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ISTQB Certified Tester Foundation Level (CTFL v4.0) Sample Questions
(Q243-Q248):

NEW QUESTION # 243
Why it is essential that defects found in a review be reported objectively?

e A Inorder to allow the author of reviewed work product(S) to take the feedback positively as an effort at improving the
product (S) and not as a personal assault

¢ B. Inorder to facilitate easy entry of detected defects ina OTS (Defect Tracking System)

e (. Inorder to allow augmentation of existing checklists used for reviewing the work product (S)

e D. Inorder to allow the review moderator to easily understand them, and assign them to the right developer for fixing

Answer: A
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Explanation:

The purpose of a review is to find defects and improve the quality of the work product, not to criticize or blame the author.
Reporting defects objectively means describing them factually and constructively, without using negative or emotional language that
could offend the author or damage their motivation. This way, the author can take the feedback positively as an effort at improving
the product and not as a personal assault.

Verified References: A Study Guide to the ISTQB® Foundation Level 2018 Syllabus - Springer, page 138.

NEW QUESTION # 244

A system computes prices for bus tickets. The price depends on

- the passenger type (baby, child, adult, senior citizen, student, military)

- the travelling type (as single or in a group)

- the distance (zone 1. 2. 3)

- the kind of transport (ordinary, express)

Which of the following test techniques is the most appropriate one for testing the price computation?

A. Use case testing

B. Statement coverage

C. State transition testing
D. Equivalence partitioning

Answer: D

Explanation:

Equivalence partitioning is a technique that divides the input data and output results of a software component into partitions of
equivalent data. Each partition should contain data that is treated in the same way by the component. Equivalence partitioning can be
used to reduce the number of test cases by selecting one representative value from each partition. Equivalence partitioning is suitable
for testing the price computation, as it can identify different partitions based on the passenger type, the travelling type, the distance
and the kind of transport. Equivalence partitioning is not statement coverage, which is a technique that measures how many
executable statements in a source code are executed by a test suite. Statement coverage is not appropriate for testing the price
computation, as it does not consider the input data or output results. Equivalence partitioning is not state transition testing, which is a
technique that models how a system transitions from one state to another depending on events or conditions. State transition testing
is not relevant for testing the price computation, as it does not involve any states or transitions. Equivalence partitioning is not use
case testing, which is a technique that tests how users interact with a system to achieve a specific goal. Use case testing is not
applicable for testing the price computation, as it does not focus on a single fimction or component. Verified Reference: [A Study
Guide to the ISTQB Foundation Level 2018 Syllabus - Springer], Chapter 4, page 37-38.

NEW QUESTION # 245

A Test Manager conducts risk assessment for a project. One of the identified risks is: The sub-contractor may fail to meet his
commitment". Ifthis risk materializes. it will lead to delay in completion of testing required for the current cycle.

Which of'the following sentences correctly describes the risk?

A. Tt is no longer a risk for the Test Manager since an independent party (the sub-contractor) is now managing it

B. It is a product risk since any risk associated with development timeline is a product risk.

C. It is a product risk since default on part of the sub-contractor may lead to delay in release of the product

D. It is a object risk since successful completion of the object depends on successful and timely completion of the tests

Answer: C

Explanation:

* A product risk is a risk that affects the quality or timeliness of the software product being developed or tested1. Product risks are
related to the requirements, design, implementation, verification, and maintenance of the software product2.

* The risk of the sub-contractor failing to meet his commitment is a product risk, as it could cause a delay in the completion of the
testing required for the current cycle, which in turn could affect the release date of the product. The release date is an important
aspect of the product quality, as it reflects the customer satisfaction and the market competitiveness of the product3.

* The other options are not correct because:

* A. It is not true that any risk associated with development timeline is a product risk. Some risks could be project risks, which are
risks that affect the management or control of the software project, such as budget, resources, schedule, or comnmunicationl. For
example, a risk of losing a key project stakeholder is a project risk, not a product risk.

* B. It is not true that the risk is no longer a risk for the Test Manager since an independent party is managing it. The Test Manager



is still responsible for ensuring that the testing activities are completed according to the test plan and the quality objectives4. The Test
Manager should monitor and control the sub-contractor's performance and communicate with him regularly to identify and mitigate
any potential issues or deviationsS.

* C. It is not clear what is meant by "object" in this option, but it could be interpreted as the software system under test or the test
object6. In any case, the risk is not an object risk, as it does not affect the successful completion of the object, but rather the
successful completion of the testing of the object. An object risk could be a risk that affects the functionality, reliability, usability,
efficiency, maintainability, or portability of the software system under test2. For example, a risk of the software system having a high
complexity or a low testability is an object risk, not a product risk.
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NEW QUESTION # 246
‘Which ONE of the following options MOST ACCURATELY describes the activities of "testing” and

"debugging?

o A Testing triggers a failure that is caused by a defect in the software, whereas debugging is concerned with finding the causes
of this failure (defects), analyzing these causes, and reproducing them

e B. Testing triggers a failure that is caused by a defect in the software, whereas debugging is concerned with finding the causes
of this failure (defects), analyzing these causes, and elimnating them.

e C. Testing triggers a defect that is caused by an error in the software, whereas debugging is concerned with finding the causes
of this defect, analyzing these causes, and eliminating them

e D. Testing identifies a defect that is caused by an error in the software, whereas debugging is concerned with finding the
causes of this defect, analyzing these causes, and eliminating them.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:Testing and debugging are separate but related activities. Testing executes the
software to identify failures that result from defects (A). Debugging is the developer's responsibility and involves finding the cause of
a failure (defect), analyzing it, and fixing the defect. The ISTQB syllabus explicitly differentiates these activities. Testing does not
modify the software, whereas debugging does.

NEW QUESTION # 247
Which ONE of the following tools would be MOST SUITABLE for facilitating the creation of test cases, test data, and test
procedures?

A. Test execution and coverage tools facilitate the automated execution of tests and the measurement of test coverage.
B. Test design and implementation tools are specifically designed for creating test cases, test data, and test procedures.
C. Static testing tools as they assist the tester in conducting reviews and static analysis.

D. DevOps tools, as they support the automated build process and CI/CD.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The correct tool for creating test cases, test data, and test procedures is a test design and implementation tool (A).
(B) is incorrect as static testing tools focus on code analysis, not test case creation.

(C) is incorrect because DevOps tools manage automation pipelines, not test design.

(D) is incorrect because test execution tools focus on running tests rather than designing them.

Test design tools help optimize test coverage, reduce redundancy, and improve efficiency.

NEW QUESTION # 248
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