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¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and

Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.

F&E 2

App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

FE3

Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Administrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.
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o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

FE4 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user nterface needs.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and

TEE 5 validation rules to meet defined requirements. Candidates must also understand approval processes and

know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes

evaluating business requirements and recommending automation solutions that maintain system stability and

accuracy.
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P #271

DreamHouse Realty wants to import its property records from an external system into Salesforce. The app builder will use an
external ID field to house the property ID from the external system.

Which two field types are allowed as an external ID?

A. Phone field
B. URL field

C. Test field

D. Number field

EXR: CD
f REES B«

Reference:
Salesforce Help - External ID Fields

R R #272
Universal Containers would like to collaborate with its customers within Salesforce, and has decided to enable the "Allow Customer
Invitations" Chatter setting. What permission is granted to Customers when invited to ChatterGroup?

A. The ability to invite members to groups of which they are a member
B. The ability to @mention accounts of which they are a contact.

C. The ability to interact with members of their groups

D. The ability to request access to public groups

ER: C

fE R A«
Customers who are invited to Chatter groups can only interact with members of their groups. They cannot invite other members,
(@mention accounts, or request access to public groups
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i =8 #273

Universal Containers asked the app builder to ensure when an account type changes to "Past-Customer’ the contacts directly related
to that account get an updated status of 'Re-Market'.

‘Which automation should the app builder use to accomplish this task?

A. Validation rule
B. Screen flow
C. Record triggered flow

D. Lightning component
ER: C

R -

For automatically updating contact statuses when an account type changes:

D . Record triggered flow. This type of automation can monitor changes in account types and accordingly update related records,
such as contacts.

Steps to implement:

Navigate to Setup — Flows.

Create a new Flow and choose the record-triggered flow type.

Configure the flow to trigger when the Account record is updated to 'Past-Customer'.

Add an Update Records element to modify all related contacts, setting their status to 'Re-Market'.

Activate the flow.

This autormation ensures that contact statuses are updated in real-time when their related account's type changes, maintaining data
consistency and relevancy.

For more on record-triggered flows, check out Salesforce's Record-Triggered Flows documentation.

i RE #274

Universal Containers has a Lightning record page that supports both the mobile app and desktop. An app builder has downloaded a
custom Lightning component from AppExchange, but users are unable to view the component on mobile devices.

What can be the issue?

A. The record page template is unable to support mobile devices.
B. The record page needs to be activated.

C. The component has been developed for Desktop Pages.

D. The component needs to be activated.

ER: C

fRRERR A

The most likely reason why users are unable to view the custom Lightning component on mobile devices is that the component has
been developed for Desktop Pages only. Some components are not supported on mobile devices or have different behavior on
mobile devices. An app builder should check the component documentation or metadata to see if it is compatible with mobile
devices.

P& #275

Sales reps at Cloud Kicks (CK) forget to submit for approval when CK needs orders reviewed before close won. CK wants to
automatically submit opportunities into the Secure Commitment Stage to eliminate manual submission.

Which three features would meet the business requirements?

Choose 3 answers

A. Chatter action
B. Workflow

C. Flow

D. Process Builder
E. Apex

Z%: CDE



R A«

The app builder should use three features to meet the business requirements:

Process Builder: This is a type of automation tool that can execute actions based on certain criteria. In this case, the process builder
can have a criteria that evaluates if an opportunity is in the Secure Commitment Stage, and then execute an action that submits it for
approval.

Apex: This is a programming language that allows developers to execute complex logic on the Salesforce platform. Apex can be
used to create triggers that run before or after certain events, such as insert, update, delete, or undelete of records. In this case,
Apex can be used to create a trigger that runs before an opportunity is updated and submits it for approval if it is in the Secure
Commitment Stage.

Flow: This is another type of autormation tool that can guide users through a series of screens and perform actions based on user
input. Flow can also be triggered by certain events, such as when a record is created or updated. In this case, Flow can be used to
create a record-triggered flow that runs after an opportunity is updated and submiits it for approval if it is in the Secure Commitment
Stage. Option A and D are not features that can meet the business requirements.
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