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yourself. You can reach new heights and prove yourselfto those who used to think that you are not worth competing with them.

The time and energy are all very important for the office workers. In order to get the Salesforce-Certified- Admmnistrator certification
with the less time and energy mvestment, you need a useful and valid Salesforce study material for your preparation. Salesforce-
Certified- Administrator free download pdf will be the right material you find. The comprehensive contents of Salesforce-Certified-
Administrator practice torrent can satisfied your needs and help you solve the problem in the actual test easily. Now, choose our
Salesforce-Certified- Administrator study practice, you will get high scores.
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The importance of learning is well known, and everyone is struggling for their ideals, working like a busy bee. We keep learning and
making progress so that we can live the lifc we want. Our Salesforce-Certified- Administrator practice test materials help users to
pass qualifying examination to obtain a Salesforce-Certified- Administrator qualification certificate are a way to pursue a better life. If
you are a person who is looking forward to a good future and is demanding of yourself, then join the army of learning to pass the
Salesforce-Certified- Administrator Exam. Choosing our Salesforce-Certified- Admnistrator test question will definitely bring you
many unexpected results!

Salesforce Certified Administrator Sample Questions (Q198-Q203):

NEW QUESTION # 198

Support reps at Cloud Kicks (CK) are reporting that when they try to close a case, the Closed option in the Case Status picklist is
missing, CK has asked the administrator to find a solution.

Why are the support reps unable to see the Closed option in the specified piclist?

A. The Case record type is missing Closed as a picklist value.

B. The Support Process being used omits Closed as a status choice.

C. The Close Case page layout must be used to close a case.

D. The Show Closed Statuses m Case Status Field checkbox is set to the defauilt.

Answer: B


https://drive.google.com/open?id=1MY5ZEIqQklfH0nbnkwCo1Lo6hX-1d_r7
https://www.testkingpass.com/Salesforce-Certified-Administrator-testking-dumps.html
https://www.troytecdumps.com/Salesforce-Certified-Administrator-troytec-exam-dumps.html
https://www.actual4exams.com/Salesforce-Certified-Administrator-valid-dump.html
https://www.examcollectionpass.com/Salesforce/Salesforce-Certified-Administrator-exam-braindumps.html

Explanation:

Explanation

A support process is a feature that allows administrators to define and enforce the stages that a case or work order must go through
based on its record type. A support process determines which values are available for the status field for each record type. Ifa
support process omits a certain value for the status field, such as Closed, then users will not be able to see or select that value when
working with cases or work orders of that record type. References: httpsz//help.salesforce.comvs/article View?

id=sf.customize supporthome.htm&type=5

NEW QUESTION # 199

Ursa Major Solar offers amazing experiencesfor all of it employees. The Employee engagement committee wants to post updates
while restricting other employees from posting,

‘What should the administrator create to meet this request?

A. Chatter Broadcast Group
B. Chatter Recommendations.
C. Chatter Stream.

D. Chatter Unlisted Group

Answer: A

Explanation:

Explanation

Chatter broadcast group is a type of group that should be created to meet this request. Chatter broadcast group is a group where
only group owners and managers can create posts, but anyone can comment on posts. This can be useful for sharing important
updates or announcements with a large audience without cluttering the feed with other posts.
References:https:/help.salesforce.convs/article View?id=sf.collab_groups_create.htm&type=5

NEW QUESTION # 200

The DreamHouse Realty team has a master-detail relationship set up with open house as the parent object and visitors as the child
object.

What type of field should the administrator add to the open house object to track number of visitors?

A. Roll-up Summary.

B. Indirect lookup

C. Multi-select Picklist

D. Cross-object formula field

Answer: D

NEW QUESTION # 201

The CTO of AW Computing has defined a new policy for cases to improve customer satisfaction. All cases submitted with a Case
Reason of Installation must be acknowledged immediately via email and assigned to the appropriate agents. Any cases that are stillin
the New status after 4 hours nust be escalated to support management.

What case management tools need to be utilized for this requirement?

A. Auto-response rules, Entitlements, Escalation Rules
B. Auto-response rules, Macros, Entitlements

C. Auto-response rules, Queues, Escalation Rules

D. Auto-response rules, Queues, Macros

Answer: C

Explanation:

Explanation

To acknowledge cases with a Case Reason of Installation immediately via email and assign them to appropriate agents, and escalate
cases that are still in New status after 4hours to support management, an administrator should use Auto-response rules, Queues, and
Escalation Rules for case management.

Auto-response rules allow sending autormatic email responses to customers based on case criteria. Queues allow grouping cases that



share common characteristics and assigning themto a group of users who can access and work on them. Escalation rules allow
escalating cases that meet certain criteria to higher-level users or groups and sending email notifications. Macros and Entitlements are
not case management tools that can be used for this requirement. References:

https/help.salesforce.convs/article View?id=sf.case autoresponse.htm&type=5

https/help.salesforce.comys/article View?id=sf.queues_overview.htm&type=>Shttps:/help.salesforce.convs/articl

NEW QUESTION # 202
AW Computing has six sales teams in a region. These teams always consists of the same account manager, engineer, and assistant.
‘What should the administrator configure to make it easier for teams to collaborate with the same customer?

A. Propose the users manually share all their accounts with their teammates.

B. Enable account teans and show the users how to set up a default account team.
C. Enable and configure standard opportunity teams with splits.

D. Create a queue for each team and assign account ownership to the queue.

Answer: B

Explanation:

Explanation

Account teans are groups of users who work together on an account. You can enable account teams inSetup and assign team roles
and access levels for each team member. Users can set up a default account team that is automatically added to any account that
they own or create. This makes it easier for teans to collaborate with the same customer without manually sharing each account.
References:

https7/help.salesforce.conys/article View?id=sf.accountteam htm&type=5Shttps:/help.salesforce.convs/article Vie

NEW QUESTION # 203

We all realize that how important an Salesforce Administrator certification is, also understand the importance of having a good
knowledge of it. Passing the Salesforce-Certified- Administrator exam means you might get the chance of higher salary, greater social
state and satisfying promotion chance. Once your professional ability is acknowledged by authority, you master the rapidly
developing information technology. With so many advantages, why don’t you choose our reliable Salesforce-Certified- Administrator
Actual Exam guide, for broader future and better life? Our Salesforce-Certified- Administrator exam questions won't let you down.

Salesforce-Certified-Administrator New Braindumps Questions: https//www.actuakexams.conySalesforce-Certified-
Administrator-valid-dump. html

The Salesforce Certified Admmnistrator (Salesforce-Certified- Administrator) dumps of ActualtExans have many premium features,
one of which is practice exams (desktop and web-based), Not only our Salesforce Salesforce-Certified- Administrator study guide
has the advantage of high-quality, but also has reasonable prices that are accessible for every one of you, The Salesforce Salesforce-
Certified- Administrator questions certificates are the most sought-after qualifications for those looking to further their careers in the
business, If'you buy the Salesforce-Certified- Administrator exam materials from us, you personal information will be protected well.

Appendix A: Set Up Your New iPhone or iPad, Explain the consequences without treatment, The Salesforce Certified
Administrator (Salesforce-Certified- Administrator) dumps of ActuadExams have many premium features, one of which is practice
examns (desktop and web-based).
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Not only our Salesforce Salesforce-Certified- Admmistrator Study Guide has the advantage of high-quality, but also has reasonable

prices that are accessible for every one of you, The Salesforce Salesforce-Certified- Admmnistrator questions certificates are the most
sought-after qualifications for those looking to firther their careers in the business.

If'you buy the Salesforce-Certified- Admmnistrator exam materials from us, you personal information will be protected well,
Salesforce-Certified- Admmnistrator real test) Generally speaking, certificates function as the findamental Salesforce-Certified-
Administrator requirement when a company needs to increase manpower in its start-up stage.
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