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H #80
At Cloud Kicks, the Sales teamuses a specific dashboard to see how they are doing daily. The team has asked the administrator for

an easier way to see this dashboard.
‘What should the administrator recommend?

¢ A. Add the dashboard to the Sales team's home page.
¢ B. Update the Sales team's app with a new dashboard.
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e (. Create a customapp with a dashboard.
¢ D. Emil the dashboard to the Sales Team every morning,

EfE: A

R -

A dashboard is a visual display of key metrics and trends for records in your org, Dashboards allow users to quickly monitor
performance and identify trends or issues at a glance. To make it easier for users to see a dashboard they use frequently,
administrators can add it to their home page using Lightning App Builder. This way, users can see their dashboard every time they
log in or go to their home tab without having to navigate elsewhere. References: https//help.salesforce.conys/article View?
id=sf.dashboards_overview.htm&type=5

https:/help.salesforce.conys/article View?id=sf.dashboards_add to home page.htm&type=5

HM #81
How can additional permissions be given to a user without editing the profile itself? Choose two answers.

A. role hierarchy
B. permission set
C. delegated administration

D. sharing rule
Ef#: B. C

fEE -

Explanation

http//help.salesforce.coHTViewHelpDoc?id=defining_delegated administrators.htm&language=en US
https7//help.salesforce.comHT ViewHelpDoc?id=perm _sets_overview.htm&language=en US

B #82

AW Computing (AVVC) has customers In multiple countries. AWC would like to set up advanced currency management for Its
system

Which two considerations should AWC be aware or prior to implementing this change to the existing system?

Choose 2 answers

A. Once enabled, advanced currency management cannot be disabled.

B. Historical trend reports will only use the last dated exchange rate.

C. When a currency is added to an organization's List of supported currencies, it cannot be deleted.
D. Opportunities will only display sales In the customer's localized currency.

EfE: A C

R :

Explanation

When a currency is added to an organization's list of supported currencies, it cannot be deleted and once enabled, advanced
currency management cannot be disabled are two considerations that AW Computing should be aware of prior to implementing this
change to the existing system. Adding a currency to an organization's list of supported currencies is an irreversible action that allows
users to enter and view amounts in that currency for standard and custom objects that have currency fields. Enabling advanced
currency management is also an irreversible action that allows administrators to define dated exchange rates for opportunities and
opportunity products based on close dates or product dates instead of using static conversion rates

H #83

Cloud Kicks has Service end Soles Manager roles that need to be able to see a I Accounts. Currently, they each have their own
custom profile. The organization-wide defaults are set to Private and a sharing rule share access to Accounts to the sales and service
teanrs based on criteria.

‘What should the administrator do to allow the service and sales Manager to sec all Accounts?

e A Move the Service and Sales Managers higher in the role hierarchy.
e B. Create a permission set with view All to Accounts and assign it to the Service and Sales Managers.



e C. Configure a custom profile for each manager that gives them view All on Accounts.
¢ D. Set the organization-wide default for Accounts to Public Read Only.

IEf#: B

R -

Explanation

A permission set is a collection of settings and permissions that can extend users' functional access without changing their profiles. By
creating a permission set with view All on Accounts and assigning it to the service and sales managers, an administrator can grant
themaccess to all account records in their org without modifying their existing profiles. References:
httpsy/help.salesforce.conys/article View?id=sf.users_permissionsets.htm&type=5

H #84
Google Docs can be added to Salesforce CRM Content?

o A True
e B. False

EfE: A
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