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If your preparation time for AP-209 learning materials are quite tight, then you can choose us. For AP-209 exam materials are high-
quality, and you just need to spend about 48 to 72 hours on study, you can pass your exam in your first attempt. In order to increase
your confidence for AP-209 training materials, we are pass guarantee and money back guarantee. And if you don’t pass the exam
by using AP-209 Exam Materials of us, we will give you full refund, and the money will be returned to your payment account. We
have online and offline service, and if you have any questions, you can consult us.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details

Topic 1
Resource Management: This domain focuses on managing resource availability, Service Territory
Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.

Topic 2
Optimization: This domain covers using service objectives for automated scheduling, global optimization
engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.

Topic 3
Foundation: This domain addresses modeling complex work structures like work orders, constructing
maintenance plans for recurring service, and customizing the dispatcher console to improve operational
efficiency.

Topic 4
Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.
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Not only we provide the most valued AP-209 study materials, but also we offer trustable and sincere after-sales services. As we all
know, it’s hard to delight every customer. But we have successfully done that. Our AP-209 practice materials are really reliable. In a
word, our AP-209 Exam Questions have built good reputation in the market. We sincerely hope that you can try our AP-209
learning quiz. You will surely benefit from your correct choice.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q46-Q51):
NEW QUESTION # 46 
Universal Containers' dispatchers would like to alert technicians when emergency appointments are scheduled and dispatched to
them.
Which two configurations should be recommended by the consultant to achieve this?

A. Create a flow that triggers a Custom Notification to the Assigned Resource when a Service Appointment is dispatched and
flagged as an 'Emergency'
B. Configure Custom Notifications for Field Service Mobile
C. Create a Process Builder that checks the 'In Jeopardy' field when a Service Appointment is dispatched and flagged as
'Emergency'
D. Configure 'In Jeopardy' alerts for Field Service

Answer: A,B

Explanation:
To send push notifications to the Field Service mobile app based on specific criteria, you need both the configuration and the
automation.
* Option B is correct:You must first enable and configureCustom Notificationsfor the Field Service Connected App. This ensures
the mobile device is capable of receiving and displaying the specific notification type.
* Option D is correct:You need an automation trigger (Record-Triggered Flow) to detect the specific business condition: The
Service Appointment Status changes to 'Dispatched'ANDthe Priority (or Work Type) is 'Emergency'. The flow then executes the
"Send Custom Notification" action targeting the Assigned Resource user.
* Option A and C refer to "Jeopardy," which is a different feature used to warndispatchersabout impending SLA violations, not to
notify technicians of new work.

NEW QUESTION # 47 
Green Energy Solutions would like to become more competitive by providing a better service experience to prospects calling in to
request an initial assessment visit.
What should a consultant recommend to the business in order to achieve such a goal?

A. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, which will also allow further
flexibility when running optimization
B. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, as it will ensure that the
assessment visit will be completed before the arrival window ends
C. Reduce the length of the arrival window offered to the customers from 4 hours to 2 hours, taking into consideration that
this change might impact the quality of optimization
D. Increase the length of the arrival window offered to the customer from 4 hours to 8 hours, which gives the customer more
flexibility in preparing for the visit

Answer: C

Explanation:
This question addresses the trade-off between Customer Experience and Schedule Optimization.
Reducing the arrival window (e.g., from 4 hours to 2 hours) is a common strategy to improve customer service. Customers prefer
shorter wait times and more precise appointments. However, a consultant must identify the technical impact of this business decision.
* Option B is correctbecause it acknowledges the benefit (customer experience) while correctly identifying the risk. Smaller arrival
windows serve as tighter constraints on the scheduling engine (Optimization). The engine has less "wiggle room" to shuffle
appointments, which can lead to lower overall utilization or higher travel times.
* Option C is incorrect because reducing the windowdecreases(restricts) flexibility for optimization, it does not increase it.
* Options A and D suggest increasing the window to 8 hours. While this is great for the optimization engine (maximum flexibility), it
is generally considered a poor customer experience to ask a prospect to wait all day (8 hours), contradicting the business goal of
being "more competitive."
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NEW QUESTION # 48 
A customer provides services for a variety of products, and the capability for resources to perform services is often machine-
specific. The customer explains that there are about 100 combinations of services and products that a single resource may support,
and is concerned about performance.
Which configuration option should a consultant recommend?

A. Configure an 'Extended Match' Work Rule to represent the services that resources perform. Utilize skills to filter resources
by the vendors or products that they support
B. Configure skills for each combination of services and products that a resource may support
C. Utilize an Extended Match Work Rule and custom table with records to represent each combination of services and
products that a resource may support
D. Configure skills to represent the services that resources perform. Utilize the 'Extended Match' Work Rule to filter
resources by the products that they support

Answer: D

NEW QUESTION # 49 
Universal Containers wants to use 'Capacity Based' contractors to complete installations that often require crews and can take more
than one day.
What is true about 'Capacity Based Resources'? (Choose 2 options)

A. Complex Work does not support Capacity Based Resources
B. Multi-Day Work does not support Capacity Based Resources
C. Capacity Based Resources can be assigned to Service Appointments that have a Scheduling Dependency
D. Crews can be Capacity Based Resources

Answer: A,B

Explanation:
Capacity-Based Scheduling is a simplified scheduling model (buckets of work) compared to the standard, granular optimization.
Because it ignores specific travel times and start times, it has significant limitations.
* Option B is correct:Capacity-Based Resources (contractors)cannotbe assigned Multi-Day Service Appointments. They work on a
"Hours per Day" or "Jobs per Day" limit, and the system cannot span a single appointment record across multiple days for them.
* Option C is correct:Theycannothandle Complex Work (dependencies like "Start Same Time" or
"Follow Immediately"). Since the engine doesn't calculate their precise start time (it just ensures they haveenoughhours in the day), it
cannot synchronize their work with other resources.
* Option D is incorrect:You cannot create a Service Crew composed of Capacity-Based resources.

NEW QUESTION # 50 
Which consideration should a consultant take when advising a customer on their Field Service Mobile App strategy, in a case where
the Service Resources are named contractors who provide their own mobile devices?

A. Since all Service Resources are named contractors, 'Collect Service Resource Geolocation History' should be disabled
B. Set all records to private to ensure customer data confidentiality
C. Field Service Mobile App is optimized for a handful of Android and iOS devices. Refer to 'Salesforce Help and Training'
for the latest update
D. Contractor licenses do not include access to the Field Service Mobile App

Answer: C

Explanation:
When dealing with a Bring Your Own Device (BYOD) strategy (common with contractors), device compatibility is the biggest
technical hurdle.
* Option B is correct.Salesforce explicitly publishes a list ofsupported devices and operating systems (iOS and Android versions)6.
Since the company does not own the phones, they cannot guarantee every contractor has a compatible device. The consultant must
warn the client to check these specs against their contractors' hardware.
* Option Ais a policy decision, not a technical constraint. Youcantrack contractor location if they agree to it.



* Option Cis false; Contractor licenses (Community Plus)doinclude access to the Field Service Mobile App.

NEW QUESTION # 51
......
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