100% 3 E8H170-1161-1=2S S AIEC{H| S E X =
CISAIEHZ

SAP £
FHESE-33 1 S Covtifled Ap Assorbete - SAF SutaensFarions Pefommsse and Goals T2022

> C-THRAZ-Z21 1A/ el n] § 2o 2 <<

C-THR82-22113 4 A| g #8228, C-THR82-22113] 418 A <17

2+ SAP Certified Application Associate C-THR82-2211 #&

C-THRE-SI A oy P ook # s oy Soasyn

2t 3 PassTIPHI M Google Drive2 SR8t F 2, 41 120-1161-1 AIE A E 0| [U&LiCh:
https/drive.google.convopen?id=1Blaw-TfleAHIgDnofVQF3q3nfzedkeny

Oracle@!5 170-1161-1A| 82 S15t0 AIAS 2 S50 IT HAH ALl Rt&lo| RIEIE X[7|2{H B2 =2{0| EH
ErLch AL HHEO AESENK AEB|ATF EHotLAH Mo|o 55 B O] &5 ZZE. PassTIPE O{HES
2|5l % AlOracle@!E 170-1161-1 A& 0of| CHH|BHOracle@! S 170-1161-1H=Z & &3t & LICH Oracle® & 120-1161-
1EZ E0racke@E 1720-1161-1A8 2| 7IE2H 2t o 42X 7 Fo{x{ o] AlHX S 0| HES| EaLICH &AH Al
B2 815 2{MPassTIPL| Oracle@!E 170-1161- 1R & FMeFLICt

Oracle@l&1720-1161-1A &S <I5to] 2| o| MEO| R ELICH PassTIP MEHO 2 F HMe d7 stHM X3
MEdZ 3|5 K| 2 X UCHES HA E1 20t ofF E&LCH -rElPassT[P043'|-'-—| SAIEH[Hl g2 =20|
E OO BFOracle@1F 170-1161-1A182 = YdAF 2 AOIO|EMH|AE MBELICHER2 E2 £XH6 2 oAl
E£2 g1t= ok urE A Stcho g ot

>>170-1161- 12 4 2 AlBEOH 38XE <<

1Z0-1161- 1A 48 1M, 120-1161-1HYEE Hx b2 24 Cl 2

S ElPassTIP £ B 2ITHUEHER T =R &LICH fE|2 EX B E F A2|EF HETHEO| BHEO{H B


https://drive.google.com/open?id=1Blaw-TfJeAH9qDnofvQF3q3nfzedkeny
https://www.passtip.net/1Z0-1161-1-pass-exam.html
https://kr.fast2test.com/1Z0-1161-1-premium-file.html
https://www.passtip.net/1Z0-1161-1-pass-exam.html

2 ANEEXS MFES ofF F&LICE 701 100%2] WEHTZ & XF 35t A&LICH ofot B2 RALE AIOIEEL
B&Lict O[2HE Aol Eo|M B &Ttol=8t 2EIRIMH|IAT X|ME|D J&LICHEE R 2|PassTIPE 010 0|28 At
O|EE Flo{d2 Moz HAMME «2[ete| o|OIX|E Xx|7| 2 A&LICH REIE HEE EXAHE MBSt
E# 3 0ol= MO|EECIT HHE UCIO|ER o{HHE | AB AR S et H WA S EJELICHOracle 120-1161-1
B AEE SAlStHE BEES X5 EXet oz et Al Xt & UH S AISHAIH ELICH 2 2|PassTIP £ 0424
£0] 100%0racle 120-1161- 1215 A& MAE & lcts "E EFELCH

Z| &l Oracle Sales Force Automation 120-1161-1 F2MEZE2AM (Q12-Q17):

A2 #12
Which metric is essential for a comprehensive evaluation of the Customer Contact to Resolution OMBP in Oracle Fusion Cloud CX
Service?

A. Internal Help Desk Ticket Resolution Rate, which measures how internal issues are resolved.

B. Service Agent Response Time, which measures how quickly the service agent responds.

C. Total Number of Customer Inquiries Handled, which considers the quality and complexity of the issues resolved.
D. Resolve Time, which captures the efficiency of the resolution process.
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The Customer Contact to Resolution OMBP focuses on efficiently resolving customer issues. The essential metric for a
comprehensive evaluation is Resolve Time, which captures the efficiency of the entire resolution process.

Scope: Measures the duration from contact initiation to issue closure, encompassing agent response, troubleshooting, and solution
delivery.

Importance: Shorter resolve times indicate higher efficiency, directly impacting customer satisfaction and agent performance.
Option A (Response Time): Only measures initial contact, not full resolution.

Option C (Internal Rate): Focuses on internal issues, not customer-facing resolutions.

Option D (Inquiry Count): Reflects volume, not efficiency or quality.

Oracle Fusion Cloud CX Service documentation, such as "Service Center Guides," identifies Resolve Time as a core metric for this
OMBP.

HEE#13
‘Which KPI in the Opportunity to Quote OMBP is essential for gauging the speed and effectiveness of the quoting process?

A. Average Time to Quote Acceptance metric for evaluating the duration between quote delivery and customer acceptance.
B. Win Rate metric for measuring the percentage of quotes resulting in closed deals.

C. Average Deal Size metric for analyzing the monetary value of closed deals.

D. Quote Volume metric for measuring the number of quotes generated.

HE: A

Y.

The Opportunity to Quote OMBP (Operational Management Business Process) in Oracle Fusion Cloud CX Sales focuses on
streamlining the process from identifying an opportunity to delivering a quote to the customer. The key performance indicator (KPI)
that best gauges both the speed and effectiveness of this process is the Average Time to Quote Acceptance. This metric measures
the duration from when a quote is delivered to the customer to when it is accepted, providing direct insight into how efficiently and
effectively the quoting process converts opportunities into actionable outcomes. Speed is critical in sales to maintain customer
engagement, and effectiveness ensures the quote meets customer needs, leading to acceptance.

Option A (Quote Volume): While this metric tracks the number of quotes generated, it only reflects activity volume, not the speed or
success of the quoting process.

Option C (Win Rate): This measures the percentage of quotes resulting in closed deals, which indicates effectiveness but does not
directly address the speed of the process.

Option D (Average Deal Size): This focuses on the monetary value of deals, which is a downstream outcome rather than a direct
measure of the quoting process itself

According to Oracle Fusion CX Sales documentation, such as the "Oracle Fusion Cloud CX Analytics FAQs" and "Oracle Fusion
Cloud Sales Performance" guides, the Average Time to Quote Acceptance is a critical KPI for assessing the efficiency of sales
processes like Opportunity to Quote, aligning with business goals of reducing cycle times and improving customer responsiveness.
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AEE#14
What is the primary finction of the Back-to-Back Order Fulfillment process in Oracle Fusion Cloud SCM?

A. To elimmnate the need for supplier collaboration.

B. To link customer orders to supplier purchase orders for direct fulfiliment.
C. To delay order fulfiliment until inventory is replenished.

D. To prioritize warehouse stock over supplier sourcing.

HE: B

MY

The Back-to-Back Order Fulfilliment process in Oracle Fusion Cloud SCM optimizes order delivery. Its primary function is to link
customer orders to supplier purchase orders for direct fulfiliment.

Process: When a customer order is placed, it triggers a purchase order to the supplier, ensuring goods are sourced and shipped
directly to fulfill the demand.

Benefit: Reduces inventory holding costs and speeds up fulfillment.

Option A (No Collaboration): Requires supplier integration, not elimination.

Option B (Delay): Ains for efficiency, not delays.

Option D (Warehouse Priority): Focuses on supplier sourcing, not existing stock.

Oracle Fusion Cloud SCM documentation, like "Order Management Guides," details this process.

HE #15
‘Which approach helps measure the success of the Knowledge Gap to Solution OMBP in Oracle Cloud Fusion CX Service?

A. Analyzing average case resolution time, knowledge article accuracy, and customer satisfaction ratings.
B. Counting the number of new knowledge-base articles created.

C. Relying on service agent feedback on the OMBP's usefulness.

D. Measuring the time taken by service agents to respond to customer inquiries.

HE: A

MH.

The Knowledge Gap to Solution OMBP in Oracle Fusion Cloud CX Service ains to bridge gaps in agent knowledge by leveraging
knowledge articles to resolve customer issues efficiently. Success in this process is best measured holistically by analyzing average
case resolution time, knowledge article accuracy, and customer satisfaction ratings.

Average Case Resolution Time reflects how quickly issues are resolved, indicating the efficiency of knowledge application.
Knowledge Article Accuracy ensures the solutions provided are correct and effective, reducing rework or escalations.

Customer Satisfaction Ratings provide direct feedback on whether the resolution met customer expectations, tying the process to
service quality.

Option B (Counting Articles): While creating new articles is part of maintaining a knowledge base, it doesn't measure how effectively
those articles resolve issues.

Option C (Agent Response Time): This focuses narrowly on initial response speed, not the overall resolution success.

Option D (Agent Feedback): Subjective feedback from agents is valuable but lacks the quantitative and customer-centric focus
needed for a comprehensive success metric.

Oracle Fusion Cloud CX Service documentation, including the "Fusion Service Questions and Answers" and "Service Center"”
guides, emphasizes these combined metrics as key indicators of knowledge management effectiveness, aligning with Oracle's focus
on delivering consistent, accurate, and timely resolutions.

AE#16
Which metric is used to measure the success of the Nurture to Opportunity OMBP?

A. Number of new customer acquisitions.

B. Sales team productivity.

C. Total revenue generated from the targeted opportunity.
D. Website traffic and engagement metrics.
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The Nurture to Opportunity OMBP in Oracle Fusion Cloud CX Marketing focuses on converting nurtured leads into sales
opportunities. The metric that measures its success is Total revenue generated from the targeted opportunity.

Why It Matters: Revenue ties nurturing efforts to financial outcomes, reflecting the OMBP's ability to drive profitable opportunities.
Comprehensive View: It captures the end-to-end impact, from lead nurturing to deal closure.

Option A (Acquisitions): Counts customers but ignores revenue value.

Option B (Productivity): Internal metric, not outcome-focused.

Option D (Traffic/Engagement): Intermediate metrics, not final success indicators.

Oracle Fusion CX Marketing documentation, such as "CX Analytics FAQs," emphasizes revenue as a key success metric for

nurturing processes.
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