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%| &l Loyalty Management AP-212 £ E M EZE X (Q27-Q32):

AE #27
What is the most efficient way to automatically reset qualifying points for high volume Loyalty Programs?

¢ A Create Schedule-Triggered Flow that to be executed every night This flow will scan the expired reset Period at the Group
Level and rese the points using the out-of-the-box Reset point flow action

¢ B. The reset period is defined at the Tier Group level; Loyalty Management will automatically process it every night to ensure
efficient point calculation

e C. Develop an Apex Time Trigger to scan all Member Currencies and reset Qualifying points every time a reset period has
expire

¢ D. Use the out-of-the-box Reset Qualifying Points" data processing engine and trigger its execution using, for instance, a
Schedule-Triggered Flow.

HE: D

HEE #28

Northern Trail Outfitters would like to encourage sustained engagement with its brand over time, the company has created a
Promotion that issues a bonus reward to members who make three purchases in a single month.

What type of Loyalty Promotion should the Administrator use?

A. Jomt Promotion

B. Aggregate Promotion
C. Cunulative Promotion
D. Standard Promotion

e C

MH.

For a promotion that rewards members for making three purchases in a single month, the appropriate type of Loyalty Promotion to
use would be:

* Cumulative Promotion (B): This type of promotion is designed to reward members for cumulative actions over a specified period,
such as making multiple purchases within a month. It tracks and accumulates qualifying activities, issuing rewards once the defined
criteria are met, making it ideal for

* encouraging sustained engagement and repeat transactions.

Options A (Standard Promotion), C (Joint Promotion), and D (Aggregate Promotion) do not specifically cater to the requirement of
rewarding members for multiple actions within a set timeframe, making Cumulative Promotion the most suitable choice for this
scenario.

Salesforce documentation on Loyalty Management would provide detailed information on different types of promotions, including
how to set up and manage a Cumulative Promotion to drive engagement and reward member loyalty effectively.

A2 #29

The VP of Loyalty at Northern Trail outfitters (NTO) Retailers has decided to implement a Loyalty program to increase customer
spending and improve customer lifetime value.

Which two features should be configured in Salesforce Loyalty Management?

A. Loyalty Segments

B. Loyalty Tiers

C. Loyalty product Pricing

D. Member Rewards and Benefits

4. BD

Y.

‘When designing an experiential Loyalty Program, the recommended objects to use for tracking member activities with the program
are:

* Loyalty Ledger & Transaction Journal (A): The Loyalty Ledger tracks the overall balance of a member's points or currencies,
while the Transaction Journal records all point-related transactions, including accruals, redemptions, and adjustments. Together,
these objects provide a comprehensive view of a member's interactions and engagements with the loyalty program.



* Journal Type & Journal Subtype (D): These objects allow for the categorization and sub-categorization of transactions within the
Transaction Journal, making it possible to track different types of member activities and engagements within the program, such as
event attendance, purchases, or other actions.

Options B (Loyalty Member Currency & Transaction Journal) and C (Transaction Journal Type & Transaction Journal Subtype) are
partially correct but do not fully capture the recommended best practices for tracking member activities in an experiential loyalty
program

Salesforce documentation on Loyalty Management would detail the use of these objects and best practices for tracking and
managing member activities within a loyalty program, ensuring a rich and engaging member experience.

EE #30
What is the recommended approach to creating a large multi-country, multi-currency, and tier-dependent Redenption Catalogue?

A. Create an Apex Class and implement a Redemption Catalogue engine.

B. Create a Decision Table and define the Redemption Catalogue as business rules.
C. Create a Decision Tree using Flows with a leaf for every combination

D. Create a Loyalty Process with different rules to manage every combination

HE: B

Y.

For creating a large multi-country, multi-currency, and tier-dependent Redemption Catalogue, the recommended approach is to
Create a Decision Table and define the Redemption Catalogue as business rules (C). A Decision Table allows for the efficient
management of conplex business rules and conditions, such as those involved in a multi-faceted Redemption Catalogue, providing a
clear and structured method for defining redenption options based on various criteria like country, currency, and loyalty tier.

EE #31
What three types of vouchers can be configured in Loyalty Management?

A. Discount Percentage
B. Fixed Value

C. Product or Service
D. Promo Code

E. Gift Card

M. ABD

dE:

In Salesforce Loyalty Management, the types of vouchers that can be configured include:

* Promo Code (A): This voucher type allows members to redeem a code for a specific offer or discount, typically used in marketing
promotions and online purchases.

* Discount Percentage (B): This type of voucher provides a percentage-based discount on products or services, offering flexibility in
creating varied promotional offers for loyalty program members.

* Fixed Value (C): Fixed Value vouchers offer a specific monetary value that can be applied as a discount or credit towards
purchases, providing a straightforward benefit to loyalty program members.

The option D, "Gift Card," and E, "Product or Service," while potentially part of a loyalty progran's offerings, are not classified as
voucher types within the standard configurations of Salesforce Loyalty Management.

Vouchers are typically used for discounts or special offers rather than representing a stored monetary value or specific
products/services.

The Salesforce Loyalty Management documentation would include detailed information on configuring and managing different types
of vouchers, ensuring that loyalty program admmistrators can effectively create and offer a variety of benefits to meet their progran's
goals and member needs.

EE #32
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