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NEW QUESTION # 81
What is the key difference between "G.711" and "G.729" audio codecs?

A. G.711 provides higher audio quality but uses more bandwidth, while G.729 uses less bandwidth with slightly lower quality.
B. G.729 is the standard for video calls, while G.711 is for audio only.

C. G.711 is used for recording, and G.729 is used for live calls.

D. There is no significant difference.
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Answer: A

NEW QUESTION # 82
In the context of SIP trunks, what is "DID" (Direct Inward Dialing)?

A. A range of telephone numbers that are routed to the AICC system over the SIP trunk.
B. A type of audio codec.

C. A method for agent authentication.

D. A protocol for video calls.

Answer: A

NEW QUESTION # 83
Implementing a hot-standing disaster recovery site guarantees zero data loss (RPO=0) for an AICC deployment without any
additional configuration.

o A False
o B. True

Answer: A

NEW QUESTION # 84
For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

A. Predictive Dialing
B. Preview Dialing

C. Power Dialing

D. Progressive Dialing

Answer: B

NEW QUESTION # 85
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. Passive taps are less expensive.

B. It provides higher quality recordings.

C. It is the only method supported by the AICC software.

D. It is undetectable by the agent and does not generate any signaling that could impact the call.

Answer: D

NEW QUESTION # 86
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