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R #589
An employee finds a document marked "Confidential" on a public printer. What should they do first according to standard company
policies on confidentiality?

A. Read the document to understand why it's confidential

B. Shred the document to prevent information leakage

C. Leave the document on the printer for the owner to collect

D. Report the found document to their supervisor or security team

IEf@E: D

AR :

Correct Answer. C. Report the found document to their supervisor or security team Reporting the document to a supervisor or the
security team ensures that it is handled according to the company's confidentiality policies and helps prevent unauthorized access.
Option A is incorrect because leaving the document unattended could lead to unauthorized access Option B is incorrect because
reading confidential information not meant for the employee's access can be a breach of policy Option D is incorrect without
knowing company policy on document disposal, shredding could improperly destroy important information

M #59
What are benefits of a knowledge base for I'T support? (Choose two)
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A. Improves system speed

B. Reduces resolution time

C. Increases financial performance
D. Trains new IT staff

IEf#: B. D

E R #591
During a system audit, a technician needs to confirm that the local DNS server can resolve external domains for troubleshooting

purposes.
What is the best command to use for this task?

A. nslookup google.com

B. nslookup google.com 8.8.8.8
C.amp-a

D. ping 8.8.8.8

IEf#E: A

AR :

Correct Answer. B. nslookup google.com Using nslookup without specifying an external DNS server tests whether the local DN'S
server can resolve the external domain, which is crucial for validating the local DNS server's effectiveness.

Option A is incorrect. This tests Google's DNS, not the local DNS server.

Option C is incorrect. Pinging an [P address tests connectivity but does not verify DNS resolution capabilities.

Option D is incorrect. The ARP command displays the ARP table, which is unrelated to DNS resolution.

M #592
‘What does it typically indicate if the power LED on a desktop computer is blinking intermittently?

¢ A. The motherboard is overheating

¢ B. The power supply unit is failing

¢ (. The computer is in sleep or standby mode
e D. The computer is currently processing tasks

IEf: C

R -

Correct Answer. A. The computer is in sleep or standby mode A blinking power LED on a desktop computer often signals that the
computer is in sleep or standby mode, reducing power usage while not in active use.

Option B is incorrect because a failing PSU typically causes the computer to shut down unexpectedly or not start at all, rather than
causing the power LED to blink intermittently.

Option C is incorrect because overheating issues usually trigger other indicators, such as system shutdowns, error messages, or a
constant on, not blinking, warning lights.

Option D is incorrect because processing tasks do not affect the power LED, which typically remains steady during normal
operations.

HM #593

An IT support technician needs to escalate an issue regarding the scalability of an environment that supports seasonal high loads
using both on-premises and cloud resources.

Which cloud model is most relevant?

A. Private Cloud
B. Hybrid Cloud
C. Public Cloud
D. Commumity Cloud

M
R

: B



R -

Correct Answer. C. Hybrid Cloud Hybrid cloud models integrate on-premises infrastructure with cloud- based services, allowing
organizations to handle high loads by scaling cloud resources as needed, making it ideal for seasonal or fluctuating demands.
Option A is incorrect because public clouds alone do not imply integration with on-premises infrastructure.

Option B is incorrect because private clouds typically do not offer the same scalability and flexibility as hybrid environments in
integrating with on-premises resources.

Option D is incorrect as community clouds are designed for organizations with shared concerns and are not specifically structured
around scalability or high-load solutions.
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