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인증시험덤프

참고: PassTIP에서 Google Drive로 공유하는 무료, 최신 1Z0-1161-1 시험 문제집이 있습니다:
https://drive.google.com/open?id=1Blaw-TfJeAH9qDnofvQF3q3nfzedkeny

Oracle인증 1Z0-1161-1시험을 통과하여 자격증을 취득하여 IT 업계에서의 자신의 자리를 지키려면 많은 노력이 필
요합니다. 회사일도 바쁜데 시험공부까지 스트레스가 장난아니게 싸이고 몸도 많이 상하겠죠. PassTIP는 여러분을
위해 최신Oracle인증 1Z0-1161-1시험에 대비한Oracle인증 1Z0-1161-1덤프를 발췌하였습니다. Oracle인증 1Z0-1161-
1덤프는Oracle인증 1Z0-1161-1시험의 기출문제와 예상문제가 묶어져 있어 시험적중율이 굉장히 높습니다. 쉽게 시
험을 통과하려면PassTIP의 Oracle인증 1Z0-1161-1덤프를 추천합니다.

Oracle인증1Z0-1161-1시험을 위하여 최고의 선택이 필요합니다. PassTIP 선택으로 좋은 성적도 얻고 하면서 저희
선택을 후회하지 않을것니다.돈은 적게 들고 효과는 아주 좋습니다.우리PassTIP여러분의 응시분비에 많은 도움이
될뿐만아니라Oracle인증1Z0-1161-1시험은 또 일년무료 업데이트서비스를 제공합니다.작은 돈을 투자하고 이렇게
좋은 성과는 아주 바람직하다고 봅니다.

>> 1Z0-1161-1높은  통과율  시험대비  공부자료  <<

1Z0-1161-1자격증참고서, 1Z0-1161-1퍼펙트 덤프데모문제 다운
우리PassTIP 는 많은IT전문가들로 구성되었습니다. 우리의 문제와 답들은 모두 엘리트한 전문가들이 만들어낸 만
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큼 시험문제의 적중률은 아주 높습니다. 거이 100%의 정확도를 자랑하고 있습니다. 아마 많은 유사한 사이트들도
많습니다. 이러한 사이트에서 학습가이드와 온라인서비스도 지원되고 있습니다만 우리PassTIP는 이미 이러한 사
이트를 뛰어넘은 실력으로 업계에서는 우리만의 이미지를 지키고 있습니다. 우리는 정확한 문제와답만 제공하고
또한 그 어느 사이트보다도 빠른 업데이트로 여러분의 인증시험을 안전하게 패스하도록합니다.Oracle 1Z0-1161-1
인증시험을 응시하려는 분들은 저희 문제와 답으로 안심하시고 자신 있게 응시하시면 됩니다. 우리PassTIP 는 여러
분이 100%Oracle 1Z0-1161-1인증시험을 패스할 수 있다는 것을 보장합니다.

최신 Oracle Sales Force Automation 1Z0-1161-1 무료샘플문제 (Q12-Q17):
질문  # 12 
Which metric is essential for a comprehensive evaluation of the Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX
Service?

A. Internal Help Desk Ticket Resolution Rate, which measures how internal issues are resolved.
B. Service Agent Response Time, which measures how quickly the service agent responds.
C. Total Number of Customer Inquiries Handled, which considers the quality and complexity of the issues resolved.
D. Resolve Time, which captures the efficiency of the resolution process.

정답：D

설명：
The Customer Contact to Resolution OMBP focuses on efficiently resolving customer issues. The essential metric for a
comprehensive evaluation is Resolve Time, which captures the efficiency of the entire resolution process.
Scope: Measures the duration from contact initiation to issue closure, encompassing agent response, troubleshooting, and solution
delivery.
Importance: Shorter resolve times indicate higher efficiency, directly impacting customer satisfaction and agent performance.
Option A (Response Time): Only measures initial contact, not full resolution.
Option C (Internal Rate): Focuses on internal issues, not customer-facing resolutions.
Option D (Inquiry Count): Reflects volume, not efficiency or quality.
Oracle Fusion Cloud CX Service documentation, such as "Service Center Guides," identifies Resolve Time as a core metric for this
OMBP.

질문  # 13 
Which KPI in the Opportunity to Quote OMBP is essential for gauging the speed and effectiveness of the quoting process?

A. Average Time to Quote Acceptance metric for evaluating the duration between quote delivery and customer acceptance.
B. Win Rate metric for measuring the percentage of quotes resulting in closed deals.
C. Average Deal Size metric for analyzing the monetary value of closed deals.
D. Quote Volume metric for measuring the number of quotes generated.

정답：A

설명：
The Opportunity to Quote OMBP (Operational Management Business Process) in Oracle Fusion Cloud CX Sales focuses on
streamlining the process from identifying an opportunity to delivering a quote to the customer. The key performance indicator (KPI)
that best gauges both the speed and effectiveness of this process is the Average Time to Quote Acceptance. This metric measures
the duration from when a quote is delivered to the customer to when it is accepted, providing direct insight into how efficiently and
effectively the quoting process converts opportunities into actionable outcomes. Speed is critical in sales to maintain customer
engagement, and effectiveness ensures the quote meets customer needs, leading to acceptance.
Option A (Quote Volume): While this metric tracks the number of quotes generated, it only reflects activity volume, not the speed or
success of the quoting process.
Option C (Win Rate): This measures the percentage of quotes resulting in closed deals, which indicates effectiveness but does not
directly address the speed of the process.
Option D (Average Deal Size): This focuses on the monetary value of deals, which is a downstream outcome rather than a direct
measure of the quoting process itself.
According to Oracle Fusion CX Sales documentation, such as the "Oracle Fusion Cloud CX Analytics FAQs" and "Oracle Fusion
Cloud Sales Performance" guides, the Average Time to Quote Acceptance is a critical KPI for assessing the efficiency of sales
processes like Opportunity to Quote, aligning with business goals of reducing cycle times and improving customer responsiveness.
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질문  # 14 
What is the primary function of the Back-to-Back Order Fulfillment process in Oracle Fusion Cloud SCM?

A. To eliminate the need for supplier collaboration.
B. To link customer orders to supplier purchase orders for direct fulfillment.
C. To delay order fulfillment until inventory is replenished.
D. To prioritize warehouse stock over supplier sourcing.

정답：B

설명：
The Back-to-Back Order Fulfillment process in Oracle Fusion Cloud SCM optimizes order delivery. Its primary function is to link
customer orders to supplier purchase orders for direct fulfillment.
Process: When a customer order is placed, it triggers a purchase order to the supplier, ensuring goods are sourced and shipped
directly to fulfill the demand.
Benefit: Reduces inventory holding costs and speeds up fulfillment.
Option A (No Collaboration): Requires supplier integration, not elimination.
Option B (Delay): Aims for efficiency, not delays.
Option D (Warehouse Priority): Focuses on supplier sourcing, not existing stock.
Oracle Fusion Cloud SCM documentation, like "Order Management Guides," details this process.

질문  # 15 
Which approach helps measure the success of the Knowledge Gap to Solution OMBP in Oracle Cloud Fusion CX Service?

A. Analyzing average case resolution time, knowledge article accuracy, and customer satisfaction ratings.
B. Counting the number of new knowledge-base articles created.
C. Relying on service agent feedback on the OMBP's usefulness.
D. Measuring the time taken by service agents to respond to customer inquiries.

정답：A

설명：
The Knowledge Gap to Solution OMBP in Oracle Fusion Cloud CX Service aims to bridge gaps in agent knowledge by leveraging
knowledge articles to resolve customer issues efficiently. Success in this process is best measured holistically by analyzing average
case resolution time, knowledge article accuracy, and customer satisfaction ratings.
Average Case Resolution Time reflects how quickly issues are resolved, indicating the efficiency of knowledge application.
Knowledge Article Accuracy ensures the solutions provided are correct and effective, reducing rework or escalations.
Customer Satisfaction Ratings provide direct feedback on whether the resolution met customer expectations, tying the process to
service quality.
Option B (Counting Articles): While creating new articles is part of maintaining a knowledge base, it doesn't measure how effectively
those articles resolve issues.
Option C (Agent Response Time): This focuses narrowly on initial response speed, not the overall resolution success.
Option D (Agent Feedback): Subjective feedback from agents is valuable but lacks the quantitative and customer-centric focus
needed for a comprehensive success metric.
Oracle Fusion Cloud CX Service documentation, including the "Fusion Service Questions and Answers" and "Service Center"
guides, emphasizes these combined metrics as key indicators of knowledge management effectiveness, aligning with Oracle's focus
on delivering consistent, accurate, and timely resolutions.

질문  # 16 
Which metric is used to measure the success of the Nurture to Opportunity OMBP?

A. Number of new customer acquisitions.
B. Sales team productivity.
C. Total revenue generated from the targeted opportunity.
D. Website traffic and engagement metrics.

정답：C

설명：



The Nurture to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting nurtured leads into sales
opportunities. The metric that measures its success is Total revenue generated from the targeted opportunity.
Why It Matters: Revenue ties nurturing efforts to financial outcomes, reflecting the OMBP's ability to drive profitable opportunities.
Comprehensive View: It captures the end-to-end impact, from lead nurturing to deal closure.
Option A (Acquisitions): Counts customers but ignores revenue value.
Option B (Productivity): Internal metric, not outcome-focused.
Option D (Traffic/Engagement): Intermediate metrics, not final success indicators.
Oracle Fusion CX Marketing documentation, such as "CX Analytics FAQs," emphasizes revenue as a key success metric for
nurturing processes.

질문  # 17
......

PassTIP는 전문적인 IT인증시험덤프를 제공하는 사이트입니다.1Z0-1161-1인증시험을 패스하려면 아주 현병한 선
택입니다. PassTIP에서는1Z0-1161-1관련 자료도 제공함으로 여러분처럼 IT 인증시험에 관심이 많은 분들한테 아주
유용한 자료이자 학습가이드입니다. PassTIP는 또 여러분이 원하도 필요로 하는 최신 최고버전의1Z0-1161-1문제
와 답을 제공합니다.

1Z0-1161-1자격증참고서 : https://www.passtip.net/1Z0-1161-1-pass-exam.html

Oracle 1Z0-1161-1인증시험을 패스하여 자격증을 취득하면 보다 쉽고 빠르게 승진할수 있고 연봉상승에도 많은 도
움을 얻을수 있습니다, PassTIP는 고객님께서 첫번째Oracle 1Z0-1161-1시험에서 패스할수 있도록 최선을 다하고 있
습니다, Oracle 1Z0-1161-1높은 통과율 시험대비 공부자료 IT자격증 취득이 여느때보다 여느일보다 쉬워져 자격증
을 많이 따는 꿈을 실현해드립니다, 지난 몇년동안 IT산업의 지속적인 발전과 성장을 통해 1Z0-1161-1시험은 IT인
증시험중의 이정표로 되어 많은 인기를 누리고 있습니다, 우리PassTIP는 IT업계엘리트 한 강사들이 퍼펙트한Oracle
1Z0-1161-1문제집을 만들어서 제공합니다.

듣고 싶은 적도 없었지만 단연코 처음 듣는 소리다, 지태의 말에 황급히 쳐다본 버튼은 정말로 아무 층에도 불이 들
어오지 않은 상태였다, Oracle 1Z0-1161-1인증시험을 패스하여 자격증을 취득하면 보다 쉽고 빠르게 승진할수 있고
연봉상승에도 많은 도움을 얻을수 있습니다.
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PassTIP는 고객님께서 첫번째Oracle 1Z0-1161-1시험에서 패스할수 있도록 최선을 다하고 있습니다, IT자격증 취득
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