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SAP Certified Associate - Implementation Consultant - SAP Emarsys Sample
Questions (Q43-Q48):
NEW QUESTION # 43 
You are a consultant on an SAP S/4HANA Cloud greenfield project. As part of their clean core journey, the customer must analyze
the current IT landscape to eliminate redundant systems and establish an efficient architectural design. Which of the following can you
use to do the analysis?

A. SAP Best Practices
B. Lean IX
C. SAP Cloud ALM
D. SAP Solution Manager

Answer: B

Explanation:
* Option B (Lean IX):Correct. Lean IX is an enterprise architecture management tool recommended by SAP for analyzing IT
landscapes, identifying redundancies, and designing efficient architectures-key steps in a clean core journey.
* Option A (SAP Best Practices):Incorrect. While SAP Best Practices provide preconfigured processes, they are not analysis tools
for IT landscapes.
* Option C (SAP Cloud ALM):Incorrect. SAP Cloud ALM is for application lifecycle management (e.
g., implementation, operations), not specifically for IT landscape analysis.
* Option D (SAP Solution Manager):Incorrect. While Solution Manager can analyze systems, it is more suited for traditional SAP
environments, not the cloud-focused clean core approach in S/4HANA greenfield projects.SAP's clean core documentation
highlights tools like Lean IX for landscape analysis.
References:SAP Help Portal - "Clean Core for SAP S/4HANA Cloud" (https://help.sap.com/).

NEW QUESTION # 44 
Which of the following are features of the clean core dashboard? Note: There are 2 correct answers to this question.

A. It can be used in all SAP S/4HANA Cloud editions.
B. Customers can grant access to the dashboard to partners.
C. It can be accessed by using SAP For Me.
D. Customers can use the dashboard in the dev, test, and production tenants.

Answer: C,D

Explanation:
The "Clean Core Dashboard" is not a specific feature of SAP Emarsys but rather relates to SAP S/4HANA Cloud as part of the
broader SAP ecosystem. Since the question appears in the context of an SAP Emarsys- related list but references a clean core
concept, I'll clarify based on SAP's official documentation for both systems:
* Option A:Correct. The Clean Core Dashboard in SAP S/4HANA Cloud is available across development, test, and production
tenants to monitor system health and compliance with clean core principles (e.g., minimizing customizations).
* Option B:Incorrect. While partners can be involved in SAP projects, the Clean Core Dashboard is primarily for customer use, and
granting access to partners is not a standard feature highlighted in official documentation.
* Option C:Incorrect. The dashboard's availability depends on the specific S/4HANA Cloud edition (e.
g., Public vs. Private Cloud), and not all editions may fully support it as a standard feature.
* Option D:Correct. SAP For Me is a customer portal that provides access to various dashboards, including those related to clean
core monitoring for S/4HANA systems.Since this question seems misplaced in an Emarsys context, the explanation aligns with SAP
S/4HANA Cloud's Clean Core Dashboard. For Emarsys-specific dashboards, refer to "Strategic Dashboard" or "Predict
Dashboard," but these do not match the options provided.References:SAP Help Portal - "Clean Core Strategy"
(https://help.sap.com/), SAP For Me Documentation.

NEW QUESTION # 45 
Which of the following are supported functionalities within the SAP Emarsys Customer Engagement plug-in for Shopify? Note:
There are 2 correct answers to this question.

A. Automated installation of the Web Recommender template in your Web shop



B. Automated installation of the Web Extend data collection scripts on your Shopify themes
C. Automated creation of Interactions programs for Shopify events
D. Automated triggering of Shopify e-commerce events as external events in SAP Emarsys Customer Engagement

Answer: B,D

Explanation:
The Shopify plug-in for SAP Emarsys supports:
* Option B:Correct. It automatically triggers Shopify events (e.g., purchases) as external events in Emarsys.
* Option D:Correct. It installs Web Extend scripts for data collection on Shopify themes.
* Option A:Incorrect. Web Recommender templates require manual setup, not automated.
* Option C:Incorrect. Interactions programs need manual configuration, not auto-created.The SAP Emarsys Help Portal under
"Shopify Integration" confirms these features.References:SAP Emarsys Help Portal - "Shopify Integration"
(https://help.emarsys.com/).

NEW QUESTION # 46 
You want to create a segment of low spenders for a lifecycle program. Where can you see a visual breakdown of buyer status and
create the segment?

A. Analytics > Revenue Analytics
B. Management > Smart Insight Settings
C. Analytics > Customer Lifecycle
D. Contacts > Combined Segments

Answer: C

Explanation:
To create a segment of low spenders for a lifecycle program, you need a tool that provides both a visual breakdown of buyer status
(e.g., spending behavior) and segmentation capabilities:
* Option C (Analytics > Customer Lifecycle):Correct. The Customer Lifecycle dashboard in SAP Emarsys provides a visual
overview of buyer statuses (e.g., first-time, repeat, low spenders) based on purchase data from Smart Insight. It also allows you to
create segments directly from this view.
* Option A:Incorrect. Smart Insight Settings is for configuring data feeds, not for visualizing or creating segments.
* Option B:Incorrect. Combined Segments is for building segments but lacks the visual buyer status breakdown.
* Option D:Incorrect. Revenue Analytics shows revenue trends, not detailed buyer status visuals or direct segment creation.The
SAP Emarsys Help Portal under "Customer Lifecycle" confirms this functionality.References:SAP Emarsys Help Portal - "Customer
Lifecycle" (https://help.emarsys.com/).

NEW QUESTION # 47 
What can you do with Open Data for SAP Emarsys? Note: There are 3 correct answers to this question.

A. Upload your own additional data into Open Data.
B. Connect an Open Data project to multiple Emarsys accounts (tenants).
C. Use any business email account with Open Data.
D. Automatically export data and use it in your third-party BI tools.
E. Export datasets up to 10 MB maximum.

Answer: A,B,D

Explanation:
Open Data in SAP Emarsys allows integration of external data:
* Option A:Correct. An Open Data project can be connected to multiple Emarsys tenants for centralized data use.
* Option C:Correct. Data can be automatically exported for use in third-party BI tools via APIs or scheduled exports.
* Option E:Correct. Users can upload additional data (e.g., custom datasets) into Open Data for enrichment.
* Option B:Incorrect. There's no strict 10 MB export limit; limits depend on configuration, not a fixed size.
* Option D:Incorrect. Open Data requires specific setup, not just any business email account.The SAP Emarsys Help Portal under
"Open Data" confirms these capabilities.References:SAP Emarsys Help Portal - "Open Data" (https://help.emarsys.com/).
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