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ER #98
ServiceNow only needs Domain user with local admin rights to discover Windows hosts as part of a successful implementation of
ServiceNow Discovery, however which of the following targets will not be discovered?

A. Windows Domain Controller Servers
B. Windows DHCP Servers

C. Windows DNS Servers

D. Windows Active Directory Servers

Ef#: D

HMA #99
Assume an Apache Web Server Identifier Entry is configured as shown:

' Identifier cmdb_ci_apache_web_se O

Searchon  Apache Web Server

table 7

. Criterion 5 Class, Configurafion fil€; Version Allow null attribute

| attributes
Allow fallback to

Priority 100 parent's rules

Ifthe Apache Web Server Discovery Pattern has a step configured to collect the Configuration file data but NOT configured with a
step to collect the Version information, what will happen when executing a Service Mapping discovery?

A. A duplication error will occur.

B. An identification error will occur.

C. The Apache Web Server configuration item will be discovered successfully and either inserted or updated in the CMDB.
D. The Apache Web Server CI will be reclassified as a Web Server CL.
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A customer has recently placed check scanners in some of their branches across Europe. The scanners send the scanned images of
the checks to the bank's data center through a web service that goes through an F5 load balancer. The images then go through the
bank's Apache web servers and are processed by an application server named ImageSmart. Eventually, the images are stored in a
cluster of Oracle databases.

The bank's tellers log nto ImageSmart through a Citrix Portal and have the capability to review the checks and approve them.
‘Which one of the following represents most accurately how many business services and entry points are involved in this process?

A. Two services and one entry point
B. Ore service and two entry points
C. Two services and two entry points
D. Ore service and one entry point
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How many ServiceNow instances can one MID Server connect to?

e A. Unlimited
e B.Upto255
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What is the recommended approach to map a heavily containerized service in a production environment?

A. Use manual application services
B. Use a dynamic CI group

C. Apply top-down discovery

D. Leverage tag-based mapping
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