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EHE #22
Countertransference becomes an ethical issue when

e A counselors become focused on their own personal issues.
¢ B. counselors lose objectivity in counseling relationships.
e (. clients ask counselors to treat them as others have in the past.
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Countertransference becomes an ethical issue when counselors lose objectivity in counseling relationships, as personal feelings and
unresolved issues may mterfere with the counselor's ability to serve the client's best interests. Ethical counseling requires counselors
to monitor their own emotional reactions and maintain professional boundaries at all times.
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Reference: Helwig, A. A. (2020). CPCE Study Guide and Review; American Counseling Association (ACA) Code of Ethics
(2014).

EE #23
Counselors know that the best predictor of counseling effectiveness is the

¢ A. use of phenomenological approaches.
¢ B. quality of the counseling relationship.
¢ C. successful completion of the client-counselor contract.
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Research consistently shows that the quality of the counseling relationship (also called the therapeutic alliance) is the strongest and
most consistent predictor of positive counseling outcommes, across a variety of counseling approaches and client issues.
Reference: Helwig, A. A. (2020). CPCE Study Guide and Review; Gladding, S. T. (2018). Counseling: A Comprehensive
Profession (8th Edition).

AE#24
The unique strength of the pretest-posttest control group design, nanely the

e A. dependent variable
, 18 also its mamn weakness.
¢ B. independent variable

e C. pretest
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The pretest in a pretest-posttest control group design is both its main strength and weakness. The pretest allows for the measurement
of change and comparison between groups, but it can also sensitize participants to the intervention, possibly affecting the outcomes
(pretest reactivity). "While the pretest allows for baseline measurement, it may also influence participants' responses on the posttest,
posing a threat to internal validity." Reference: Helwig, A. A. (2020). CPCE Study Guide and Review; Royse, D., Thyer, B. A., &
Padgett, D. K.

(2016). Program Evaluation: An Introduction.

HEE #25
What research term refers to the degree to which a study can establish a causal relationship between the independent and dependent
variables, while ruling out alternative explanations for the study results?

e A internal consistency
¢ B. interrater reliability
e (. mternal validity
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Internal validity is the extent to which a study can demonstrate a causal relationship between variables and rule out other possible
explanations for the observed outcomes. High internal validity means the changes in the dependent variable are due to manipulation
of the independent variable.

Reference: Helwig, A. A. (2020). CPCE Study Guide and Review; Royse, D., Thyer, B. A., & Padgett, D. K.

(2016). Program Evaluation: An Introduction.

EE #26
The hypothesis that cultural/ethical differences are due primarily to a shortage of social and economic opportunities for members of
minoritized groups is known as the cultural model.



e A pluralism
e B. difference
e (. deficiency
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The deficiency model proposes that cultural or ethnic differences are the result of social and economic deprivation or lack of
opportunity, rather than inherent characteristics. This perspective views disparities as stemming from systemic inequality. '"The
deficiency model attributes group differences to environmental deprivation, particularly lack of access to social and economic
resources." Reference: Helwig, A. A. (2020). CPCE Study Guide and Review; Gladding, S. T. (2018). Counseling: A
Comprehensive Profession (8th Edition).
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