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¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of fimctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules

FH 1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are

expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP

business processes and drives user adoption across the enterprise.
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o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of

WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.

FH 3

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.
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Which of'the following is a capability of WalkMe's Smart Walk-Thrus?

°

°

°

°
HE: D
HEE#23

A. Blocking users from making changes to the software
B. Removing unused applications from the tech stack

C. Preventing users from interacting with pop-ups

D. Providing step-by-step on-screen guidance in real time

You're getting ready to plan your next build.
What data/section in Insights can you use to help you determine which content your end users may need you to build next?

D. Activity Log
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=
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A. Text and Multilanguage
B. What Users Are Searching For

C. Total Menu Opens

Which of the options below is a use case for when to use jQuery?
Note: There are 3 correct answers to this question.

A. Ifthe WalkMe element selector algorithm is not consistently identifying your element.

B. To grab a dynamic value from an on screen element and incorporate it into a ShoutOut for a personalized experience.
C. To close the WalkMe menu and start an Onboarding task.

D. To target a very specific element on your website.
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¢ E. To redesign the entire layout of the WalkMe balloons.
HY: ABD

HAE #25
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

A. wmjQuery("InsertSelectorHere")

B. WMjquery InsertSelectorHere

C. jQuery("InsertSelectorHere")

D. walkmeJQuery("InsertSelectorHere")

HE: A

dE:

WalkMe provides a custom jQuery wrapper, wimjQuery, to test and validate jQuery selectors within the WalkMe environment. This
wrapper ensures that selectors are evaluated in the context of WalkMe's framework, accounting for its specific DOM interactions
and configurations. To check a jQuery selector, Builders type wmjQuery("InsertSelectorHere") into the browser's developer
console, replacing InsertSelectorHere with the desired selector (e.g., wmjQuery("#myButton")). This returns the matched elements,
confirming the selector’s accuracy.

The other options are incorrect:

* WMjquery InsertSelectorHere(A) is not a valid syntax and lacks proper formatting,

* walkmeJQuery("InsertSelectorHere')(B) uses incorrect capitalization and naming,

* jQuery("InsertSelectorHere")(C) uses standard jQuery, which may not account for WalkMe's specific environment.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

JQuery Selectors):

"To test jQuery selectors in the WalkMe environment, use the wmjQuery function in the browser's developer console. Syntax:
wmjQuery("selector"). This ensures compatibility with WalkMe's framework and accurate element targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:

"When troubleshooting or validating jQuery selectors, always use wmjQuery("selector”) in the developer console to ensure the
selector works within WalkMe's context, as standard jQuery may produce inconsistent results.”" Option D,
wmjQuery("InsertSelectorHere"), is the correct syntax.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.

WalkMe Editor User Guide, "Testing jQuery Selectors" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

A2 #26
What does WalkMe's Ul Intelligence feature do?

A. Tt eliminates the need for data collection

B. It blocks users from entering incorrect data

C. It forces users to complete forms without assistance

D. It analyzes form interactions and provides actionable insights

He:. D

dY:

WalkMe'sUI Intelligencefeatureanalyzes form interactions and provides actionable insightsby tracking how users engage with forms
(e.g, fields skipped, errors made). This data, available in WalkMe Insights, helps organizations identify friction points, optimize form
designs, and improve user completion rates, enhancing overall digital adoption.

The other options are incorrect:

* Forcing form completion(A) is not a WalkMe function; it focuses on guidance.

* Blocking incorrect data(B) is partially true for Validation SmartTips, but not UI Intelligence's role.

* Elimnating data collection(D) is false; UI Intelligence relies on data collection.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.7: Ul Intelligence):

"UI Intelligence analyzes user interactions with forns, providing insights into completion rates and errors to optimize form usability



and user experience." The courseWalkMe Fundamentalsexplains:

"UI Intelligence delivers actionable insights by tracking form interactions, helping organizationsaddress user challenges and improve
process efficiency." Option C accurately describes the Ul Intelligence feature.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.7: Ul Intelligence.

WalkMe Insights User Guide, "UI Intelligence" Section.

Course:WalkMe Fundamentals, Module 3: Advanced Analytics Features.
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