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58. Frage 
A consultant is migrating historic donation records into a nonprofit's Salesforce org. Many of these donations were paid in multiple
installments.
What should the consultant do to correctly match the Payments to the Opportunities?

A. Change the Opportunity record type to an excluded value.
B. Set the Stage field to "Closed Lost".
C. heck the Do Not Automatically Create Payment field.
D. Delete the automatically created payments.

Antwort: C

Begründung:
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When migrating historic donation records into a nonprofit's Salesforce org where many of these donations were paid in multiple
installments, it is important to ensure that the Payments are correctly matched to the Opportunities. The correct approach involves
using the "Do Not Automatically Create Payment" field:
* Check the Do Not Automatically Create Payment Field:
* When importing historic donations, check the "Do Not Automatically Create Payment" field on the Opportunities.
* This prevents Salesforce from automatically creating Payments for these Opportunities, which allows you to manually enter the
correct Payments that match the historic installment records.
* Manually Create Payments:
* After importing the Opportunities with the "Do Not Automatically Create Payment" field checked, manually create Payment
records that correspond to each installment.
* Ensure each Payment is correctly associated with the corresponding Opportunity.
* Validation:
* Validate the imported data to ensure all Payments are correctly matched with the Opportunities.
This method ensures that the historic donation records with multiple installments are accurately represented in Salesforce.
References:
Salesforce Nonprofit Success Pack (NPSP) Documentation: Managing Payments and Opportunities.
Salesforce Help: Data Import Guidelines.

59. Frage 
The system admin for a nonprofit is receiving a System.DmlException notification.
Where should the consultant view detailed information about the notification?

A. Event Monitoring
B. Error Log
C. Trigger Configuration
D. System Overview Page

Antwort: B

60. Frage 
A nonprofit organization wants to automate some of its routine activities.
Which declarative Salesforce solution is designed for process automation?

A. Lightning Flow
B. Pardot
C. NPSP TDTM
D. Einstein

Antwort: A

Begründung:
Lightning Flow in Salesforce is a powerful declarative tool that allows users to automate business processes and create guided visual
experiences. This tool is specifically designed for process automation and can help nonprofits streamline routine activities without
requiring any coding knowledge. Here are the steps to use Lightning Flow for automating processes:
Access Lightning Flow Builder:
Navigate to Setup.
In the Quick Find box, type "Flows" and select "Flows" under Process Automation.
Create a New Flow:
Click "New Flow".
Choose the type of flow you want to create. For automating routine activities, "Screen Flow" or "Scheduled-Triggered Flow" might
be appropriate.
Design the Flow:
Use the drag-and-drop interface to add elements like screens, decisions, assignments, and loops.
Configure each element to define the process logic.
Set Entry Conditions and Actions:
Define the trigger for the flow (e.g., record creation, updates, scheduled times).
Specify the actions to be taken (e.g., create/update records, send emails, call Apex classes).
Test the Flow:
Before activating the flow, use the Debug mode to test and ensure it works as expected.



Activate the Flow:
Once tested, activate the flow so it starts running based on the defined conditions.
Reference:
"Get Started with Automation Tools" from Salesforce Help: Salesforce Automation
"Salesforce Flow for Nonprofits" from Salesforce.org: Salesforce.org Guide

61. Frage 
A nonprofit organization recently completed a migration to a NPSP Salesforce org. The consultant wants to ensure that all the
migrated Accounts use the same account model. What action should the consultant take?

A. Run the Data Quality Analysis Dashboard
B. Run the NPSP Health Check Tool
C. Run the Salesforce Optimizer
D. Run the Lightning Readiness Assessment

Antwort: A

Begründung:
After migrating to a Nonprofit Success Pack (NPSP) Salesforce org, it's essential to ensure that all migrated Accounts are consistent
with the chosen account model. The Data Quality Analysis Dashboard is a vital tool for this purpose.
Data Quality Analysis Dashboard:
This dashboard provides comprehensive insights into data quality across the org.
It helps identify inconsistencies, missing data, and discrepancies in Account records.
Steps to Ensure Consistency:
Run the Data Quality Analysis Dashboard:
Navigate to NPSP Settings and select the Data Quality Analysis Dashboard.
Review the results to identify any Accounts that do not conform to the expected account model.
Address Identified Issues:
Correct any identified discrepancies by updating the Account records to align with the chosen model (e.g., Household Account
Model).
Regular Monitoring:
Schedule regular runs of the Data Quality Analysis Dashboard to maintain data integrity over time.
Benefits of Consistency:
Ensures accurate reporting and analytics.
Improves data integrity and usability across the organization.
Facilitates better donor and constituent management.
Complementary Tools:
While the Data Quality Analysis Dashboard is primary, tools like the NPSP Health Check Tool and Salesforce Optimizer can
provide additional insights into overall org health and performance.
Reference:
CertGod Nonprofit Cloud Consultant study guide: "Run the Data Quality Analysis Dashboard".

62. Frage 
During the Build phase of a project, one line of business requests the addition of a new field that is essential for its business process.
A different line of business objects to the request and says that this field is unnecessary and will result in duplicate data.
How should the consultant handle this?

A. Use the established governance committee for discussion and resolution.
B. Remove themselves from the discussion and suggest that the two business line leaders meet to make a decision.
C. Fulfill the request and add the field, but create a separate page layout so the field is only visible to the line of business that
made the request.
D. Work quickly to negotiate between the two groups and resolve the issue before it escalates to the executive sponsors.
E. Add the field into a sandbox to test and validate expected outcomes.

Antwort: C

63. Frage
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