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ompTIA A+ Certification Exam: Core 1 ¢l it c}2 ab7]

NEW QUESTION 51

Which of the following cables replaced the Apple 30-pin connector and is also reversible?
« A USE-C
= B. miniUSB
= (. Lightning

« [x. DisplayPort

Answir: ©

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labels, After the labels are printed, they mistakenly contain white space in the middle of the page.
Which of the follawing would MOST lkely be the cause?

« A, Contaminated fuser

= B, Worn rollers

« C. A misfeed

= Ix, Pagpe oneatation

Answer: A

Explanation:

The moast common symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a sheet. The printer begins te locsen toner and does not stick to the sheet, Stains on printed

sheets. Antoying nobse rom gear wear, The fugers are the core in the printing process of & laser
printer. The Fuser is the piece that fixes the toner on the paper.
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(Q172-Q177):

HEE #172
Which User access and sharing features would you use for the following use case: it is the first time a user logs in and they need to be
sent an email with a way to authenticate their email.

A. Email Proof

B. Login Link

C. Single Sign-On
D.2FA

HE: A

MY

Explanation

Emnil Proof'is the User access and sharing feature that would be used for the following use case: it is the first time a user logs in and
they need to be sent an email with a way to authenticate their email. Email Proof'is a security feature that requires users to verify their
email address when they log in for the first time or change their emmil address. 2 FA, Single Sign-On, and Login Link are not User
access and sharing features that would be used for this use case.

References:https:/help.salesforce.comvs/article View?id=sf.security email proofhtm&type=5

EE#173

Sales managers at Northern Trail Outfitters (NTO) have received feedback from sales reps that record pages are slow and often
take longer to load when using the app on the phone. The business analyst (BA) has been asked to evaluate NTO's org to find out
which pages are the slowest to load when using the app on the phone.

What is the first step the BA should take to help resolve the issue?

¢ A. Confirmsteps to reproduce the issue.
e B. Use performance analyzer to view the assessment.
e C. Create a new page layout for the phone.

qHYY: A
A2 #174

Which step should a business analyst take to establish credibility and covert empathy with stakeholders during discovery sessions for
a new Experience site?

¢ A Ensure the workshop schedule consider tome zone and language differences.
¢ B. Reiterate the project objectives and the KPIs that will be tracked.
¢ C. Describe work with other companies that has solved similar problem.

qY: B
ME.
Explanation

The best practice for establishing credibility and conveying empathy with stakeholders during discovery sessions is to ensure the
workshop schedule considers time zone and language differences. This shows respect and sensitivity to the stakeholders' preferences
and needs, and helps to avoid potential misunderstandings or conflicts. It also helps to build rapport and trust with the stakeholders,
and encourages their participation and engagement. The other options are either irrelevant or neffective. Option A does not address
the stakeholders' needs or expectations, and may come across as boastful or arrogant. Option C does not convey empathy or
understanding, and may be too repetitive or boring.

References:httpsy//trailhead. salesforce.conven/content/learn/modules/business-analysis-discovery/plan-and-facili
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HEE #175

Cloud Kicks (CK) has expressed concerns about the distribution process for a new line of shoes, because the company consistently
misses its targeted delivery dates. CK asks the business analyst (BA) to uncover the issue and propose a business solution.

‘What should the BA do next?

¢ A Explore how retailers similar to CK handle distribution.
¢ B. Review future state distribution processes for CK.
¢ (. Shadow an operations team member at the CK distribution facility.

HE: C

HEE #176

The Salesforce delivery team at Cloud Kicks consistently has user stories that developers start but are unable to complete during
each sprint. During the most recent retrospective, the development team expressed that they are running out of time to complete the
stories. The teamused the INVEST checklist to diagnose why these stories are incomplete at the end of the sprint.

‘Which checklist item is the most likely reason why the stories are incomplete at the close of the sprint?

e A. Valuable
¢ B. Negotiable
e C.Small

HE: B
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