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Once you enter into our interface, nothing will disturb your learning the AP-226 training engine except the questions and answers. So
all you attention will be concentrated on study. At the same time, each process is easy for you to understand. There will have small
buttons on the AP-226 Exam simulation to help you switch between the different pages. It does not matter whether you can operate
the computers well. Our AP-226 training engine will never make you confused.

The Exam4PDF wants you make your Salesforce AP-226 exam questions preparation journey simple, smart, and successful. To do
this the Exam4PDF is offering real, valid, and updated Salesforce AP-226 exam practice questions in three different formats. These
formats are Exam4PDF AP-226 PDF Questions files, desktop practice test software, and web-based practice test software. With
any AP-226 exam questions format you will get everything that you need to prepare and pass the difficult Salesforce AP-226
certification exam with flying colors.
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is 98.95% for AP-226 training materials, and you can pass and get a certificate successfully. In addition we also pass guarantee and
money back guarantee if you fail to pass the exam after using AP-226 Exam Dumps. Free update for one year is also available,
namely in the following year, you can get latest information about the AP-226 training materials. We also have online and offline chat
service to solve your confusions.

Salesforce Contact Center Accredited Professional Sample Questions (Q63-
Q68):
NEW QUESTION # 63 
The company prioritizes increasing online self-service adoption. Which KPI would effectively measure this?

A. Web Chat Engagement Rate
B. Customer Effort Score (CES)
C. Number of Knowledge Base Articles Viewed
D. Case Volume Deflection Rate

Answer: D

Explanation:
The Case Volume Deflection Rate is the key performance indicator that would effectively measure the success of increasing online
self-service adoption. This KPI calculates the percentage of potential cases that are deflected through self-service channels such as
FAQs, knowledge base articles, and automated chatbots, indicating how well these tools are serving customers' needs without
requiring direct agent involvement. It is an effective measure of self-service adoption and efficiency.

NEW QUESTION # 64 
Your customer wants to measure the success of the implementation in terms of business impact. Which key performance indicators
(KPIs) are most relevant?

A. Customer satisfaction scores, net promoter score (NPS), and customer retention rates.
B. Cost savings achieved through operational efficiency and reduced call volume.
C. Number of cases resolved, average handle time, and agent productivity metrics.
D. All of the above, providing a holistic view of Contact Center impact on business goals.

Answer: D

Explanation:
To measure the success of a Contact Center implementation in terms of business impact, a holistic approach that considers various
KPIs is essential. These should include operational metrics like the number of cases resolved and average handle time, customer-
centric metrics such as customer satisfaction scores and NPS, and financial metrics like cost savings from operational efficiencies.
Thus, "D. All of the above, providing a holistic view of Contact Center impact on business goals" covers the range of indicators
necessary to fully evaluate the success and impact of the implementation.
Reference: Salesforce KPIs for Contact Centers

NEW QUESTION # 65 
Universal Containers (UC) has been working on a Digital Engagement
implementation C requires minimal customization efforts and, therefore, has decided to go with change a deployments. UC's current
environments are listed below.
* Production Org
* Test Sandbox
* Developer Sandbox
Which environments should have a two-way deployment connection in this
scenario

A. Production Ong and Test Sandbox
B. Developer Sandbox and Production
C. Test Sandbox and Developer Sandbox

Answer: A

https://www.prepawayexam.com/Salesforce/braindumps.AP-226.ete.file.html


Explanation:
For Universal Containers implementing Digital Engagement with minimal customization and focusing on change deployments, the
two-way deployment connection should be between the Production Org and Test Sandbox. This setup allows for testing changes in
the Test Sandbox before deploying them to Production, and vice versa, facilitating safe, iterative updates and testing without affecting
the live environment directly.
Reference: Salesforce Deployment Best Practices

NEW QUESTION # 66 
Based on the scenario and considering regulatory limitations, the most suitable messaging channel for Ursa Major Solar (UMS) to
proactively initiate conversations with previous contact center customers is Messaging for Web.
An insurance company handles a large volume of cases every year. The companies communicate with the customer and other third
parties through related cases und the same customer issue. Currently, they find it confusing to follow the count appears from different
people and channels.
What should a consultant utilize to design a solution so the common is easier to follow, but still relatable to the original customer
case?

A. Case Hierarchy
B. Chatter
C. Case Comments

Answer: A

Explanation:
To manage a large volume of cases and the associated communication threads effectively, the consultant should implement a Case
Hierarchy. Case Hierarchy allows the organization to link related cases, making it easier to track all communication concerning a
customer issue across different cases and channels. This structure helps in maintaining a clear and organized overview of the case
progression, facilitating easier follow-up and resolution. Case Hierarchy is particularly beneficial in environments where cases often
involve multiple interactions over a range of related issues.

NEW QUESTION # 67 
Your scenario involves assigning chats and emails to available agents based on skill sets. Which feature facilitates this?

A. Skill-based routing leveraging agent skill profiles to match tasks with qualified individuals.
B. All of the above, working together for optimal multi-channel task assignment and routing.
C. Presence-based routing automatically assigning tasks based on agent availability.
D. Omni-Channel Presence States indicating online and offline agent status for different channels.

Answer: B

Explanation:
Assigning chats and emails based on agent skills involves multiple features:
A: Presence-based routing ensures tasks are assigned only when agents are available.
B: Omni-Channel Presence States help manage which agents are online and ready to take on tasks across different channels.
C: Skill-based routing leverages agent skill profiles to match them with tasks they are qualified to handle.
Integrating these features provides a robust system that ensures tasks are assigned efficiently and effectively to the right agents at the
right time.

NEW QUESTION # 68
......

Exam4PDF is here to provide you with AP-226 exam dumps. These Salesforce AP-226 practice test materials will help you secure
the AP-226 credential on the first attempt. Exam4PDF resolves every problem of the test aspirants with reliable Salesforce AP-226
Practice Test material. This AP-226 practice exam imitates the Salesforce AP-226 real exam pattern. Thus, it helps you kill
Salesforce AP-226 exam anxiety.

Actual AP-226 Tests: https://www.exam4pdf.com/AP-226-dumps-torrent.html

By practicing our AP-226 study materials, you are reducing your chances for failure exam, The AP-226 practice questions offered

https://www.prep4sures.top/AP-226-exam-dumps-torrent.html
https://www.exam4pdf.com/AP-226-dumps-torrent.html


by Exam4PDF is the latest and valid AP-226 study material which suitable for all of you, Selecting Exam4PDF can save you a lot of
time, so that you can get the Salesforce AP-226 certification earlier to allow you to become a Salesforce IT professionals,
Exam4PDF Actual AP-226 Tests offers a free demo version of the Salesforce Actual AP-226 Tests Certification Exams so that you
can assess the validity of the product before purchasing it.

AP-226 Brain dumps are known and popular by its high passing rate, Certainly cognitive psychology, for example, should be
something to consider, By practicing our AP-226 Study Materials, you are reducing your chances for failure exam.

Prominent Features of Salesforce AP-226 Exam Questions
The AP-226 practice questions offered by Exam4PDF is the latest and valid AP-226 study material which suitable for all of you,
Selecting Exam4PDF can save you a lot of time, so that you can get the Salesforce AP-226 certification earlier to allow you to
become a Salesforce IT professionals.

Exam4PDF offers a free demo version of the Salesforce Certification AP-226 Exams so that you can assess the validity of the
product before purchasing it, Be a positive competitor with Contact Center Accredited Professional vce torrent.
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