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Cloud-Consultant & 5% 4 @& (Q100-Q105):
E R #100

A nonprofit wants to manage a new program In Salesforce.
‘What should the consultant recommend as the first step before embarking on a new implementation project?

A. Identify the challenges the nonprofit is currently experiencing.
B. Set up an implementation timeline and delivery plan.

C. Audtt existing standard and custom objects and fields.

D. Review data in a .csv file and begin mapping to existing fields.

Ef#: A

HMA #101
A consultant is implementing Salesforce for a nonprofit client who is inexperienced with Salesforce. The nonprofit wants to assign an

NPSP fundraising training module to their staff. Which training resource should the consultant recommend?

A. Traiblazer Community Dashboard
B. Learning Path
C. Salesforce Help and Training

D. AppExchange Report
Ef#: B

-

In the modern Salesforce Lightning experience, the Learning Path is the best tool for an admin or consultant to deliver targeted
training directly within the flow of work.

What is a Learning Path?

A Learning Path allows a consultant to curate specific Trailhead modules, internal documents, or videos and assign them to specific
users or groups based on the page they are currently viewing, For a nonprofit implementing NPSP, the consultant can:

* Curate Content: Select existing Trailhead modules like "Fundraising with Nonprofit Success Pack."

* Assign to Users: Target the training specifically to the "Fundraising" profile or "Gift Officer" team.

* In-App Access: Instead of forcing staff'to leave Salesforce to search a separate help portal, the training appears in the "Learning”
side panel (represented by the graduation cap icon) while they are actually looking at Opportunity or Contact records.

* Track Progress: Managers can see who has completed the assigned modules, making it a powerful tool for onboarding and change
management.

Why other options are incorrect:

* Salesforce Help and Training (Option A): This is the documentation portal. While useful, it is a

"pull" resource (staffhave to go find it) rather than a "push" resource (assigned by the admin).

* Traiblazer Community (Option C): This is a forum for discussion and peer support, not a structured training assignment platform.

* AppExchange Report (Option D): The AppExchange is for downloading apps; there is no such thing as an "AppExchange Report"
used for assigning training,

Z R #102
A consultant wants to test out new Nonprofit Cloud features coming out in the upcoming Salesforce release in their custorns..
Which action must the consultant take to do this?

A. Refiesh a preview instance sandbox during the sandbox preview period.
B. Create a new sandbox during the sandbox preview period.

C. Create a preview instance sandbox during the sandbox preview period.
D. Refiesh a preview Instance sandbox just prior to sandbox preview period.
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ZR #103
How often are updates to the NPSP pushed to production orgs?



A. Once every month

B. Three times per year
C. Once every two weeks
D. Four times per year

Ef: C

HH #104

A nonprofit wants to convert from Legacy Recurring Donations to Enhanced Recurring Donations.
What are two considerations the nonprofit should take into account before making the switch?
Choose 2 answers

¢ A Enhanced Recurring Donations introduces a new custom object.
¢ B. All existing integrations should be reviewed for compatibility.

¢ C. Reverting to Legacy Recurring Donations is unsupported.

¢ D. An ETL tool is required to revert to Legacy Recurring Donations.

iEﬁ: B\ D

A :
https/stdo-docs.s3-us-west-2.amazonaws.com/npsp_rd upgrade guide.pdf
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