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Q94):
NEW QUESTION # 89 
Which feature allows transforming and mapping data between case properties dynamically?

A. Validation Rule
B. Data Transform
C. SLA Policy
D. Work Queue Assignment

Answer: B

Explanation:
A Data Transform dynamically maps and updates data between different case properties. This is useful for merging customer
information, calculating discounts, or converting data formats. It ensures that data is structured correctly before use. It improves
automation by reducing manual intervention.

NEW QUESTION # 90 
Which two property types store multiple values without defining a fixed structure? (Choose Two)

A. Value List
B. Single Value
C. Page
D. Value Group

Answer: A,D

Explanation:
A Value List stores multiple ordered values, such as a list of product codes. A Value Group stores multiple unordered values, useful
for categorizing email addresses (work, personal, other). These properties store flexible collections without predefined relationships.
They improve data organization in case processing.

NEW QUESTION # 91 
Which Pega component is used to define user roles and access permissions?

A. SLA Rule
B. Access Group
C. Case Lifecycle
D. Work Queue

Answer: B

Explanation:
An Access Group defines user roles, application access, and security privileges. It determines what functionalities users can access,
ensuring role-based control. Access Groups improve security by restricting unauthorized actions. They are critical for managing
permissions in enterprise applications.

NEW QUESTION # 92 
Which feature allows defining push notifications for mobile users?

A. Case Escalation
B. Notification Service
C. SLA Notification
D. Work Queue Alert

Answer: B

Explanation:



A Notification Service allows Pega to send push notifications to mobile users about case updates, approvals, or system alerts. This
enhances user engagement and responsiveness. SLA notifications, work queue alerts, and case escalations do not trigger mobile
push notifications.

NEW QUESTION # 93 
How does case status help in case management?

A. It defines user permissions
B. It determines SLA goals
C. It helps track case progress
D. It assigns work to users

Answer: C

Explanation:
Case status provides real-time visibility into where a case is in its lifecycle. It helps users track progress, identify pending tasks, and
determine if intervention is required. Status changes can trigger workflow automation, such as routing or notifications. Proper case
status management improves reporting and compliance.
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