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CompTIA A+ Certification Exam: Core 2 220-1202 Priifungsfragen mit
Losungen (Q64-Q69):

64. Frage
Which of the following provides information to employees, such as permitted activities when using the organization's resources?

A. AUP
B. DRM
C. MNDA
D. EULA

Antwort: A

Begrindung;
Comprehensive and Detailed Explanation From Exact Extract:
An Acceptable Use Policy (AUP) outlines the rules and guidelines for employees or users regarding the appropriate use of company
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systemns, resources, and internet access. It defines permitted and prohibited activities, helping to mitigate security risks and establish
clear behavioral expectations.

B: MNDA (Mutual Non-Disclosure Agreement) deals with confidentiality, not usage guidelines.

C: DRM (Digital Rights Management) controls access to copyrighted content.

D: EULA (End User License Agreement) pertains to software licensing, not internal policies.

Reference:

CompTIA A+ 220-1102 Objective 4.3: Explain common safety and environmental impacts and procedures.

Study Guide Section: Organizational policies - AUP, security best practices

65. Frage

An organization is experiencing an increased number of issues. A technician notices applications that are not installed by default.
Users are reporting an increased number of system prompts for software licensing. Which of the following would the security team
most likely do to remediate the root cause?

A. Remove users from the local admin group.

B. Enable stricter UAC settings on Windows.

C. Implement stronger controls to block suspicious websites.
D. Deploy an internal PKI to filter encrypted web traffic.

Antwort: A

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

Ifunauthorized or non-standard applications are appearing on systems and users are receiving licensing prompts, it's likely users are
installing software themselves. Removing users from the local administrators group will prevent them from installing software without
approval and reduce the likelihood of introducing unapproved or malicious programs.

A: Deploying a PKI helps with secure communications but doesn't address user software installation rights.

C: Blocking suspicious websites is helpful but doesn't prevent local installations.

D: Stricter UAC may add prompts but can still be bypassed by admin users.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast access control methods and user privilege settings.

Study Guide Section: Principle of least privilege and managing local admin rights

66. Frage
Various alerts on a user's Windows 11 laptop are continually interrupting videoconference calls. Which of the following should a
support technician recommend to best solve the issue?

A. Disable all notifications in different applications in the order they appear
B. Use muiltiple sound output devices for the various source applications
C. Set Windows Notifications settings to Do Not Disturb

D. Configure the Sounds option in Control Panel to be set to No Sounds

Antwort: C

Begriindung;

Comprehensive and Detailed Explanation From Exact Extract:

TheDo Not Disturbsetting in Windows Notification settings allows users to suppress all notification banners and sounds during
presentations or video calls.

FroniTravis Everett - All-in-One Exam Guide:

"Use Windows 'Do Not Disturb' to prevent notifications from interrupting full-screen apps like video conferencing,”

67. Frage
The battery on a user's smartphone discharges quickly when the user travels. The smartphone was replaced two weeks ago. Which
of the following should a technician do first?

e A Replace the battery with a higher capacity option
¢ B. Provide an external battery to extend the usage time



¢ C. Look for applications that are reporting the highest utilization
¢ D. Ensure that the charging port is working as expected

Antwort: C

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

High battery drain is often due to apps running in the background or using GPS during travel. Thefirst stepshould always be tocheck
battery usage statisticsto see if an application is misbehaving,

FromAll-in-One Exam Guide:

"Travel conditions can increase app activity, especially navigation or social media. Check app battery usage before assuming
hardware faults."

68. Frage
A user switches from Linux to Windows and tries to migrate data using an external USB drive. Windows prompts that the device
nmust be formatted. It works fine on Linux. What should the user do?

A. Replace the cable with Windows-supported hardware

B. Apply a firmware update from the PC manufacturer

C. Update the file allocation system to exFAT

D. Configure Windows firewall to allow data from Linux systems

Antwort: C

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

Windows doesn't natively support many Linux file systens (like ext4).Reformatting to exF ATmakes the drive readable/writable on
both Linux and Windows.

FromAll-in-One Exam Guide:

"For cross-platform compatibility, exFAT is recommended as it supports large files and is recognized by Windows, macOS, and
Linux (with exFAT drivers)."
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