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B #386

‘When you need to orchestrate business processes across services with little technical user knowledge, which utility would you use?

A. Flow Editor

B. Workflow Designer
C. Workflow Editor
D. Flow Designer

E. Flow Manager

EM: A
R

Reference:
https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/orchestration/reference/r-orchestrat
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https://www.mogiexam.com/CSA-exam.html
https://jp.fast2test.com/CSA-premium-file.html
https://www.xhs1991.com/CSA.html

B #387
A role is recorded in which table?

A. Role[sys_user]

B. Role[sys_user role]
C. Role[sys user profile]
D. Role[sys_user record]

IEf#: B

E i #388
What ServiceNow feature can be triggered by events, and is used to inform users about activities or updates in ServiceNow?

A. Events

B. Texts

C. Alerts

D. Emails

E. Notifications

IEf#: E

A -

ServiceNow Notifications are used to inform users about events or activities occurring within the system They can be triggered
based on system events and can be delivered via multiple channels, such as email, SMS, and push notifications.

How Notifications Work:

Triggered by events (e.g., when an incident is assigned to a user).

Configurable through System Notification > Email > Notifications.

Can be sent via Email, SMS, or Push Notifications.

‘Why Not Other Options?

B. Alerts - Alerts provide system messages but are not tied to the notification system.

C . Texts - Not a ServiceNow feature; SMS notifications are handled within the Notification system.

D . Events - Events trigger notifications but do not directly inform users.

E . Emails - Email is one of the delivery methods for notifications, but Notifications is the actual ServiceNow feature managing them.
Reference:

ServiceNow Notifications - Official Documentation

H R #389
What action will allow you to personalize layouts of columns in a list?

A. Select the column to be personalized > Click Edit icon (Penal) > Choose me options to personage
B. Context Menu > View > Personalize

C. Click Gear icon > Personalize window options > Select the appropriate columns

D. Select the colunn to be personalized and right at the header > Choose the options to personalize

EfE: C

R

In ServiceNow List Views, users can customize and personalize the displayed colunmns to fit their needs.
Steps to Personalize List Layout (Colunms):

Open any list view (e.g., Incidents, Requests).

Click the Gear icon (|'1) in the top-right corer of the list.

The Personalize List Columns window appears.

Select or remove colunns as needed.

Click Save to apply changes.

This customization is user-specific, meaning it only affects the logged-in user's view.

Why Are Other Options Incorrect?

B.. Select the column to be personalized > Click Edit icon (Penal) > Choose options to personalize [ ] No Edit icon (Pencil) for
column customization exists in List Views.

C . Context Menu > View > Personalize [ ]



The Context Menu (right-click menu) allows you to filter or sort data but does not customize columns.

D . Select the colunn to be personalized and right-click the header > Choose options to personalize [ Right-clicking the column
header provides sorting and grouping options, not full column customization.

Reference:

ServiceNow CSA Documentation - Customizing List Views

ServiceNow Product Documentation - Personalizing List Layouts (httpsz/docs.servicenow.com)

[J Final Answer: A. Click Gear icon > Personalize window options > Select the

E #390
‘Which modules can you use to create a new table?
Choose 2 answers

A. Tables & Calumns
B. Schema Map

C. Dictionary

D. Tables

iEﬁ: A\ D
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