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Universal Containers has recently launched a site for its retailers. Retailers able to collaborates with other retailers around topic;
however, retail managers aren't' able to see records owned by their peers and subordinates.

‘What should be done to resolve the issue?

A. A sharing Rule needs t be created.

B. Retail managers needs to be put in the execute role in the Role Hierarchy
C. A Sharing Set needs to be created.

D. Retail managers need to be given super User access.

EX: D

it REER B -

Super User access is a feature that allows you to grant access to records owned by other users who have the same role or a role
below them in the role hierarchy. You can use Super User access to give retail managers access to records owned by their peers
and subordinates.

R #76

Ursa Major Solar (UMS) wants to differentiate between the leads created by partners and the leads created by its own Sales team
All lead records are shared with partners: however, some of the information captured by the Sales team on the lead record should
not be shared with partners.

Which two steps should UMS take at a minimum in order to meet the requirement?

Choose 2 answers

A. Create a separate channel for partners in PRM Workspaces.
B. Create Page Layouts far Lead Distribution.

C. Create Lead Record Types for Lead Distribution.

D. Enable "Lead Sharing" in Digital Experience settings.

ER: BC

R #77
Which three fields are required creating Experience Cloud users using Data Loader?
Choose 3 answers

A. Profile Name
B. Profile Id
C.Role Id

D. Currency

E. First Name

%%R:. BD,E

fE RS A -

Three fields that are required for creating Experience Cloud users using Data Loader are A, B, and E. Data Loader is a tool that
allows you to import or export large amounts of data in or out of your Salesforce org. To create Experience Cloud users using Data
Loader, youneed to have some required fields in your CSV file, such as:

Profile Id: This field specifies the profile that determines what users can see and do on your Experience Cloud site.

First Name: This field specifies the first name of the user.

Currency: This field specifies the currency that applies to the user's data.

Other required fields include Last Name, Alias, Email, Username, Community Nickname, Contact Id (or Account Id), and IsActive.

8 #78
Ursa Major Solar (UMS) is building a portal for its premium B2B custormers, Customer will be able to access their account
information, open cases, download NDAs, and create dashboards Which user license allows UMS to meet these requirements?



A. Commerce Portal

B. Platform Portal

C. Customer Community
D. Channel Account

EX: B

R A -

Platform Portal is a user license type that allows users to access custom objects and a subset of standard CRM objects, such as
accounts, contacts, cases, and dashboards. This license type is suitable for UMS's premium B2B customers who need to access
their account information, open cases, download NDAs, and create dashboards.

=8 #79

Ursa Major Solar (UMS) has seen exponential growth in recent years. The Incoming call volume to the support center has gone up
exponentially as well, and is now reaching unmanageable levels.

‘What should UMS consider to help the situation?

¢ A Create virtual support agents using Chat Bot template.

¢ B. Create a self service community using Customer Service template.
e C. Create a smart queue router using Service Cloud tenplate.

¢ D. Create a peer-to-peer forum using Self Service template.

ZX: B

AR A -

This option allows UMS to reduce the call volume by providing customers with self-service options, such as knowledge articles,
FAQs, case management, chat, and feedback. The Customer Service template is designed for this purpose and offers a responsive
and customizable layout?
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