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And it is quite enjoyable to learn with our H21-287 V1.0 Exam Questions.
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What is the primary benefit of using a "hybrid" AICC deployment model (combining on-premises and cloud components)?

A. Tt allows the customer to keep sensitive data on-premises while leveraging cloud scalability for variable workloads.
B. It is always the cheapest option.

C. It does not require an internet connection.

D. It is the sinplest to manage.

Answer: A

NEW QUESTION # 52
Which type of AICC deployment offers the customer the greatest level of control over security, customization, and data
governance?

A. On-premises deployment

B. Public cloud (SaaS) deployment
C. Managed service deployment
D. Hybrid deployment

Answer: A

NEW QUESTION # 53
Which licensing model typically provides the greatest financial flexibility for a customer with highly seasonal call volumes?

A. Subscription-based (SaaS) pricing.

B. Concurrent Session License (floating).

C. Perpetual License with annual maintenance.
D. Named User License (per agent).

Answer: A

NEW QUESTION # 54
In a multi-channel interaction, what is the "context" that needs to be preserved when switching channels?

A. The customer’s identity, previous interaction history, and the current state of their issue.
B. The time of day the interaction started.

C. The network IP address of the customer's device.

D. The agent's login information.

Answer: A

NEW QUESTION # 55
What does the term "Service Virtualization' refer to in the context of AICC component design?

A. Creating virtual agents powered by Al

B. Running the AICC software on virtual machines.

C. Abstracting the underlying telephony hardware so the application uses a standard API (like TSAPI or JTAPI).
D. The ability of the UAP to run in a web browser.

Answer: C

NEW QUESTION # 56
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