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A user with a self-configured, static I[P address cannot connect to the internet. The technician runs an ipconfig command and
receives the following output:

IPvd Address......wr}y N4 680, 20
Subnet Mask..::.+ . E85 . 255:2565.255
Default Gateway,(’)..192.168.1.1

DHCP Serverin.......192.168.1.1

‘Which of'the following should the technician edit?

A. Default gateway
B. Subnet mask

C. DHCP server
D. IPv4 address

Answer: A

Explanation:

Explanation

The correct answer is D. Default gateway.

A default gateway is the device that connects a local network to other networks, such as the internet. A default gateway is usually a
router or a modem that has an IP address on the same subnet as the local network. A default gateway is necessary for a device to
commumnicate with devices outside its local network.

In this case, the user has a self-configured, static IP address of 192.168.1.20, which belongs to the subnet

192.168.1.0/24 (with a subnet mask 0f 255.255.255.0). However, the default gateway is set to 192.168.0.1, which belongs to a
different subnet (192.168.0.0/24). This means that the user's device cannot reach the default gateway, and therefore cannot connect
to the internet.

The technician should edit the default gateway to match the correct subnet of the user's device, such as

192.168.1.1 or 192.168.1.254, depending on the configuration of the network.

Reference: CompTIA A+ Core 1 Sample Questions and Study Guide

NEW QUESTION # 111
A university student was able to boot froma live Linux CD on a computer in a shared space on campus.
Which of'the following will BEST prevent this type of action from occurring in the future?

A. Set a boot password.

B. Enable secure boot.

C. Require TPM security features.
D. Disable all media options.

Answer: B

Explanation:

Enabling secure boot will verify the digital signature of the bootloader and operating system, ensuring that the system only boots from
trusted and authorised sources. This can prevent booting from an unauthorised live CD or other external media.

The best way to prevent booting froma live Linux CD on a computer in a shared space on campus is to enable secure boot. Secure
boot is a feature that ensures that the system only runs software that is signed by an authorized party. This means that the system will
not boot from any unauthorized media, including live Linux CDs.

Secure Boot is a feature that ensures that the system only runs software that is signed by an authorized party.

This means that the system will not boot from any unauthorized media, including live Linux CDs. Secure Boot is an important security
feature designed to prevent malicious software from loading when your PC starts up (boots)1.

Booting froma live Linux CD is a process that allows you to run a Linux operating system from a CD or DVD without installing it on
your hard drive. This can be useful for testing or troubleshooting purposes. To boot froma live Linux CD, you need to insert the CD
or DVD into your conmputer's CD/DVD drive and restart your computer. Most systems are set up to automatically boot from the
CD/DVD drive, but if your system is not set up this way, you may need to change a system setting to boot froma Linux
CD/DVD23.

NEW QUESTION # 112
A technician is troubleshooting a laptop that is unable to browse the internet when connected to the company's wireless network.



The technician has verified network connectivity is functional when using an Ethernet cable.
‘Which of the following should the technician use to check if the laptop's wireless NIC is functional?

A. Near-field communication
B. Spectrum analyzer

C. Ethernet tap

D. Hotspot

Answer: D

Explanation:

Explanation

A hotspot is a wireless access point that provides internet access to devices that are connected to it. The technician can use a
hotspot to check if the laptop's wireless NIC is finctional by connecting the laptop to the hotspot and then trying to browse the
internet. If'the laptop is able to browse the internet, then the wireless NIC is functional.

Near-field communication (NFC) is a wireless technology that allows two devices to commumicate with each other when they are in
close proximity. NFC is not typically used to check if a wireless NIC is functional.

An Ethernet tap is a device that is used to monitor network traffic. An Ethernet tap is not typically used to check if a wireless NIC is
functional.

A spectrum analyzer is a device that is used to measure the frequency spectrum of a signal. A spectrum analyzer is not typically used
to check ifa wireless NIC is fimctional.

Therefore, the correct answer is A. Hotspot.

NEW QUESTION # 113

A user indicates that a laptop is not performing well. A technician determines the laptop has a conventional HDD and that installing a
SSD will improve the laptop's performance. Which of the following lists of steps describes what the technician should do to
complete the upgrade with the LEAST amount of downtime?

e A. 1. Connect the SSD to the laptop using a USB enclosure.2. Clone the HDD to the SSD using cloning software.3. Remove
the HDD.4. Install the SSD.

¢ B. 1. Remove the HDD and install the SSD in the laptop.2. Install the operating system and necessary applications on the
SSD.3. Connect the HDD to the laptop using a USB enclosure.4. Copy over all of the user's data.

e C. 1. Leave the HDD in place.2. Install the SSD in an empty drive bay.3. Leave all data intact on the HDD.
4. Confirmthe SSD is accessible in the operating system

e D. 1. Remove the HDD and install the SSD in the laptop.2. Install the operating system and necessary applications on the
SSD.3. Install the HDD in a USB enclosure.4. Provide the external HDD for the user to access the old data.

Answer: A

Explanation:

The best way to complete the upgrade with the least amount of downtime is to clone the HDD to the SSD using cloning software,
and then replace the HDD with the SSD. This way, the user does not have to reinstall the operating system and applications, or copy
over their data manually. The other options would either take more time or result in data loss or inaccessibility. Verified References:
[How to Upgrade Your Laptop's Hard Drive to an SSD].

NEW QUESTION # 114

A user submits a help desk ticket regarding a smartphone that will no longer accept its charging cable. The assigned technician
notices the phone does not have a protective case, and the user constantly transport the phone in a pocket. The technician attempts
to use a secondary charger, but the cable falls out of the phone.

Which of the following is the MOST likely cause of the issue?

A. The charge port contains foreign objects, such as lint.

B. The phone's battery has swelled, preventing the utilization of the charge port.
C. The phone has experienced water damage, thus the battery is not charring.
D. The phone requires a firmware update to address charging issues.

Answer: A



NEW QUESTION # 115
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