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B #149

Northern TV-ail Outfitters (NTO) sent a targeted email to 1,000 customers, but the actual number series was

10% less. In troubleshooting the issue, NTO noticed that 100 email addresses contained a typo of "gmail.com instead of
"gmail.com’".

‘Which Marketing Cloud feature prevented emails from being sent to an nvalid domain?

e A. Bounce Mail Management
¢ B. Auto-Suppression Lists
e C. List Detective

Ef: C

fiE it
List Detective is a feature in Salesforce Marketing Cloud that scans email addresses for potential issues such as typos, invalid
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domains, and addresses that are known to cause bounces or spam complaints. In this case, List Detective would have identified the
typo in "gmaii.com” and prevented those emails from being sent to avoid deliverability issues.
References:Salesforce Marketing Cloud Documentation on List Detective

HA #150
A marketer has been asked to collect comer information using Marketing Cloud for users obtained from social channels for future
‘What shouldthe marketer do to accomplish this?

¢ A. Web Studio to capture Query parameters from social media link.
¢ B. Use an interactive form from email Studio to collect this information
¢ (. Use Journey Builder to build an audience using Ad Studio.

Ef#: A
A :

Tocollect information from users obtained through social channels, marketers can use Web Studio to capture query parameters from
social media links. This involves creating landing pages or forns that capture data when users click on social media links and are
redirected to these pages. This data can then be used for future mailings and targeted marketing campaigns. Web Studio provides
tools for creating and managing landing pages, forms, and microsites that can effectively capture and process user data from various
sources, including social media.

Reference:

Salesforce Marketing Cloud Documentation: Web Studio

R #151

Northern Trail Outfitter's customer base has high engagement on mobile devices, and a marketing intern is creating an email
campaign tomorrow.

Which mobile optimization option provides the quickest turnaround and easiest implementation?

¢ A. Responsive Aware
e B. Mobile Aware
¢ C. MobileResponsive

EfE: C

fi .-

For a quick turnaround and easiest implementation in mobile optimization, "Mobile Responsive" is the best option. Mobile
Responsive design automatically adjusts the email layout to fit the screen size of mobile devices, ensuring a good user experience
without extensive customization. This approach uses fluid grids, flexible images, and media queries to create an adaptable design that
works well on various device sizes.

Reference: Salesforce Marketing Cloud Documentation on Mobile Optimization and Responsive Design

HRE #152

Within Datorama reports for Marketing Cloud, a marketer would like to create new set of report for the organization thatare custom
and not available within the perconfigured reports.

What should be created to achieve this?

e A. A Dinension
e B. A Dashboard
e C. A collection

IEf#: B

R -

Creating a Dashboard in Datorama allows marketers to build custom reports that fit their specific needs.

Dashboards in Datorama can be customized with various widgets, filters, and data sources to present the data in a meaningful way.
This process is well-documented in the Salesforce Marketing Cloud help guides and Datorama documentation on custom reporting
and dashboard creation.



H #153
Northern Trail Outfitters (NTO) sends hundreds of different email campaigns monthly.
‘What should be set up to help organize NTO's emnail tracking results?

¢ A. Give emuils unique names so they are easier to find in the tracking sends tab.
¢ B. Remove old tracking results on a regular basis to declutter the resuilts list.
¢ (. Create folders in My Tracking and select where to send results when sending an email.

IEf: C

TR

To organize Northern Trail Outfitters' email tracking results, creating folders in My Tracking and selecting the appropriate folder
when sending an email is the best practice. This helps categorize and manage tracking results efficiently, making it easier to find and
analyze specific campaign results.

References:

Salesforce Marketing Cloud Documentation on My Tracking
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