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HR#73

Hotspot Question

A company uses Microsoft Dynamics 365 Supply Chain Management.

You are designing an Al supply chain process that meets the following requirements:
- Provides managers with Al-driven insights that surface key

mformation from customer orders

- Helps planners use Al to anticipate future product needs more

accurately
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You need to recommend which Microsoft Copilot features to include in the design.
‘What should you recommend for each requirement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Explanation:

Box 1: Al summaries with Copilot

Provides managers with Al-driven insights that surface key information from customer orders To provide managers with Al-driven
nsights from customer orders in Dynamics 365 Supply Chain Management, use the Al summaries with Copilot feature, specifically
leveraging the embedded Customer Summary capabilities. This tool provides instant, personalized overviews of critical data, such as
backordered items, credit limits, and risk indicators, directly within the workspace.

Box 2: Generative insights for Demand planning

Helps planners use Al to anticipate future product needs more accurately The Copilot Generative insights for Demand planning
feature in Microsoft Dynamics 365 Supply Chain Management enables demand planners to move from reactive, manual forecasting
to proactive, Al-driven demand anticipation. By analyzing, clustering, and interpreting vast datasets, Copilot helps identify patterns
such as seasonality and signal correlations to improve accuracy.

Reference:

httpsy//www.randgroup.convinsights/tip-of-the-month/finance- operations-totm/dynamics-365- finance-operations-tip-of-the-month-
work-smarter-with-copilot-in-d365-finance-supply-chain- management/
https:/learn.microsoft.com/en-us/dynamics365/release-plan/2025wave2/enterprise-resource- planning/dynamics365-supply-chain-
management/analyze-demand-enhanced-generative- insights-demand-planning
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A company uses Microsoft Dynamics 365 Finance for accounts payable and customer debt recovery. You are designing an Al
finance process that meets the following requirements:

* Provides Al-driven details to help staff identify overdue vendor invoices and outstanding balances

* Helps staff reduce how long it takes to review overdue invoices and payment history You need to recommend which Microsoft
Copilot features to include in the design.

‘What should you recommend for each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

IEfi#:
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Explanation:

Vendor overdue nvoices and outstanding balances # Al Summaries with Copilot Review overdue invoices and payment history
faster # Collections coordinator summary This question combines two different finance-process needs inside Dynamics 365 Finance

The first requirement is in the accounts payable / vendor context. Staffneed Al-driven details to quickly understand overdue vendor
mnvoices and outstanding balances. The best fit is Al Summaries with Copilot , because this feature is intended to surface concise,
contextual summaries that help users understand finance records faster without manually opening and reviewing every transaction.
The second requirement is in the customer debt recovery / collections context. Staff need to reduce the time spent reviewing overdue
mvoices and payment history . The best match here is Collections coordinator summary , because it is specifically aligned to
collections work and helps users quickly review the customer’ s collections status, invoice aging, and payment-related context.

Why the other options are less suitable:

* Agent management is administrative and not the feature that provides nvoice/balance insights.

* The Account Reconciliation agent is more focused on reconciliation tasks than on these specific AP and collections-review needs.
* The supplier Communication agent is oriented toward supplier interaction/communication, not primarily summarizing overdue
mvoice and balance insight for internal review.

* Analyze demand plans with Copilot is unrelated to overdue invoices or payment-history review.

B #75

A company uses Microsoft Dynamics 365 Finance to manage accounts payable.

You are designing an Al invoice processing solution.

You need to recommend the prerequisites to configure a prebuilt copilot for accounts payable.
‘What should you recommend?



A. From Microsoft Copilot Studio, create an accounts payable agent.

B. Extend Microsoft 365 Copilot for Sales to an accounts payable agent.

C. Build an Al tool in Microsoft Foundry.

D. Fromthe Power Platform admin center, assign the Finance and Operations Al security role to users.

IEf#: D
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Comprehensive and Detailed Explanation From Agentic Al Business Solutions Topics:

The correct answer is D. From the Power Platform admin center, assign the Finance and Operations Al security role to users .
This question is asking for the prerequisite to configure a prebuilt copilot for accounts payable in Microsoft Dynamics 365 Finance .
Since the copilot is already prebuilt , the requirement is not to create a new agent or build a custom Al tool. Instead, the needed
prerequisite is proper access and security enablement for users.

Why D is correct

Prebuilt copilots in Dynamics 365 Finance and Operations apps rely on the platform's built-in configuration and security model.
Before users can configure or use these Al capabilities, they must have the correct permissions. Assigning the Finance and
Operations Al security role is the prerequisite that enables access to those Al experiences.

Froma business solutions perspective, this makes sense because enterprise Al in finance functions must be governed carefully.
Accounts payable touches:

* invoices

* vendors

* payment workflows

* financial controls

* audit-sensitive business data

Because of that, Microsoft requires the appropriate security role before users can configure or interact with the prebuilt copilot
capabilities.

This is also aligned with responsible deployment practice: enable access through role-based controls first, then configure and use the
copilot.

Why the other options are incorrect

A). From Microsoft Copilot Studio, create an accounts payable agent

This is incorrect because the question specifically says prebuilt copilot . A prebuilt copilot does not require building a new custom
agent in Copilot Studio as a prerequisite.

B). Extend Microsoft 365 Copilot for Sales to an accounts payable agent This is unrelated. Microsoft 365 Copilot for Sales is
focused on sales workflows, not accounts payable in Dynamics 365 Finance.

C). Build an Al tool in Microsoft Foundry

This is also unnecessary for a prebuilt copilot scenario. Foundry is for custom Al solution development, not the prerequisite step for
enabling an out-of-the-box accounts payable copilot.

Expert reasoning

Use this exam pattern:

* Ifthe question says prebuilt copilot , think enable/configure access , not build custom Al

* Ifthe scenario is Dynamics 365 Finance / Finance and Operations , role-based setup is often the key prerequisite

* When the options include a specific Al security role , that is usually the required setup step

HM #76

You are designing end-to-end test scenarios for a business solution that uses Microsoft Dynamics 365 Sales and Dynamics 365
Finance. You need to ensure that the business solution meets the following test requirements:

* Properly exchanges data between the Dynamics 365 apps

* Aligns with defined user workflows and business processes

Which type of testing should you use for each requirement? To answer, drag the appropriate testing types to the correct
requirements. Each testing type may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content.

NOTE: Each correct selection is worth one point.

Ef#:
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Explanation:
For end-to-end validation of a solution that uses Dynamics 365 Sales and Dynamics 365 Finance , the testing type should match the



goal of each requirerment.

For properly exchanging data between the Dynamics 365 apps , the correct testing type is Integration testing. This verifies that the
systerms connect correctly, pass data accurately, and maintain consistency across app boundaries.

For aligning with defined user workflows and business processes , the correct testing type is User acceptance testing, This focuses
on whether the solution supports real business tasks the way users expect and whether it fits the intended operational process.
Why the other options are not correct here:

* Dirift is about changes over time, often in model or behavior consistency.

* Exploratory is useful for uncovering unexpected issues, but it is not the primary match for the stated requirement.

* Performance focuses on speed, scale, and responsiveness, not workflow fit.

B #77

Which two components for the custom Al agent should you include in the application lifecycle management (ALM) process? Each
correct answer presents part of the solution.

NOTE; Each correct selection is worth one point.

A. a Microsoft Power Platform solution
B. anX++ model

C. an Azure package

D. a Cloud Scale Unit (CSU) package
E. a ZIP package

Ef#: A. B

R

The custom Al agent is a low-code Copilot Studio/Power Platform solution, but it also must integrate with Dynamics 365 Supply
Chain Management and use business logic stored outside of the application . That means the ALM process must cover both the
Power Platform artifacts and the Supply Chain Management extension artifacts.

Why D. a Microsoft Power Platform solution is correct:

* Copilot Studio agents are packaged and moved across environments through Power Platform solutions

* This is the standard ALM container for the custom agent and related low-code components Why A. an X++ model is correct:
* In Dynamics 365 Finance and Supply Chain Management, custom business logic is packaged as part of an X++ model

* Since the agent must use Supply Chain Management business logic stored outside the app, that logic belongs in the Dynamics 365
application ALM path Why the other options are not correct:

* B. a ZIP package is too generic and not the standard ALM artifact for this scenario

* C. an Azure package is not the core artifact type described in the case

* E. a Cloud Scale Unit (CSU) package is mamnly for Commerce-specific deployment scenarios, not this custom Supply Chain
Management agent requirement
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