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P.S. Fast2test在Google Drive上分享了免費的2026 Salesforce Certified-Business-Analyst考試題
庫：https://drive.google.com/open?id=1Z-q4SHBsSet4u10y0nxJOPR7BNBBT_nK

你還在猶豫什麼，機不可失，失不再來。現在你就可以獲得Salesforce的Certified-Business-Analyst考題的完整本，只
要你進Fast2test網站就能滿足你這個小小的欲望。你找到了最好的Certified-Business-Analyst考試培訓資料，請你放心
使用我們的考題及答案，你一定會通過的。

永遠不要說你已經盡力了。這個對每個人的忠告，就算你認為自己沒有能力通過苛刻的Salesforce的Certified-
Business-Analyst考試認證。因為就算你沒有通過Salesforce的Certified-Business-Analyst考試認證，你可以找一個快捷又
方便省時又不費力的培訓工具，來幫助你通過Salesforce的Certified-Business-Analyst考試認證，Fast2test Salesforce
的Certified-Business-Analyst考試培訓資料就是個很不錯的黃金培訓資料，它可以幫助你順利通過考試，保證100%通
過，而且價格很合理，保證你利用了它會受益匪淺，所以說永遠不要說自己已經盡力了，不放棄下一秒就是希
望，趕緊抓住你的希望吧，就在Fast2test Salesforce的Certified-Business-Analyst考試培訓資料裏。
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你肯定聽說過Fast2test的Certified-Business-Analyst考古題吧？但是，你用過嗎？我們經常會聽到“Fast2test的考古題真
是好資料，多虧了它我才通過了考試”這樣的話。Fast2test從使用過考古題的人們那裏得到了很多的好評。這是因
為它確實能幫助考生們節省很多時間，並保證大家順利通過考試。

最新的 Salesforce Business Analyst Certified-Business-Analyst 免費考試真
題 (Q39-Q44):
問題  #39 
During a sprint grooming session for the Sales Cloud implementation at Cloud Kicks, the development team mentions the step
"Code Review by Technical Architect" listed within the acceptance criteria needs to be adjusted.
Which location should the business analyst move this item to?

A. Project plan
B. Definition of done
C. Pull request template

答案：B

解題說明：
The business analyst should move this item to the definition of done. The definition of done is a set of criteria that must be met before
a user story or sprint can be considered complete or ready for release. The definition of done helps to ensure quality, consistency,
and transparency across the project team. The step "Code Review by Technical Architect" is not part of the acceptance criteria for a
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specific user story, but rather a general requirement that applies to all user stories or sprints. References:
https://trailhead.salesforce.com/content/learn/modules/user-story-creation/write-user-stories

問題  #40 
A business analyst (BA) at Northern Trail Outfitters is mapping a workflow process to onboard a new user group to a Service
Cloud implementation.
Which level of detail should the BA use for the process map and why?

A. Very detailed-It should be prescriptive for new users following an unfamiliar process.
B. Somewhat detailed-Since the process will be repetitive, new users will learn and remember the details.
C. Simple-A high-level overview of the process is sufficient to show a new user experience.

答案：C

問題  #41 
A business analyst (BA) at Universal Containers has been assigned to a Salesforce project that will have an impact on more than
5,000 office locations across the globe. The BA needs to identify the people who can describe the business problem and provide
detailed requirements.
Which document should the BA use?

A. RACI chart
B. User stories
C. Stakeholder analysis

答案：C

解題說明：
Explanation
The document that the business analyst should use to identify the people who can describe the business problem and provide
detailed requirements is stakeholder analysis. Stakeholder analysis is a technique that identifies and evaluates the people who have an
interest in or influence on a project or initiative. It can help the business analyst understand who are the key stakeholders, what are
their roles and responsibilities, what are their needs and expectations, how they communicate and collaborate, etc. A RACI chart is
a document that defines and clarifies the roles and responsibilities of different stakeholders in relation to specific tasks or
deliverables. It can help the business analyst manage stakeholder expectations and avoid confusion or conflicts. A user story is a
document that captures a requirement or feature from an end user's perspective. It can help the business analyst communicate what
needs to be done and why it matters. References:
https://trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/collaboratio
https://trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/user-stories

問題  #42 
The business analyst (BA) at Cloud Kicks is working on improving the company's Service Cloud deployment.
The BA wants to leverage Universal Process Notation (UPN) to document the current process.
What is one benefit of using UPN in this scenario?

A. Key parts of a process can be easily identified by using different shapes.
B. Complex processes can be documented with 20 or more activity boxes.
C. A single activity box can answer Who, What, When, Why, and How.

答案：C

解題說明：
One benefit of using UPN in this scenario is that a single activity box can answer Who, What, When, Why, and How. UPN is a
notation system that helps to create simple and clear process maps using activity boxes and arrows. An activity box represents a
step or task in a process, and contains five elements: Who (the role or actor who performs the task), What (the name or description
of the task), When (the trigger or condition that initiates the task), Why (the purpose or goal of the task), and How (the method or
tool used to perform the task). By using a single activity box to answer Who, What, When, Why, and How, UPN helps to provide a
concise and comprehensive view of each step or task in a process, and avoid confusion or ambiguity. The other options are either
incorrect or irrelevant. Option A is incorrect because UPN recommends using no more than 10 activity boxes per process map to



avoid complexity and clutter. Option C is irrelevant because UPN does not use different shapes to represent key parts of a process,
but rather uses different colors to indicate different levels of detail. References:
https://trailhead.salesforce.com/en/content/learn/modules/business- analysis-process-mapping/understand-process-mapping

問題  #43 
Universal Container wants to implement a solution to help it track and analyze its carbon emission in an effort to meet its new
initiatives. The CEO has reached out to the product development team for assistance. The business analyst (BA) has begun
exploring potential solutions based on the requirements.
What should the BA do first?

A. Review relevant apps on the AppExchange
B. Investigate building a custom app.
C. Use CRM Anal Analyst actionable insights.

答案：A

解題說明：
Explanation
This answer states that reviewing relevant apps on the AppExchange is what the BA should do first after exploring potential solutions
based on the requirements for helping UC track and analyze its carbon emission in an effort to meet its new initiatives. AppExchange
is a marketplace where customers can find, try, and install apps that extend Salesforce functionality. Reviewing relevant apps on the
AppExchange means that the BA searches, evaluates, and compares apps that can help UC track and analyze its carbon emission in
an effort to meet its new initiatives, such as Carbon Calculator, Carbon Tracker, Carbon Footprint, etc. Reviewing relevant apps on
the AppExchange is what the BA should do first after exploring potential solutions because it helps the BA to find existing solutions
that can meet UC's requirements without building a custom app, and to save time, cost, and effort.
References:https://trailhead.salesforce.com/en/content/learn/modules/salesforce-business-analyst-quick-look/use

問題  #44
......

我們Fast2test配置提供給你最優質的Salesforce的Certified-Business-Analyst考試考古題及答案，將你一步一步帶向成
功，我們Fast2test Salesforce的Certified-Business-Analyst考試認證資料絕對提供給你一個真實的考前準備，我們針對性
很強，就如同為你量身定做一般，你一定會成為一個有實力的IT專家，我們Fast2test Salesforce的Certified-Business-
Analyst考試認證資料將是最適合你也是你最需要的培訓資料，趕緊註冊我們Fast2test網站，相信你會有意外的收
穫。

Certified-Business-Analyst考試資料 : https://tw.fast2test.com/Certified-Business-Analyst-premium-file.html

Salesforce Certified-Business-Analyst最新考題 認證培訓和詳細的解釋和答案，Salesforce Certified-Business-Analyst最新
考題 機會是留給有準備的人的，希望您不要錯失良機，IT認證網提供最新的IBM認證Certified-Business-Analyst考試
題庫，保證您壹次輕松通過IBM 考試，不過全額退款，一直想要提升自身的你，有沒有參加Certified-Business-
Analyst認證考試的計畫呢，擁有Salesforce Certified Business Analyst Exam - Certified-Business-Analyst擬真試題，可以助
你的快速通過Certified-Business-Analyst考試，因此， Fast2test Certified-Business-Analyst考試資料的考古題也在一直更
新，Fast2test能夠幫你簡單地通過Salesforce Certified-Business-Analyst認證考試，從Certified-Business-Analyst問題集入
手開始Certified-Business-Analyst的學習。

憑妳的實力，應該能夠承受住這壹拳吧，還望師兄明鑒，認證培訓和詳細的解釋和答案，機會是留給有準備的人
的，希望您不要錯失良機，IT認證網提供最新的IBM認證Certified-Business-Analyst考試題庫，保證您壹次輕松通過
IBM 考試，不過全額退款！

精準的Certified-Business-Analyst最新考題，最有效的考試題庫幫助妳快
速通過Certified-Business-Analyst考試
一直想要提升自身的你，有沒有參加Certified-Business-Analyst認證考試的計畫呢，擁有Salesforce Certified Business
Analyst Exam - Certified-Business-Analyst擬真試題，可以助你的快速通過Certified-Business-Analyst考試。
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