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ServiceNow Certified Implementation Specialist - Data Foundations (CMDB
and CSDM) Sample Questions (Q25-Q30):

NEW QUESTION # 25

The CMDB Configuration Management team has successfully developed a healthy and trusted CMDB. They have integrated
discovered infrastructure data, accurately referenced non-discoverable data (such as change and support group information), and
made the CMDB service-aware using Service Mapping.

How will these improvements enhance the change management process? (Choose Two)

A. Ensures that no changes result in service downtime, regardless of planning or execution
B. Automatically schedules and deploys changes without human review or approval

C. Provides insight into the potential impact of the change

D. Enables auto-population of the assignment group field to dynamically route changes

Answer: C,D

Explanation:

A healthy and trusted CMDB that aligns with Data Foundations principles-covering accurate data ingestion, strong governance, and
service-aware relationships-directly strengthens the mnsight available to Change Management. When discovered infrastructure data is
integrated with well-maintained non-discoverable attributes (such as assignment groups, support groups, and ownership), the
CMDB becones a reliable source of truth for evaluating change risk and impact.

Option B is correct because Service Mapping establishes relationships between configuration iterms (Cls) and business services. This
enables change practitioners to perform impact analysis, identifying which services, applications, and downstream components may
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be affected by a proposed change. Rather than relying on assumptions or tribal knowledge, change records can reference real
dependency data, improving risk assessment, scheduling decisions, and stakeholder communication. This aligns directly with CSDM
and CMDB best practices, where service context is essential for informed decision-making,

Option D is also correct because accurate, governed non-discoverable data-such as support and assignment groups-allows Change
Management processes to dynamically route work. When a change is associated with a CI or service, the system can automatically
populate the appropriate assignment group based on CMDB relationships. This improves efficiency, reduces manual errors, and
ensures accountability across federated support models.

Options A and C are incorrect because a CMDB, regardless of maturity, cannot guarantee zero downtime, nor does it eliminate the
need for human governance, approvals, and risk-based decision-making, Data Foundations enhance insight and control-not
unchecked automation or absolute outcomes.

NEW QUESTION # 26
An organization is changing data centers and needs to know the consequences of the planned changes.
How canApplication Service Mappingbe used as part ofChange Management?

¢ A To identify which devices will go offline first
¢ B. To understand the physical location of Cls
¢ C. To understand the business impact of CIs

Answer: C

Explanation:

Application Service Mapping is a critical capability inServiceNowfor enablingbusiness-aware Change Management. Its primary
value is not in identifying physical shutdown sequences or CI locations, but in translating technical changes mntobusiness impact.
‘When an organization plans a data center move, multiple infrastructure components-servers, databases, network devices-may be
affected. On their own, these technical CIs provide little insight into business risk.

Application Service Mapping connects these Cls toApplication Services and Business Servicesas defined by the Common Service
Data Model (CSDM). This relationship allows Change Managers to seewhich business services, custommers, and processes are
impactedby the planned change.

By leveraging service maps, Change Management can answer critical questions such as:

Which customer-facing services may experience downtime?

‘What revenue- generating or mission-critical services are at risk?

Which stakeholders must be notified or mvolved in approvals?

Option A is incorrect because service mapping does not determine shutdown order; that is handled by infrastructure planning,
Option C focuses on physical location data, which is typically managed through Location Cls and Discovery, not service mapping,
Therefore, the correct answer isB - To understand the business impact of CIs, which aligns directly with ITIL

4, CSDM, and Change Managemnment best practices.

NEW QUESTION # 27

A manufacturing organization has implemented Incident Management in ServiceNow and wants to integrate additional products to
enhance its functionality.

Drag each ServiceNow product to the value it brings in supporting Incident Management.

Answer:

Explanation:

Explanation:

Enhancing Incident Management inServiceNowoften involves integrating complementary products that enrichcontext, prioritization,
and decision-making,

Discoverystrengthens incident resolution by automatically populating accurate CI data and relationships, allowing responders to
quickly understand affected infrastructure and applications.

Hardware Asset Management (HAM)adds visibility into asset lifecycle, ownership, and maintenance actions, which is especially
valuable when incidents mvolve physical devices or failures.

Risk Management(part of IRM) provides insight intobusiness and financial risk exposure, helping tearrs prioritize incidents based on
potential regulatory, safety, or financial impact.

Service Portfolio Management (SPM)connects incidents to theservice lifecycle, enabling better understanding of whether an incident
affects a live, retiring, or planned service-and improving communication with stakeholders.

Together, these integrations transform Incident Management from a reactive process into acontext-rich, business-aligned capability.



NEW QUESTION # 28
A Configuration Manager wants to use theUnified Map.
Where would it be accessed?

¢ A. CI Class Manager
¢ B. CMDB Workspace
e C. CMDB Data Manager

Answer: B

Explanation:

TheUnified Mapis a visualization capability used to understandservice composition, dependencies, and relationshipsacross Cls,
Application Services, and infrastructure. InServiceNow, the Unified Map is accessed through theCMDB Workspace.

CMDB Workspace serves as the central experience for CMDB operations, analytics, and visualization. From within the workspace,
users can launch the Unified Map to explore how services are constructed, identify dependencies, and analyze impact-leveraging
data from Discovery and Service Mapping.

Option A (CI Class Manager) is used forclass hierarchy, ownership, and principal class configuration, not visualization. Option B
(CMDB Data Manager) is focused ongovernance and lifecycle policies, such as archival, certification, and attestation, not service
mapping views.

Because Unified Map is anoperational and analytical visualization tool, it is correctly accessed viaCMDB Workspace.

Therefore, the correct answer isC - CMDB Workspace.

NEW QUESTION # 29

The CMDB Configuration Management team wants to managede-duplication tasksgenerated from data ingested into the CMDB via
theldentification and Reconciliation Engine (IRE).

In which area of theCMDB Workspacecan they locate these de-duplication tasks?

¢ A. CMDB feature adoption tile under the Insights tab
¢ B. Important actions tile under the Home tab
e (. Total status under the My Work tab

Answer: C

Explanation:

InServiceNow, de-duplication tasks generated by theldentification and Reconciliation Engine (IRE)are operational governance tasks
that require action by CMDB administrators or data owners. These tasks are surfaced in a role-based and actionable manner to
ensure they are addressed promptly.

Within theCMDB Workspace, such tasks are accessed via theMy Work tab, specifically under theTotal statussection. This area
consolidates all actionable CMDB-related work itens assigned to the user or their groups, includingduplicate CI remediation tasks,
data certification tasks, attestation requests, and lifecycle governance actions generated by CMDB Data Manager and IRE
processes.

Option A is incorrect because theHome tabfocuses on high-level navigation and featured actions, not task execution. Option B is
also incorrect because thelnsights taband feature adoption tiles providevisibility and analytics, not task management.

By centralizing de-duplication tasks mMy Work, ServiceNow ensures CMDB governance is embedded into daily operations,
improving responsiveness and data quality while maintaining accountability.

Therefore, the correct answer isC - Total status under the My Work tab.

NEW QUESTION # 30
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