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EE #20
Universal Containers wants to use Work Types, since many of their Work Orders require the same Field Service Technician skills.
‘What should the Consultant consider when using Work Types?

e A. A Work Order Line Item will inherit their parent Work Order's Work Type Skills, and the user is unable to make
additional changes.

¢ B. A change to the skills on a Work Type will affect the required skill on Work Orders previously created from that Work
Type.

e C. A Work Order inherits the Work Types required skills; however, the user has the ability to add/remove skills on the Work
Order.

¢ D. Anexisting Work Order Line Item will inherit the required skill of a Work Type, regardless of any existing required skills.
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AE#21
Universal containers has enabled field service lightning and wants to enable milestones for work orders.
‘What should a consultant take into consideration?

A. Creating entitlements for cases and work orders must be separated.

B. Creating entitlements for work orders requires a custom lightning component.
C. Creating milestone trackers requires a custom lightning component.

D. Creating milestones for work orders requires an entitlement for case.

(1]
il

: A

AE #22
Universal Containers is evaluating a strategy for reducing the cost of service using automated scheduling. Which two approaches will
contribute to this goal? Choose 2 answers

A. Reduced Travel Time per Work Order.
B. Reduced Overtime per Work Order.
C. Reduced Work Orders per Shift.

D. Reduced Absences per Employee.
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A2 #23

Universal Containers has installed base equipment that requires specific expertise to install or decommission.

Additionally, the effort can vary significantly based on equipment type. What solution should a Consultant recommend to efficiently
manage installation and decommission work?

A. Work Types and Skill Requirements
B. Milestones and Service Appointiments
C. Skill Requirements and Entitlements
D. Validation Rules and Work Types
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A2 #24

universal containers want to standardize creation of work orders. Historically, work orders have been set up with the incorrect skills
and estimated time to completion.

‘What should a consultant utilize to meet this requirement?

A. Entitlement templates

B. Work order record types
C. Entitlerments

D. Work types
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