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An AnyAirlines employee regularly performs a manual process to extract customer and flight information from multiple legacy
systers. AnyAirlines recently purchased MuleSoft autormation and wants to autormate this process using MuleSoft RPA.
During an evaluation of the candidate RPA process, which two key qualifiers should be considered? (Choose two.)

A. Is the process rule-based?

B. Is the process speed-sensitive?
C. Is the process data-driven?

D. Is the process risky?
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When evaluating a candidate process for RPA automation using MuleSoft RPA, consider the following key qualifiers:

Is the Process Rule-Based?:

RPA is well-suited for processes that follow clear, predefined rules. Ifthe process involves repetitive tasks with defined rules and
decision points, it is a good candidate for RPA automation.

Rule-based processes can be accurately automated by RPA bots without the need for complex decision-making,

Is the Process Data-Driven?:

Data-driven processes involve manipulating, transferring, and extracting data, making them ideal for RPA automation.

Ifthe manual process involves working with structured data (e.g., extracting customer and flight information), it is a good fit for RPA,
as bots can efficiently handle data operations.

Other considerations like risk and speed sensitivity are also important but focusing on rule-based and data-driven aspects ensures
that the process is structured and systematic, making it easier to automate reliably.

MuleSoft RPA Documentation

RPA Best Practices
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Northern Trail Outfitters recently purchased another company. Both companies have separate Salesforce orgs. One business user
wants to automate a workflow which requires data transfer between both orgs and automates a distinct multi-user workflow within
one of the orgs.

According to best practices, which two hyperautomation tools should these workflows use? (Choose two.)

A. Flow Orchestration
B. MuleSoft RPA

C. Anypoint Platform
D. MuleSoft Composer

ER: AD
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To automate a workflow that requires data transfer between two Salesforce orgs and a distinct multi-user workflow within one of
the orgs, the following tools are recommended:

MuleSoft Composer:

MuleSoft Composer allows for easy and quick integration between multiple systens, including different Salesforce orgs. It provides
a no-code solution for connecting and syncing data across Salesforce instances.

Use MuleSoft Composer to create the integration flows that handle the data transfer between the two Salesforce orgs.

Flow Orchestration:

Salesforce Flow Orchestration is ideal for automating complex, multi-step business processes mnvolving multiple users within a single
org,

Use Flow Orchestration to design and automate the distinct multi-user workflow within one of the Salesforce orgs. It helps in
coordinating user tasks, approvals, and other business processes seamlessly.

Combining these two tools leverages their strengths to handle both the integration and the complex workflow automation efficiently.
Salesforce Flow Orchestration Documentation

MuleSoft Composer Documentation

FIRE #47

AnyAirlines is creating a hyperautomation solution that will run any time a record is created in NetSuite and will update a record in
Salesforce. Many records present in Salesforce need to be related to the updated record. AnyAirlines wants to automatically update
each of these dependent records.



‘When combined, which two hyperautomation solutions should be used to automate this process without involving I'T? (Choose two.)

A. MuleSoft RPA

B. Anypoint Platform
C. Salesforce Flow

D. MuleSoft Composer
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To automate the process of updating related records in Salesforce when a record is created in NetSuite, combining Salesforce Flow
and MuleSoft Composer is ideal:

MuleSoft Composer:

Use MuleSoft Composer to create a flow that triggers when a new record is created in NetSuite.

Configure the flow to update the corresponding record in Salesforce. This ensures that changes in NetSuite are automatically
reflected in Salesforce.

Salesforce Flow:

Use Salesforce Flow to create a record-triggered flow that updates all dependent records whenever the primary Salesforce record
is updated.

This flow can be set to trigger on updates to the primary record and include logic to identify and update all related records.
Combining MuleSoft Composer for ntegration and Salesforce Flow for in-Salesforce autormation ensures that the entire process is
streamlined and automated without requiring IT nvolverment.

MuleSoft Composer Documentation

Salesforce Flow Documentation
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AnyAirlines wants to create a new marketing campaign that sends customers special offers every month based on their accrued
loyalty points. There is an existing integration for customer data using MuleSoft's API-led three-tier strategy. Loyalty information
exists in an external system that can be accessed via an HTTP endpoint provided by the system, but has no current integration. The
external ID used will be emmil address.

The desired output is a CSV file containing customers that includes only the top 10 percent of loyalty pomnt holders.

What is the most efficient way to meet this requirement?

¢ A. 1. Have the MuleSoft team develop a new integration that includes a new System API to both the Customer and Loyally
systems.

e B. 1. Create a Salesforce Flow that retrieves the Contact data.

e C. 1. Create a MuleSoft Composer flow that utilizes the current Customer integration to select all customers.

e D. 1. Have the MuleSoft team develop a new integration that includes a System API to the Loyalty system and uses the
existing Customer System API.

ZE: D
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* Develop System API for Loyalty System: The first step is to develop a new System API that integrates with the Loyalty system.
This API will handle commumnication with the external system via the provided HTTP endpoint.

* Utilize Existing Customer System API: Use the existing System API for customer data to retrieve necessary customer information.
Combining these APIs ensures a modular approach and reuse of existing assets.

* Create Process API: Develop a Process API that combines data from both the Customer and Loyalty System APIs. This API will
process the data, apply business logic to filter the top 10 percent of loyalty point holders, and format the resullts.

* Create Experience API: Develop an Experience API to serve the business consumers. This API will provide a user-friendly
mterface for initiating the integration and retrieving the results as a CSV file.

FIRE #49
AnyAirlines wants to share the Flight Path API through their public Anypoint Exchange Portal.
‘What should be configured before the API can be shared?

e A The users that need access to the API should be added to the appropriate role n Anvpoint Platform.
e B. The API should be finctional and accessible for users to interact with.
e C. The visibility level of API instances should be set to public.



e D. The API should be secured using one of the supported authentication/authorization mechanisis.
ER: C
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Before sharing an API on the public Anypoint Exchange Portal, several configurations must be in place:

Set Visibility Level to Public:

Ensure the APT's visibility level is configured as public within the Anypoint Platform so that it can be shared and accessed by external
users.

Navigate to Anypoint Platform > API Manager > Select the API > Settings > Set Visibility to Public.

Ensure API Functionality and Accessibility:

Make sure the API is fully fnctional and accessible so that users can interact with it once shared.

Configure Security:

While setting the visibility to public is crucial, ensuring that the API is secured using one of the supported authentication/authorization
mechanisis is a best practice to control access.

MuleSoft Anypoint Exchange Documentation

MuleSoft API Manager Documentation
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