to see why the email was not sent to the prospect?

A. Refer to the list email send report to see if a suppression list was used.

B. Determine if the prospect has a valid "Assigned User" to send the email from.

C. Refer to the Marketing Cloud Account Engagement recycle bin to see if the prospect was deleted.

D. Check that the Marketing Cloud Account Engagement prospect has a value for the default field email address'.

Ef: A

fERHL -

To see why the email was not sent to the prospect, the marketing manager should refer to the list email send report to see ifa
suppression list was used. A suppression list is a list of prospects who should not receive a specific email, even if they are on the
recipient list. If the prospect was on a suppression list, they would not receive the email. The other options are not likely to explain
why the email was not sent, as the prospect was already on the recipient list and was mailable
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