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E R #366
Which guiding principle helps an organization to understand the impact of an altered element on other elements in a system?

e A. Start where you are
¢ B. Focus on value
e C. Keep it simple and practical


https://www.passtest.jp/ITILFND_V4-exam.html
https://www.japancert.com/ITILFND_V4.html
https://jp.fast2test.com/ITILFND_V4-premium-file.html

¢ D. Think and work holistically
EE: D

H A #367
Which practice needs the right culture to be embedded across the entire organization?

A. Change enablement

B. Service request management
C. Service level management
D. Continual improvement

Ef#: D

B #368

Which practice conducts reviews to validate that services are covering the needs of the customer?

A. Monitoring and event management
B. Service level management

C. Change enablement

D. Service desk

Ef#: B

E R #369

Which two statements about an organization's culture are CORRECT?

It is created from shared values based on how it carries out its work It is determined by the type of technology used to support
services It should be based on the culture of prospective suppliers It should be based on the objectives of the organization

A.2and3
B.1and2
C.land 4
D.3and 4

EfE: C

H R #370
Which guiding principle says that services and processes should NOT provide a solution for every exception?

A. Keep it simple and practical

B. Collaborate and promote visibility
C. Think and work holistically

D. Optimize and automate

IEf#E: A

R #371
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