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¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the

standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.



https://drive.google.com/open?id=1S7ydIWZlQFkpPr5daMhqVRQuHvREjaCx
https://www.pdfexamdumps.com/Plat-Admn-301_valid-braindumps.html

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
F&E3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.
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A sales manager at AW Computing has created a contact record but is missing some of the mformation to complete the record. The
organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

A. Allusers in the organization

B. Users above the sales manager in the role hierarchy

C. Sales manager and system administrator

D. Who will be able to edit this new contact record?

E. The owner and users below the owner in the role hierarchy

ER: C
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The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:
https:/help.salesforce.con/'s

/articleView?id=sf.admin sharing htm&type=>5

i =8 #189
When an Account has more than five open opportunities over US$10,000, the sales rep should have an option on the Account page

to start the escalation process to allocate additional resources.
Which two configurations should the administrator create?
Choose 2 answers

A. Roll-Up Summary field
B. Dynamic Forns

C. Component Visibility filter
D. Formula field

Z%: BD
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Formula field and Dynamic Forns should be created to meet the requirements because a formula field can be used to count the
number of open opportunities over US$10,000 related to an account using a roll-up summary filter condition, and Dynamic Forns
can be used to display or hide a component on an account page based on a visibility filter using the formula field value. References:
httpsv/help.salesforce.conys/article View?

id=sf.customize functions i zhtm
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Cloud Kicks (CK) has deployed several new custom apps that use Lightning Web components. The administrator is now concerned
that they may need to make some adjustments to CK's org to make it more secure.

‘Which tools should the administrator use to expose possible security risks within a Lightning web component?

A. Master Encryption Keys
B. Salesforce Optimizer

C. Self-signed Certificates
D. Health Check

ZX: D
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The most suitable tool to identify potential security risks associated with Lightning Web Components is the Health Check. Health
Check allows Salesforce admmistrators to evaluate and monitor the security posture of their Salesforce org by comparing its settings
against Salesforce's recommended security baseline. This feature provides visibility into settings like session security, password
policies, and more, which can directly impact the security of custom apps using Lightning Web Components.

Health Check:

* Salesforce Health Check examines various security settings in your Salesforce org and provides a score based on how closely
your settings align with Salesforce's recommended security baseline.

* By using this tool, administrators can identify vulnerabilities and see specific actions to remediate any security gaps found within the
org.

* Health Check is especially relevant when evaluating new custom applications and components since it can highlight areas that
require tightening security to meet organizational standards.

Other options listed:

* Master Encryption Keys is relevant for managing encryption but not directly for identifying security risks.

* Salesforce Optimizer is used for overall performance and usage insights and doesn't specifically focus on security assessments.

* Self-signed Certificates are primarily used for secure communications and do not serve as a tool for security risk assessment.
Therefore, Health Check is the best tool to help the administrator expose potential security risks within the custom Lightning Web
Components.

Reference: As per Salesforce documentation, Health Check provides a comprehensive view of the security health of your org,
making it an essential tool for identifying and managing security settings within Salesforce.

RIRE #191

AW Computing wants to create a process to assign accounts to different salespeople based on the annual revenue.... of the
company. The administrator has decided to create a flow.

Which two consideration should the administrator make sure to remember when creating the flow? Choose 2 answers

A. Use a Get Record component instead of hard coding record IDs.
B. Update Record elements should be placed inside the flow loop.
C. The running user of a flow is the user that last saved the flow.

D. Update record elements should be placed outside the flow loop.

EE: AD
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Using a Get Record component allows the flow to dynamically retrieve records based on criteria or record IDs without hard coding
them This makes the flow more flexible and maintainable. Updating record elements outside the flow loop prevents unnecessary
DML operations and reduces the risk of hitting governor limits.
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An administrator has been asked to enable permissions for users on the account services teamto be able to edit and change
ownership of Accounts owned by any of the team members.

‘What should the administrator configure?

e A Create a Sharing Rule on the Account object for all members of the account services role to have Read
/Write access.

¢ B. Set organization-wide sharing for Account as Public Read Only.

¢ C. Update the profile Account object to Modify All.

¢ D. Enable Account Tearrs and grant Read record-level access to account team members for the Account object

BER: A
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Sharing rules are automatic exceptions to organization-wide sharing settings that grant additional access to records based on record
ownership or criteria. By creating a sharing rule on the Account object for all members of the account services role to have
Read/Write access, the administrator can allow users in that role to edit and change ownership of Accounts owned by any of their
team members, regardless of the organization-wide sharing setting for Account. References:

https:/help.salesforce.conys/article View?id=sf.

security sharing_ rules.htm&type=5
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